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3aranbHi YMOBU NepeBe3eHHA

1. Bctyn

1.1. Konun BU KynyeTe KBUTOK Ha penc, SKui Mn obcnyroByeEMo, BU YKNA[aA€ETe 3 HAMMU
KOHTPAKT Ha nepepe3eHHA. KOHTpakT perynioetbcs (1) ymoamuy Baworo
KBUTKA/MapLpyTy N KBUTaHLIi; (2) 3aCTOCOBHUMM Tapudamu; (3) opuaniHnmm
NONOXEHHAMMN Ta YMOBAMU Nepepe3eHHs; (4) iHWUMN HOpMaMMU, SKi MU MOXEMO MaTu
yac Big, vacy.

1.2. Li topnanyHi nonoxeHHs Ta ymoBu nepepeseHHs ("YMoeu" abo "3aranbHi ymoBu
nepepe3eHHA"), AKi 3aCTOCOBYIOTLCA A0 Baworo bpoHioBaHHA B koMmnaHii SK TOUR Malta
Limited, npuBaTHOMY TOBapuCTBi 3 0bMeXxeHOo BigMNOBiAANbHICTIO, 3aPEECTPOBAHOMY Ha
ManbTi 3a peectpoBum HoMepom C 102218 i agpecoto: 171, Old Bakery Street, Valletta
VLT 1455, Malta. LLi YMOBM BK/1OYaIOTb HMXUYEHABEAEHI MOJIOXEHHSA TaK, Haye BOHU
NMOBHICTIO BUKNAAEHI TYT, i BOHW TaKOX 3aCTOCOBYIOTbCA A0 BAWOro bpoHoBaHHA.

1.2.1. Hawi YMoBK BUKOpUCTaHHA BebcanTy, AKLWLO BU KOPUCTYETECA HalwnMm BebcariTom
yn [logaTkom.

1.2.2. byab-ske MNiaTBepaxeHHs BPOHIOBAHHA UM crewianbHi YMOBU, BUK/aAEeHi B HbOMY.

YBaXKHO npouunTanTe Ui YMOBM N NepeKkoHaWTeCs, Lo BM PO3yMIETe iX, NepL Hix
6poHtoBaTn nocnyru SK TOUR. Mu nepiognyHO OHOBOEMO HALi YMOBU, TOMY iX
NOTPiGHO NpounTaTK Ta 3pO3yMiTU 3a3aaneriab nepes KOXXHUM BPOHIOBAHHAM PeNCiB,
OCKinbkK nicns onnatu 3aranbHoro Tapudy 1 Bupadi MapwpyTy yknagaerbcs KOHTpakT
Ha rnepeBe3eHHA.

1.3. leBHi BUpa3un Ta C/1oBa B LLbOMY AOKYMEHTiI MalOTb KOHKPETHe 3HAYeHHSA, AKe MOXe
OyTW YHiKaNIbHUM A5 LbOro AOKYMEHTA N Bifpi3HATMCA Big, iHWNX KOMMNaHin. Konu B
LMX YMOBax neeHi cnoBa Ta ppa3n HanMcaHi 3 BeIMKOI NiTepn, BOHU € BU3SHAYEHUMN
TepMiHaMUN, 3HAYEHHA AKMX HaBeAEeHO B MYHKTI 2 HMXYe.



1.4. Y uux YmMoBax, Konu Mu 3a3Hadyaemo "SK TOUR" abo "mu", "Mun", "Hac", "Hac", "Haw
abo "Haw", Mn maemo Ha yBa3si komnaHito SK TOUR Malta Limited, a konn Mu 3a3Hayaemo
"Bu", "Bu" abo "Baw" um "Baw", MM MaEMo Ha yBasi MNacaxunpa abo bpoHloBasbHMKA B
bpOHIOBAHHI.

2. 3HaYeHHA NeBHUX CNiB i BUpaA3iB y Unx YMoax / BuUsaHayeHHs

JOPOCJINI, AKNIN CYTTPOBO/AXKYE, — nOPOCNMIA Nacaxup BikOM NpuUHaiMHi 16 pokis,
KWW 3a3HAYeHUI Yy TOMY caMOMy bpoHtoBaHHi, wo 1 Hemoena abo AuTuHa, i
CYMNPOBOAXYE TX HA peuci.

AOLATKOBI MOCHTYTU — byab-saki ToBapu Ta/abo nocnyru, npuabaHi Bamu y 38’°a3ky 3
Ha3eMHMM nepeBe3eHHAM i HagaHi, 3aNpPonoHoBaHi abo NpoaaHi HaMu Yn CTOPOHHIMMK
nocrtayaibHUKaMu, HaNpuKNag, cepes iHWOro, opeHaa aBToMobina abo NpoxxmMBaHHs B
roTeni. Y peskux sunagkax [oAaTKoBi NOCNYyrM MOXyTb lOpUANYHO 06’€aHYBaTHUCA B
MMakerT.

AAMIHICTPATUBHA KOMICIA 3A BIACTYTUUTEHHSA MPAB— koMicis, ska cniayyeTbcs 3a
nacaxmupa 3a penc, akuw,o Bu BiacTynaete cBoi npasa Ha NpeTeH3ito BiAMNOBIAHO A0
nyHkTy 18.4.2, cyMy AKOT BKa3aHO Ha BebcanTi B MOMeHT yknageHHs KOHTpakTy.

AOAATOK — mobinbHuin popatok SK TOUR, y skoMy MOXHa pobuTn bBpoHIoBaHHSA Ta
AKUN nigknyeHo oo BebcanTy n kepoBaHuin komnaHieto SK TOUR abo gns Hei.

UNHHE 3AKOHOABCTBO— ycCi 3aKOHW, 3aKOHOAABYi aKTW, HOPMATUBHI LOKYMEHTH,
NiA3akoHHI akTW, 060OB’A3KOBI KOAEKCH NOBEeAiHKM Ta IHCTPYKLii, 30kpeMa KoHBeHU,is,
PernameHT 2027/97 i S.L. 499.24, w0 3aCTOCOBYOTbCA A0 bpoHioBaHHA, Bawoi
nogopoXi 3 HAMKU Ta IHWKMX Nocayr, AKi MM HAAAEMO BiANOBIAHO 4O LUX YMOB.

BATAX — Bawe manHo, ske cynpoBoAXye Bac nig yac Bawoi nogopoxi y Burnagi
3apeecTtpoBaHoro baraxy, HesapeectpoBaHoro baraxy, ZloaaTkoBoro 6araxy B CasioHi
yn OcobucTmx peueli (3a BUHATKOM NpeameTiB, 3aOD0POHEHNX A0 NepeBe3eHHA 3rigHo 3
LMK YMOBAMMU).

I,£I,EHTVI<DIKALI,II7IHA BATAXHA BUPKA — LOKYMEHT, WO BUAAETLCA BUKIIOYHO AN
ineHTUdikaLil Baworo 3apeectpoBaHoro baraxy n po3mily€eTbcsa Ha Bawomy
3apeecTpoBaHOMY baraxi.



BUPKA 014 3ATPEBYBAHHSA BATAXY — LOKYMEHT, WO BUAAETLCA BUKIOYHO A5
ineHTUdikaLii Baworo 3apeectpoBaHoro baraxy n NnpuKkpinaeTbCa A0 Baworo
MocaakoBOro TanoHa.

BPOHIOBAJIBHMK — noBHOANITHA Ta NOBHICTIO gie3aaTHa ¢isnyHa abo opuanyHa ocoba,
LLLO BUCTYNAE fAK areHT lMNacaxupa n pobuTb BpPOHIOBAHHA Ha BAACHe iM’a Ta Bif CBOro
iMmeHi Ta/abo Big, iMeHi iHWKX Macaxunpis i 3a IXHIM fopyYeHHAM. BpOHIOBaNIbHMK TaKOX
BKJIOMAE OYAb-sKY (hi3nyHy ocoby abo KomnaHito, Wo cnaayvye Ham 3aranbHu Tapud,
ykaszaHuin y MapuwpyTi MNacaxupa, i TYpUCTUYHI areHTCTBa.

BPOHIOBAHHSA — 6poHioBaHHA HA oAMH YM Kinbka pelnicie SK TOUR (3 byab-sakumu
[lofaTKkoBUMM nocayramu, AKWO €), ske Mu nigTeepannm Sk npunHAaTe.

MOCALKOBUWM TANNIOH — pokyMmeHT, (i) SKMI BUAAETHLCA HA CTiNLi peecTpaLii baraxy
nicna npen’aeneHHs Baworo kony 6poHioBaHHA abo Baworo MappyTy 1 BikcHUX
Mpoi3HMX A0KYMeHTiB; abo (ii) aknn Bn apykyete abo 3aBaHTaXyeETe, YN AKUI
Bif0bOpaxaeTbcsa Ha Bawomy mMobinbHOMY NpuUCTpOi B pasi BUKOpUCTaHHA JoaaTka
(Passbook abo iHwWoro goaatka 3 noAibHUMN PyHKLIAMKM) NiCNA BUKOHAHHA NpoLlenypu
peecTpaLii oHnanH abo MobinbHOT peecTpauii, AKMA Aae Bam 3Mory 3anTu B casioH
aBTobyca.

PYUYHA TMOKJIAXA — Baw barax, okpiMm 3apeecTpoBaHOro baraxy 3a LmMMun 3araibHuUMu
YMOBAMU NepeBe3eHHs, AKUI BKAOYEHO B Tapud i AKUIA 3annWA€ETLCA Nig Bawmm
Harna40M NPoOTAroM YCIi€l NOI3AKN.

KOJILEHTP — TenedoHHa niHia ana obcnyroByBaHHsA KNi€EHTIB, MOTOYHIi HOMepU AKOI
MO)XHA 3HANTK Ha BebcawnTi.

3bIP 3A CKACYBAHHSA — nnata, sKy Bu NOBUHHI BHECTW B pa3i ckacyBaHHA BPOHIOBaHHS,
AK 3a3Ha4YeHOo B NYHKTI 6.4.1, y po3Mipi, AKM BKa3aHO Ha BebcanTi Ha Yac yknaaeHHs
KOHTpakTy.

YAPTEPHA YITOLA — KOHTPAKT Ha YapTepHe NnepeBe3eHHs, YKIALEHUN 3rigHO 3 LMK
3araibHUMN YMOBaMUN NepeBe3eHHs.

3APEECTPOBAHWIMN BATAX — Baw b6arax, skuii Mu npuitMaeMo Ans nepeBe3eHHs, Ha
AKMM Mu Buganu baraxny igeHTudikauinHy 6upky Ta bupky ans 3atpebyBaHHs baraxy
nif yac npunNMaHHs.



KIHLEBMW TEPMIH PEECTPALLII— yac, a0 skoro B NoBMHHI 3aBeplunT npoueaypy
peecTpauii h oTpumaTu cBin NMocaaKoBUIA TANOH.

LIMBIIBHUN KOAEKC — LMBinbHUIA kooekc ManbTy, po3ain 16 3akoHoAaBcTBa ManbTu.

LIUBIJTbHO-MNPOLIECYAJIbBHUN KOJEKC — Kozekc Npo opraHisaLito Ta rpoMaaaHCbKy
npouenypy Manbtn, po3ain 12 3akoHogascTea ManbTu.

YMOBU KOHTPAKTY — o3HayaloTb TepMiHU, WO MiCTATbCA Y Bawomy MapwpyTi 1 umx
3aranbHMX yMOBaX nepeBe3eHHs.

KOHTPAKT (HA HA3EMHE MNEPEBE3EHHA) — KOHTpaKT HAa Ha3eMHe nepeBe3eHHA
Macaxwupis i baraxy, yknageHun Mix Bamu Ta komnaHnieo SK TOUR BiagnosiaHo Ao Ymos
KOHTPAKTY HAa OCHOBI fKOT Mn nepeso3nmo Bac i Baw barax 3 Micus BiganpasneHHs 40
Micus npusHayeHHs. KOHTpakT npeAcTaBneHnin MapwpyTom i baraxHow
ineHTMdiKauinHOW bupkoto (aKWwo ii byno BUAAHO).

KOHBEHLUIAA— MoHpeanbCbka KOHBEHLLiA NPO YHiikaLilo gedknx npasun MiKHapoO4HUX
aBTObOYCHMX nepeBe3eHb, NianncaHa B MoHpeani 28tpaegHa 1999 poky 3 nonpaskaMu 1
A04aTKaMU, WO BHOCATLCA Y BiANOBIAHMX BUNAAKAX.

KPATHW, AKNX CTOCYETbCS MEPEBE3EHHA — KkpaiHu, y akux posTawosaHi Micue
BiAnpasneHHsa Ta Micue Npu3HayYeHHs.

EKIMAX — ynoBHOBaXkeHMI NepcoHas, Wwo BUKOHYE 0DOOB’A3KM B CaNoHi aBTobyCa,
Hanpwuknag Bogii, bopTNPOBIAHMKIN, TEXHIYHUI NEPCOHAN | NPALLIBHUKN CNYX6u
b6e3neku.

OEHb (OHI) — kaneHpapHi AHIi, BKNIOYHO 3 yCiMa CiMOMA AHAMU TUXHSA, 32 YMOBMU, WO B
LiNAX NOBiAOMAEHHS AeHb, Y AKMIA Byno BiANPABAEHO LLe NOBIAOM/IEHHS, He
3apPax0BYETbCA A0 KiHLEBOro TepMiHy.

€C — €Bponericbkun Coto3, 30KkpemMa Moro aepkaBU-yneHu.

NOJATKOBUWM BATAX B CAJIOHI — Baw Barax, okpiM 3apeecTpoBaHoro b6araxy i
Py4yHoi noknaxi 3a unmu 3araibHUMKM YMOBAMM NepeBe3eHHs, 3a AKMN cnnavyeTbca 30ip
3a 06CNyroByBaHHA Ta AKUW PO3TALLOBAHUIM Y Ca/IOHi BNPOAOBX YCI€l MOI3AKMW.

TAPN® — uiHa Ha3eMHOro nepeBe3seHHA 3 Micud BianpasneHHAa 00 Micua npu3HayYeHHs.



Tapud BkIOYAE NOAATKM Ta 360pu (BKIKOYHO 3 NepenbavyyBaHMMKn 36opamm
ABTOBOK3aJliB i Aep)XaBHUMM NoAaTkamu), OANH nNpeameT PyyHOI NOKAaXi N HakMeHLWy
MOXNUBY cymy 360py 3a iHWI NOCNYrK, AKOT HEMOXIUBO YHUKHYTU B LLiNAX OPOHIOBAHHS.

361P 3A [HLLUI MOCAYTWN/CEPBICHWM 3BIP — nnaTa, AKy HeobXiAHO BHeCTW 3a pi3Hi
nocayrun, NoB’a3aHi 3 HaA3eMHUM nepeBe3eHHAM, yka3daHa Ha BebcaliTi, 3a BUHATKOM
360py 3a 36bepexeHHs Micus, 360py 3a ckacyBaHHs, 360py 3a uneHcTBO Yy Vizz Discount
Club, a Takox 360py 3a [JogaTkoBi nocnyru.

3AlrAJ1bHI YMOBW MEPEBE3EHHA— nonoeHHA, W0 3aCTOCOBYHOTbLCA 40 HAa3eMHOr0
nepese3eHHs lNMacaxupis i baraxxy komnaHieto SK TOUR, sk onncaHo B LMX 3arajibHnx
YMoBax nepeBe3eHHs (gani Takox — YMOBN).

MAPLUPYT — (i) AOKYMEHT, Wo BNAa€eThCa [acaxupam nicns noBHOI onsaTn 3araibHoOro
Tapudy SK TOUR, abo (ii) AOKyMeHT, BUAAHUIA NOMY Ha NiATBEPAXKEHHA MPUAHATTSA
Takux 3MiH komnaHieto SK TOUR, y BMnagKy BHeceHHs Macaxxmnpom byab-sKux 3MmiH y
bpoOHIOBaHHA.

BMPKA OBMEXEHOT BIAMNOBIAANIBHOCTI — A0OKYMEHT, y AKOMY 3asBJIeHO MPO Hauly
obMexeHy BiANOBIfaNbHICTL 32 3ape€ecTpoBaHU barax, ywKoaXeHnn byab— sKMM
YMHOM abo Takmn, po3Mip abo cTaH AKOro He € NPUAATHUMU, aBO AKUN MICTUTb KPUXKI
npeaMeTn, NPUAHATUIA HAMW 4N1S NepeBe3eHHs, Ta AKU BUAAETLCA Mig, Yac nepefaBaHHs
Takoro baraxy.

HEMOBHOJIITHIN — Macaxup, SKOMy Ha MOMEHT MOI34KM Lie He BUNOBHUNOCA 14 pOKiB:
HEMOBJ/11 — ue AUTMHA BiKOM A0 ABOX POKIiB, AKi BUNOBHUIOCA HE MEHLU SIK ABa TUXHI;
AUTUNHA — ocoba BikoM Big 2 no 14 pokis. Kinbka aiten pazom HasusatoTbes AITH.

36IP 3A MPONYLWEHWUW PENC — 36ip, AKUN CNNAYyeTbCA B MEBHUX BUNAAKAX, AKLLO Bu
NPoNyCcTUNMN CBiA PeNC i XoyeTe CKOPUCTATUCDH iHLWIUM pencom, skun Mu obcnyroyemo.
Cyma uboro 360py BM3HayeHa Ha BebcanTi.

IHWI MOCNYTU — byab-saki npuabaHi Bamn npoaykty Ta/abo nocnyru, aki HagawTbes,
NPONOHYTLCA YN NpoAaoTbcs Hamm abo CTOPOHHIM MOCTaYaIbHUKOM, KPiM TUX, LLO
noB’a3aHi 3 KOHTPaKTOM Ha NOBITpPAHe NepeBe3eHHA Yn oAaTKOBMMWU NOCAYyraMu.

MAKET TYPUCTUYHUX MOCNYT — o3Haya€e nakeT BignoBigHO Ao cTatTi 2 akTy "MAKET
TYPUCTUYHUX MOCHYT TA MOB’A3AHNX YMOB OPTAHI3ALII MOI3AKN" (Nia3akoHHWIA



akT 409.19), ne komnaHia SK TOUR BBa)ka€eTbCA opraHizatopom abo npoaaBuem nakeTa.
AKWwo Kinbka BMbpaHux JoaatkoBmux nocnyr ctaHoenath Maket, SK TOUR nosigomnse
Bac npo ue nig yac 6poHoBaHHA.

MNAKET TYPUCTUYHNX NOCHYT TA NOB’A3AHUX YMOB OPTrAHI3ALII MOI3AKN —
Mia3akoHHUM akT 409.19 ManbTn 3aKoHOAABCTBA ManbTu Npo NpaBuna yknaaeHHs

O0r0oBOPIB HA TYPUCTUYHI NOC/YIrK, 30KpemMa A0roBOpPiB HA TYPUCTUYHI NaKeTu Ta
NOB’A3aHMX i3 HAMM YMOB OpraHi3auii Noi3aku.

NACAXWNP — byab-ska ocoba um ocobu B bpoHioBaHHI Ha pelici SK TOUR (kpim uneHis
Ekinaxy).

MACAXWP 3 OBMEXEHOI PYXJIUBICTIO ABO TAKUW, WO NMOTPEEYE CMELIAJIbHOI
AOMNOMOTIU ("PRM") — byab-aKn nacaxup, pyxamBicTb sKOro obmMexeHa yepe3s
(i3nyHy Hepie3paTHICTb (CEHCOPHY abo pyXOBY), iHTeNeKkTyanbHUI poO3nag, BiK,
3aXBOPHOBAHHA ab0 3 iHLWOI NPUYMHM IHBANIAHOCTI Nif YaCc BUKOPUCTAHHSA TPAHCNOPTY,
CTaH AKoro noTtpebye ocobamBoi yBaru.

OCOBUCTI PEMI — npeaMeTun, nepeniyeHi B nyHKTi 15.3.5 uunx 3araibHuX yMoB
nepese3eHHs, AKi B MoxeTe B3STV B Ca/IOH 6€3KOLWTOBHO Ha A04aTOK A0
He3apeecTpoBaHoro baraxy.

MICLLE BIAMPABJIEHHS — aBTOBOK3asn, ykazaHui y MapuwpyTi Ta B Hawin 6a3i gaHmx sk
NnoYyaTKOBa TOYKA HA3MEHOro NepeBe3eHHs.

MICLE NMPU3HAYEHHSA — aBTOBOK3an NpuM3HAY€HHsS HA3eMHOrO NnepeBe3eHHs, YKazaHuUn
y MapwpyTi Ta B Hawin 6a3i gaHux sk Takumn.

MONITUKA KOH®IZEHUIMHOCTI — noniTuka Ha HawoMy BebcaiiTi, Wwo peryntoe
0b6pobky 0cobucTnx gaHux, HaaaHux Bamu abo bpoHwBanbHMKOM KoMnaHii SK TOUR.

CEPTU®IKOBAHUN COBAKA-MOBOANP — sk yka3aHo B PernameHTi 1107/2006/EC.
CepTtudikoBaHi cobakn-nosoaupi: cobaka-nosoanp ans
cninux i noaen i3 NopyLeHHAMU 30pY;

cobaka-noBoAamnp Ans ocib 3 obMexeHo pyxuBiCcTIO; cobaka-noBoAUp Ana noaen i3
BagaMu Cnyxy;



cobaka, Wo nonepeaxae Npo cyaoMu; cnyxbosuin cobaka,
WO AornoMarac alnaaM 3 iHBanigHICTIo.

PEIJTAMEHT 261 — PernameHT (EC) No 261/2004 €Bponencbkoro MapnameHTy Ta Paaun
€C 3i BCiMa BIiANOBIAHUM NOMNpaBKaMu.

PEIJTAMEHT 2027/97 — PernameHT (EC) No 2027/97 €Bponelicbkoi Paau Bif 9 XXOBTHS
1997 poKy npo BiANOBIiAANbHICTb ABTOMEPEBiI3HNKA 3a NepeBe3eHHA NaCaXupiB i IXHbLOro
b6araxy aBTobycoMm (3 nonpaBkamMu, BHeceHMMU PernameHTom (EC) No 889/2002
€Bponericbkoro MapnameHTy Ta Pagu Big 13 TpaeHsa 2002 poky).

PO3KJIAL— yac npmbyTTa Ta BiaNpaBAeHHS OKPeMUX PenciB, BU3HaAYEHUI KOMNaHi€w SK
TOUR Ta onybnikoBaHui Ha BebcawnTi.

CN3 — CneuianbHe NpaBo 3ano3nMyeHHA, BU3HaYeHe Mi)KHAapOAHUM BatOTHUM (POHAOM.
(MoToYHY BapTICTb LLi€I BANOTHOI OAMHULI MOXHA Ai3HaTUCA HA BebcanTi MBd —
www.imf.org — Ta Ha ¢iHAaHCOBUX CTOPiHKAX aBTOPUTETHUX ra3eT.)

3bIP 3A 36EPEXEHHA MICUSA — 36ip, akui Bu cnnayyete B po3Mipi, BU3HaYeHOMY Ha
BebcaliTi B MOMeHT yknaseHHs KoHTpakTy, akwo SK TOUR ckopucTaeTbCcs CBOIM NpaBoM
ckacyBaTu Bawe 6poHIOBaHHSA BigMNOBIAHO A0 LMX 3arajJibHUX YMOB nepeBe3eHHs abo Bu
CKacyeTe BPOHIOBAHHSA, K ONMUCAHO B NYHKTI 6.4.2.

MOCTAYAJNIbHUK MOC/YI — CTOpPOHHIN nocTavyasbHUK, WO NPOMNOHYE, HAAA€E, NPOAAE
JopnaTtkoBi nocnyrn abo cnpuse ix HagaHH0, 30Kpema AKLW,0 BOHU HaAAKTbCA CMifibHO 3
iHLWOW TPEeTbOI CTOPOHO abo BiA i iMeHi.

S.L. 499.24 — Nip3akoHHUK akT 499.24, Haka3 npo Ha3eMHi nepeBe3eHHs (MiXKHapOA4Hi
M BHYTPILHI NepeBe3eHHs).

TAPUOU — onybnikoBaHi Tapudu, 360pun 1 noe’a3aHi YMoBu, aki byno HagicnaHo (ae ue
NnoTpibHO) BiAMNOBIAHMM OpraHaMm, SKLWoO BiANOBIAHI AeTani AOCTYynHi HAa BebcanTi; ue
CTOCYETbCA 3arasibHOro Tapudy n BigNOBIAHUX YMOB i 300piB ANA pi3HMX nocayr, aki Mu
HAAAEMO; a TaKOX iHWi Hopmun komnaHii SK TOUR.

3ATAJIbHUN TAPUD — LiHa, AKy HeobxiAHO cnnaTuUTK 3a BCi Nocayru, saki Bam Hapae
koMmnaHia SK TOUR, wo Bkntoyae Tapudg 3a HazemHe nepepe3eHHA Ta 36ip 3a iHWI
nocnyrun abo 36ip 3a byab-aKy nocnyry, npunabanHy Bamu Ha BebcanTi.



MPOI3HI AOKYMEHTU — n0KYyMeHTH, WO iX BUMarawTb KpaiHu, AKX CTOCYETHCS
nepeeeseHHs, 4N NepeTUHAHHA KOPAOHY, TPaH3UTYy Ta/abo nepebyBaHHA B NeBHIN
AepXasi.

HE3APEECTPOBAHWIN BATAX — Baw barax, okpim 3apeecTpoBaHoro baraxy 3a LuMu
3araibHMMMN YMOBAMU NepeBe3eHHs, WO pO3TaOBYETLCA B CAJIOHI BNPOAOBX YCI€l
noi3aKu.

BEBCAUT — www.sk-tour.com

3. 3aCTOCOBHICTb, BUOiIp 3aKOHO,ABCTBA TA OPUCAUKLLISA

3.1. 3arajibHi MNOJIOXKEeHHH

3.1.1. Akwo iHwWe He nepeabayeHo KoHBeHLUi€w abo YNHHNM 3aKOHOAABCTBOM, Balll
KOHTPAKT Ha nepeBe3eHHs 3 Hamu 1 ui 3aranbHi yMOBM nepeBe3eHHs perynoTbcsa Ta
TAyMauyaTbCa BiANOBIAHO A0 3aKOHOAABCTBA ManbTu.

3.1.2. Lli YMOBM 3aCTOCOBYIOTbCA A0 BCiX PeNncCiB, 3a3HaYeHUx y MappyTi, fKi
obcnyrosye komnaHis SK TOUR sik nepeBi3HMK (He3anexHo Bif Toro, XTo € GakTUYHUM
aBTOMEpPEBI3HMKOM), i 4,0 BCiX penciB, Aki BUKOHYy€E koMnaHia SK TOUR.

3.1.3. Ha popatok A0 uMx YMOB, AKWO BN KynyeTe JloaaTkoBi NOCAYrn, aKi HafatTbCs
Hamu abo yepes Hac iHWKM MocTavyabHUKOM MOCAYF, A0 LLUX NOC/YTr MOXYTb
3aCTOCOBYBATUCA CrieLianbHi iHWi YMOBW, 3rigHO 3 AKUMU B NOBUHHI NepekoHaTUCA, WO
npoyYMTanm ui YMOBM, yClo NOB’A3aHy iH(popMaLLito Ta CNOBILLEHHSA, @ TAKOX YMOBU 1
NOJIOXEHHs byab-akux JoAaTKOBUX MOCAYT, WO HAAAKTLCA BiANOBIAHUM
MocTavyanbHUKOM NMOCAYr, A0 TOro, Ak Bu 3aBepwunTe TpaH3akuio 3 Hamun abo
MocTtayanbHUKOM nocnyr (BigNoBiAHO). YMOBM Bif0bOpaxaloTbCa Nig Yac OpOHIOBaHHA, a
TaKOX Y MiaTBepAKeHHi OPOHIOBAHHA LLMX NOCAYr, a B AeAKMX BUNALKAX TaKOX Ha
HawoMy BebcanTi. o6 gi3HaTuca binblwe, BigBiaanTe Haw BebcanT.

3.1.4. Y peakux punagkax npuabaHi loaaTkoBi NOCNyru MoXyTb NepeTBOPUTM Balle
bpoHOBaHHSA Ha lakeT TYPUCTUUHUX MOCAYr. ¥ TaKOMY pasi, pa3oM i3 NOJIOXKEHHAMU LUX
YMOB, MOXYTb TaKOX 3aCTOCOBYBATUCA NPABUIA, WO CTOCYIOTbCA YrOAN HA MakeT
TYPUCTUYHMX NOCAYr Ta MNOB’A3aHi YMOBM OpraHi3awii noi3aku (a TakoXx cneuianbHi iHLWi
YMOBM, ONMUCAHI B NYHKTI 23).


http://www.vizztour.com/
http://www.vizztour.com/
http://www.vizztour.com/

3.1.5. Akwo nicns 3apepleHH bpoHoBaHHA Bu npupabaete JoaaTkoBi nocnyru, aKi He
06’eqHaHi B MakeT TYPUCTUYHUX NOCNYT, TO KOHTPAKT Npo byab-saki loaaTkoBi nocnyru
YKNaga€eTbca Mixx Bamu Ta BignosigHnMm lNoctayanbHNMKOM nocnyr, a Mmn He HeceMo
KOOHOI BiANOBIAaNbLHOCTI neped Bamun 3a HagaHHA YN BUKOHAHHA unX JooaTKOBUX
nocnyr. LliHy Ha 6yab-saKi JloAaTKOBI NOCAYrn NPOMNOHYE BUK/IKOYHO BiAMNOBIAHMN
MocTtayanbHuk nocnyr. NMpunmMatoumn byab-saKy NPONO3NLLII0 LLiHM N 3AIACHIOYM NAATIXK
yepe3 BebcanT, B Takox HagaeTe A03BiNn koMnaHii SK TOUR oTpumaTtu Baw nnaTix i
nepenaTtu MOro BiA BawWoro iMmeHi BignoBigHomy MocTayanbHUKY nocnyr. Y geskux
BMnaakax 36ip 3a JloaaTtkosi nocnyrn Bu BHocuTe be3nocepenHbo MocTtavyanbHUKY
nocnyr.

3.2. YapTepHe nepeBe3eHHs

3.2.1. Akwo nepeBe3eHHs BiAbOYBAETHCA BiANOBIAHO A0 YapTepHOi yrogau, Wi YMoBu
3aCTOCOBYIOTbCA NINLLE Ti€ MipOtO, IKOK BOHM BKJIIOYEHi (LWNAXOM NocunaHHsa abo
iHWWXM YynHOM) B YapTepHy yropy abo bpoHioBaHHS (3 nonpaBkamu, AKi Moxe byTu
BUKNALEHO Y KBUTKY HA YapTepHe nepeBe3eHHs UM NpaBuiax YapTepHUX nepeseseHb y
NYHKTI 23).

3.3. Bubip 3akoHoAaBCTBA Ta LPUCANKLLIA

3.3.1. Akwo iHwe He nepeabayeHo KoHBeHLi€ a60 YNHHMM 3aKOHOLABCTBOM, Ball
KOHTpakT Ha nepeBe3eHHa 3 Hamu 1 Ui 3aranbHi yMOBM NepeBe3eHHs perynTbhca Ta
T/lyMayaTbCA BigNOBIAHO A0 3aKOHOAABCTBA ManbTu.

3.3.2. Cyan ManbTy MalOTb HEEKCK/TIO3UBHY IOPUCAUKLIIO B Oyab-SKMX LOrOBipHUX abo
HeZL0roBiIPHMUX Cnopax, AKi BUHUKAIOTb Y 3B’A3KY 3 LLi€I0 yroaoto, 30kpema, bes
obMexeHb, ii cknagaHHAM, TePMIHOM Ail Ta pO3ipBaHHAM.

3a yMOBMU:
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(i) AKLLO BM CNOXMBAY, SKUN € pe3naeHTOM gepxaBu-uyneHa €C, B TaKOX MOXeTe
MaTu 3MOrY iHIiLiOBATN NPOBAAXKEHHSA B CyAaX TAKOI AepXaBU— YJieHa,

(i) ONA no30BiB, NO4AHUX BigNOBIAHO A0 KoHBeHLUil i PernameHTy 2027/97, BN
TAKOX MOXeTe MaTu 3MOry iHiLiloBaTU NPOBALXEHHSA B CyAaX MiCUA NPU3HAYEHHS
pency. AKLLO0 NO30B CTOCYETbLCA CMEPTIi YN TPaBMU, TOLI A0AATKOBUIM BapiaHT
nepepbayaTvme Ccyam 3a MiCLLEM MPOXUBAHHA Macaxupa.

4. bpOHIOBAHHA

4.1. CtBopeHHA bpoHIOBaHHA

4.1.1. Pencun MoxHa 3abpoHioBaTy be3nocepeaHbO B HAC Yepe3 BebcanT, logaTok um
KonueHTp abo B HawWiN KBUTKOBIN Kaci B aBTOBOK3ani (AKLWLO €).

4.1.2. bpoHIOBaHHSA He BBAXXaTUMeTbCA OCTaTOYHUM 6e3 onnaty 3aranbHoro Tapudy B
MOMEHT OPOHIOBAHHSA, AKLWL,O TYT He BKa3aHO iHwWwe. Mu 3anunwaemo 3a cobot npaso
CKacyBaTu Bawe bpoHIoOBaHHA, AKW,0 3arasibHM Tapud onJlayeHo He MOBHICTIO.

4.1.3. fAkwo Bu He BMbpanu Hawy nocnyry "YHieepcanbHUN TYPUCTUYHUIA NapTHep", Bu
NOBMHHI HaaaTu HaM CBOE NOBHe iM’s Tak, AK MOro BKkaszaHo y Bawomy Mpoi3Homy
LOKYMeHTI. AKwo Bu He 3pobuTe Lboro nig yac 6poHwoBaHHA abo BNPOJOBX 2 rOguH
nicna 6poHBaHHA Yepe3 Haw KonueHTp, 3 BaC Moxe byTu CTArHEHO aAMiHICTPATUBHU
36ip 3a 3MiHy imeHi Macaxupa, aeTani AKkoro onmvcaHo Ha BebcanTi, B logaTky Ta MOXHa
AizHaTucsa B Hawomy KonueHTpi. MNepernaHbTe Haw BebcanT, wob6 oTpumaTn aoknagHy
iHpopmauito npo Hawy nocnyry "YHiBepcanbHU TYPUCTUYHUI NapTHep".

4.1.4. B/ NOBMHHI HaAaTV HaM KOHTaKTHY iHbopMaLito (HoMep TenedoHy 1 eNeKTPOHHY
agpecy), 3a 4ONOMOro AKOI 3 Bamu MoxHa byab-Konu 3B’a3aTtucs. Bu Bignosigacre 3a
Te, W06 HagaHa KOHTAKTHA iHhopMaLia byna 1 3anMwanaca TOYHO, a TaKOX 3a
perynspHy nepeBipKy CBOIX MOWTOBUX CKPUHbLOK (Manok i3 BXiAHMMN NNCTamMun Ta
cnamom). Mu He HeceMmo BiAMOBIAANLHOCTI 3a ByAb-AKi 36MTKK, LLO BUHMKAIOTb Y
pe3ynbTaTi HeBUKOHAHHA BaMu BuLULEBKA3aHUX BUMOT.

4.1.5. fAkwo bpoHwoBanbHUK He € Macaxnpom abo 3aiicHIOE BPOHIOBAHHA ANns
AonatkoBux Macaxupis, BBAXAETLCA, WO BpOHIOBaNbHUK A€ AK areHT, NpUMUMac Ui
YMoBM Big, iMmeHi Macaxunpis, ykazaHUX y OpoHIOBaHHI, i, po3MilLytoun Lie BpoHIOBaHHS,
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3aMBJISIE Ta rapaHTYE HaM, LLO MAE MOBHUN i AINCHMI [,03BiN HA Ue Big Macaxupa. Yci
BpoHloBaHHA (pa3oM i3 MapLlpyTaMun) peryntooTbCi MMM YMOBaMM Ta € 0O0B’A3KOBUMMU
Ans bpoHtoBanbHMKA 1 Macaxupa, ykazaHoro B bpoHBaHHi.

4.1.6. Kpim Toro, kw0 bpoHioBanbHMK He € [Macaxunpom, i y Bawomy 6poHoBaHHI
BKAa3aHO KOHTAKTHI AaHi bpoHtoBanbHUKA, B noroaxyerecs, wo bpoHBaNbHUK:

(i) Hece BiANOBIAANbLHICTb 32 OTPUMAHHSA | NepefaBaHHA BCiX NOBiAOMIEHb WOAO0
6poHtoBaHHs Big Hac um Hawmx MocTavanbHMKiB nocnyr ycim Macaxunpam;

(i) AKLLO IHLLE HE BKA3AHO B NMMUCbMOBIN ®OPMI EPOHIOBAJIBHUKOM ABO
MACAXWPOM, MU MPUMYCKAEMO, LLO EPOHIOBAJILHUK MAE AINCHUI AO3BIU BIA,
LUbOIro NACAXMNPA OTPUMYBATH BIALWWKOAYBAHHA TA, AE LIE JOPEYHO,
HEMNEPEABAYEHI BUTPATU YA KOMMEHCALLIKO, HANEXHI A0 CMJATU 3A LUM
BPOHIOBAHHAM. MW HE HECEMO BIAMNOBIAAJIbBHOCTI 3A TAPAHTYBAHHA TOIO, WO
Ul CyMun bYAE NEPEAAHO YN IHWNM YNHOM MEPEKASAHO BPOHIOBAJIbBHUKOM
NMACAXWNPY.

4.1.7. fAxkwo Bu € MNacaxmpoM 3 ob6MexXeHOo pyX/INBICTIO Yn NoTpebyeTe 0Cob6AMBOIT
Aonomoru (3okpema, cepes iHWOro, nepepeseHHs cepTUdikoBaHOro cobakun-
nosoamnps), Bu noBuHHi nosigomutn Haw KonueHTp, CKOPMCTABLWNCH CNewlialbHUMM
HoMepaMu TenedoHie abo cneuiasbHOK eNeKTPOHHOK aApPecoto, NPo CBO (i3UYHY
iHBaNiAHICTb ab0 06MeXeHy PyX/IMBICTb, @ TAKOX NMPO TUM NMepeBe3eHHS Yu iHWy
AornoMory, sky Bu baxaete oTpumaTtu Ansa nepeseseHHs abo skoi Bu noTpebyeTe, un npo
Obynb-sKi 3MiHM W,O0A0 Takoi gonoMoru 3a 48 roaunH A0 3anJlaHOBAHOMO yacy
BiAnpaBneHHs Baworo pericy. Homep TenedoHy 11 eNeKTPOHHY aApecy MOXHA 3HAWTK Ha
BebcanTi.

4.1.8. SAkuwo Bu xoueTe nepepe3Tu cneuianbHU barax abo npeameTu, Wwo
nepeBO3ATbCA 32 NeBHUX YMOB, B noBuHHI 3aTenedoHyeaTn B Haw KonueHTp i
NoBiAOMUTM NMPO CBiK 3anuT (aMB. NyHKT 15.5). o6 oTpuMaTtn nogansuwy iHhopmauito,
BigBiganTe Haw BebcanT.
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4.2. bpOHIOBAHHA Yepe3 areHTIB

4.2.1. bpoHIOBaHHA Yepe3 areHTa NOTPIOHO 3A4iMCHIOBATK 3 L,OMNOMOrol 06iKoBOro
3anucy areHTcTea VIZZ um yepes KosnueHTp.

4.2.2. Y pa3i nigpagHNX areHTCTB OPOHIOBAHHA MA€ 3A4,iCHIOBATUCA TaK, AK BU3HAYEHO B
KOHTPaKTI, YKNagaeHOMY MiX NigpaaHUM areHTCTBOM i kKomnaHieto SK TOUR.

4.2.3. AreHT ab0 areHTCTBO MalTb HaaaTu (1) (a B pasi 3MiH OHOBUTWN) KOHTAKTHI AaHi
(30Kpema enekTPOHHY aapecy, NOWTOBY agpecy U Homep TenedoHy) areHTCTea; (2)
npsamui Homep TenedoHy Macaxnpa B OPOHIOBaHHI, 34iNCHEHOMY areHTCTBOM yepe3
obnikoBun 3anuc areHTcrea VIZZ.

4.2.4. Yci areHTX n areHTCTBa MalTb LOTPUMYBATUCH YMOB i MONOXEHb, YCTAHOBIEHUX Y
LMX 3arasibHUX YMOBaX nepepe3eHHsA, a TaKOX TUX, AKi BU3HAYeHO B [TonoxeHHAX Ta
ymMoBax 06nikoBoro 3anucy areHtcTea VIZZ, BOHM TakOX MaloTb YNEBHUTUCA, WO Bu
TaKOX MpoYMTanM YMOBM A0 NiaTBepAKeHHs bpoHIOBaHHA. 34iNCHIOYN BPOHIOBAHHS,
areHT abo areHTCTBO 3aABNAE Ta rapaHTyE HaM, W0 BOHU NpoiHdopmyBaTh Macaxumpa 1
HaZann NOMY KOMio LUX YMOB, a TaKOX, WO BOHN MAKTb NOBHWUN i AINCHUIA A03BiN
Macaxupa NpUNHATA Li YMOBMU Big 1oro imeHi 1 30608’a3aTn Macaxupa umMmm YmMoBamu.

4.3. bpoHIOBaHHA ANa rpynu

4.3.1. Ha Hawomy BebcaiTi BM MOXeTe 34INCHUTK CTAaHAAPTHe BpOHIOBAHHA AN
woHamnbinbwe 11 Macaxupis. LLlono bpoHtoBaHb gns noHag 11 MNacaxupie noTpibHO
3B’A3aTNCA 3 HAMK 3a AOMNOMOrOK OKpeMoi hopmu, AeTanbHy iHDopmMaLito Npo AKy
MO)XHA 3HANTK Ha Hawomy BebcawnTi.

4.3.2. fAkwo nBoe abo binble yneHiB rpynun € ocobam 3 obMexeHOW PyxauBicTo Ta/abo
noTpebyTb 0COH6AMBOI AoNoMOru (30KkpemMa, cepep, iHWOro, nepeBe3eHHs
cepTudikoBaHoro cobakn-nosoaunps), Bu noemHHi nogigomutn Haw KonueHTp,
CKOPUCTABLINCH CneLianbHUMN HoMepamu TenedoHiB abo cnewiasibHOKW e/IeKTPOHHO
aApecoto, Npo CBOt i3nYHY HECMPOMOXHICTb ab0 0OMexXeHy PyX/IMBICTb, @ TAKOX NpPO
TUN NepeBe3eHHA YK iHWY Aonomory, aky Bu baxaeTe oTpumaTtu gns nepepeseHHs abo
akoi Bn noTpebyeTe, un npo byab-akKi 3MiHM WOA0 TaKoi AonomMoru 3a 48 roamH Ao
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3anjaHOBaHOro yacy BianpaeneHHs Baworo pency. Homep TenedoHy i eNeKTPOHHY
aZpecy MOXHa 3HanTu Ha BebcawnTi.

4.4. MNipTBepa)xeHHa bpoHIOBaHHA

4.4.1. Micna cnnatu 3aranbHoro Tapudy mu niaTeepanMmo Bawe bpoHoBaHHA 1 BUAAMO
MapuwpyT.

4.4.2. MapuwpyT (y BMNagKy nepepeseHHs baraxy — baraxHa ineHTudikauiiHa 6upka)
3acBiguye yknageHHs KOHTpakTy Ha Ha3eMHe nepeBe3eHHs MiX Bamu 1 Hamu, okpemui
KBUTOK He BMAABATUMETbLCA.

4.4.3. Mu 3abe3neynmo nepepe3seHHs ocib (TobTo Macaxupis), ykazaHux y MappyrTi, i
Bac MOXyTb nonpocuTun npesn’saBUTU BigNOBiAHE NOCBIAYEHHS 0Ccobw.

4.4.4. bynb-saki noroaeHi 3miHn y Bawomy 6poHtoBaHHi 6yayTh 3a3HAYeHi B HOBOMY
MapuwpyTi. ¥ TakoMy BUNaAKy BUgaHUM HoBUN MapwpyT byae BBaxkaTtnca KOHTpakTom
Ha nepeBe3eHHs 3 MOMEHTY NOro BMAAYI.

4.4.5. Bun moxeTe NONpOCKMTM NPO 3aMiHy (MOBTOPHe HaAcCunaHHA) ceoro MapwpyTty abo
koay bpoHIoBaHHA, 3aTenedoHyBaBlwN B HaW KonueHTp. Mn Moxemo cTaryBaTu 3 Bac
aAaMiHicTpaTuBHUIA 36ip 3a L0 Nocayry.

4.4.6. SKW,0 BM BBAXAETe, WO BM 3p0bunun bpoHoBaHHSA, ane He oTpumManu MapuwpyT i
niaoTeepAXeHHs bpoHIOBaHHA, 3BepHiTbCA B Haw KonueHTp.

5. Tapudwu 1 onnarta

5.1. Hawi Tapupwu

Tapudun BKa3yTbCA AMwe 418 BalWNX KOHKPEeTHUX penciB. Hawi Tapudu
BKJ1IO4AKOTb HAa3eMHUI TPAHCNOPT JINLe 3 aBTOBOK3a/ly B aBTOBOK3aJl i He
BKJIIOYAKOTb HA3eMHUI TPAHCNOPT UM byAb-AKi 4OAATKOBI NOC/YrM, AKWO He
BKa3aHO iHWe.
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5.2. 3aranbHun Tapud

Cyma Tapudy 1 3aransHoro Tapudy po3paxoBYETLCSA BigMNOBIAHO A0 CYM, YNHHUX
Ha MOMeHT bpoOHIOBaHHA, 417 BiANOBIAHOIO NepeBe3eHHA, AK YKa3aHO Ha
BebcanTi um B oanatky. Ha Tapud i 3aranbHuim Tapud (30kpema, cepeg, iHWoOro,
360pu) He Ma€ BNIMBATK 3MiHA LLMUX CYM Yy nepioa Mix AaTtot bpoHioBaHHSA Ta
AATOI NOAOPOXi (32 BUHATKOM 3MiHM BpOHIOBAHHA | BigNOBIAHO 40 YMOB,
BUKNALEHUX Y NYHKTI 4.4.4).

5.3. lNMopaTkn Ta CTArHEHHA

5.3.1. SKWoO ABHO He BKa3aHO iHWe, MK cnnavyyeMo BCi NOAATKMU N CTATHEHHS, WO
CTOCyHOTbCA Baworo bpoHOBaHHSA, AKi CTArYIOTbCA 4,0 MOMEHTY NiATBEePAKEHHS
Baworo bpoHtoBaHHA, To6TO BMAayi MapwpyTy. Yci Taki nogaTky Ta CTAFHEHHS He
nignaratoTb NOBEPHEHHIO.

5.3.2. Hawi WiHyM He BKNOYAIOTb iHWIi CTOPOHHI 360pU 1 CTAFHEHHSA 32 BUTPATK, AKi
MU Hecemo, Wob HazaBaTu BaM Nocayru (AK-oT 360pun 3a NOCAYrM aBTOBOK3any,
3abe3neyeHHA JOPOXHbLOI Be3nekun, 06CNyropyBaHHs Towo). Mu caMi cnaavyemo L
nocnyru.

5.3.3. MNopaTku, 360pn 1 onnaTn, NOoB’A3aHi 3 AaBTONOAOPOXKAMU, MNOCTINHO 3MIHIOIOTbLCS
i MOXYTb OyTK BCTaHOBAEHI nmicns Buaavi MapwpyTy (To6TO nicnsa niaTBepAXKEHHSA
Baworo bpoHtoBaHHA). MpunMatoun Li 3aranbHi yMOBM nepeBe3eHHs, Bu noroaxyerecs,
O CniaTuUTe BCi NoAaTku, onnaTtu 1 36opu (3o0kpema, 360pu 3a [loaaTkosi nocayru tTa
6yab-aKi IHWi nocnyru), Wo cTocyTbcs Baworo bpoHoBaHHA, yCTaHOBNEHI ypsaaMu,
iHWWUMN fepXXaBHUMW OpraHaMun 4n onepaTtopamMy aBTOBOK3aJiB Y MOMEHT i3 AaTu
Bupavi Mapuwpyty (TobTo nicns nigTeepnxeHHA Baworo bpoHioBaHHA) A0 AaTtu Bawoi
NoAOpPOXi 3i 3BOPOTHOW CUNOI (3aN1eXHO Big, 06cTaBuH). AKuWwo Bu He cnnaTtuTe Ui cymu,
Mwu Maemo npaBo BiAMOBUTM Bam y nepese3eHHi BigNOBIiAHO A0 NyHKTY 13. AKwo
3aranbHum Tapud CyTTEBO NiABULLYETLCA BHACNIAOK HOBUX abo 36inblueHMX NoAaTKiB,
3060piB YM ONNaT, WO CTATYIOTbHCA YPAAAMU, iHWUMWN AepKaBHUMKU opraHamu abo
onepaTtopamu aBTOBOK3asiB, B MaEeTe npaBo aHyntoBaTU OPOHIOBAHHSA Ta OTPUMATK
BiALWKOAYBAHHA 3aranbHOro Tapuay.
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5.3.4. 3 Tapudis um 360piB 3a MixkHapoAHi pericn He cTaryeTbea MNAB, na BHYTPIiLWHIX
pencie mu cnnavyemo MNAB 3 Baworo bpoHoBaHHSA, TOMY MU He CTAryemo 3 Bac
KOHKPETHUX MnaaTexiB Ha Len NoAaTok.

5.4. 360pwu

5.4.1. Hawi 360pun pocTynHi Ha HawoMy BebcanTi. Mu 3anunwaemo 3a cobot npaeo
3MiHOBATK Hawi 36opu. 3a BUMorow B Hawomy KonueHTpi Bam HagaayTs iHbopMauito
npo Hawi 36opwu.

5.4.2. Hawi npauiBHUKN, 06CNyroByounii NepcoHan Ta areHTn 30608’ a3aHi
AOTPMMYBATUChL HalwmX 360pis..

5.4.3. AKLWO B POBUNTE BPOHIOBAHHA TA/ABO KYNYETE AOAATKOBI MOCHYTN YK
IHLWI MOCHYTW:

(i) Y HALLOIO ArEHTA 3 HASEMHOTI'O OBCJ1YTOBYBAHHSA B ABTOBOK3AJII, BAC
MOXYTb NOMPOCUTU ONNATUTU JOOATKOBY CYMY HALWIOMY AFEHTY HA
AOJATOK A0 BIAMNOBIAHOIO CEPBICHOIO 360PY, 3A3HAYEHOIO HA HALLOMY
BEECANTI Y/ B AOAATKY. IHGOPMALLIIO MPO BYAb-AKI LOAATKOBI CYMMU, LLO X
CTArye HAW ATEHT, MOXHA OTPUMATW B ATEHTA B ABTOBOK3AJII;

(ii) YEPE3 KOJILEHTP, B MOBUHHI CMIIATUTU AOAATKOBY CYMY HA AJOAATOK A0
BIAMOBIAHOIO CEPBICHOIO 350PY, 3A3HAYEHOIO HA HALLOMY BEECANTI UM B
OOJOATKY.

5.5. 360opu 3a JoaaTkoBi nocnyru 1 byab-saki IHWi nocnyru

5.5.1. [eski JopaTkoBi nocnyru Ta IHWi nocnyrn MoxHa npuabatn nicns 34iNCHeHHA
6pOHIOBAHHS.

5.5.2. MoKynky MOXHa 34iNCHUTK Yepe3 BebcanT, loaaTok i — BiANOBIAHO A0 MYHKTIB
5.4.3 (i) Ta 5.4.3 (ii) — B aBTOBOK3asni abo yepe3 KonweHTp (3a/1eXXHO Big TUNY NOCAYrN).
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5.5.3. 36opwu 3a JopaTkoBi mocnyru Ta/um IHWIi Nocayrn MoXxyTb 3MiHIOBATUCS NiCas
AaTtu 6poHioBaHHA. 360pu 3a JoaaTkoBi nocnyru Ta/abo IHWI nocnyru matoTb 6yTu
YNHHUMMK CTAHOM Ha AATy NOKYMKW, a BiAOMOCTI NPO HUX MOXHA OTPMMATU HA HALIOMY
BebcanTi, y logaTky un yepe3 Haw KonueHTp.

5.6. BantwTa

5.6.1. PaxyHku 3a Tapud, 36opu 3a JloaaTtkosi nocnyru 1 36opu 3a iHWi nocayru
BUCTABNAOTLCA Ta ONAYYOTbCA Y BaNoTi Micusa BianpaBneHHs, AKLWO MU He BKaXXeMO
iHWY BA/IIOTY Mif, YyacC nNaaTexy 4Yu padiwe (Hanpuknag, yepes HEKOHBEPTOBAHICTb BA/IIOTH
Micus BianpaeneHHs) abo AKW,0 BM He BUpPilIMTe BUKOHATU ONnaTy B iHWIW BaOTI.

5.6.2. Tapud i 360pu, wWo nignaraTb CNAaTi B NeBHi BantoTi Ha HawoMy BebcanTi,
AIMCHI Nnwe AKWOo uA BanTa € BastoTolo Micus BianpaBneHHs, AK LLe BU3HAYEeHO HaMU
nif vyac 34icHeHHs bpoHIOBaHHA.

5.6.3. Bu MoxeTe oniaTUTU B iHWIN BantoTi Nif yac 34iicCHeHHS BpOHIOBaHHS, i
3aranbHun Tapudg byane KOHBePTOBAHO Y BiAMOBIAHY CyMy Y BMOPAHiN iHWIN BantoTi, Ska
BiLOOpaxaTmMeTbCa BaM y npoueci bpoHoBaHHA.

5.7. naTix

5.7.1. SKWO MW He BKAXXeMO iHLe, y MOMEHT 3AicCHeHHS bpoHoBaHHA bpoHoBaNbHUK
NOBWHEH ONNATUTK 3arafibHUN Tapud NOBHICTIO. MY NOBUHHI OTpUMaTK onnaTy
3aranbHoro Tapudy B ykasaHin Hamu BantoTi BAPOAOBXK 3a3HAYEHOrO NPOMIXKY yacy,
iHakwe Bawe 6poHOBaHHA byae HeAiICHMM, i MM MO0 CKACyeEMO.

5.7.2. Y peakux Bunagkax, Hanpuknag, Koav nogaTku W CTATHEHHA CTATYOTbCA MiX
MOMEHTOM BMAA4i MapwpyTy (Tob6To nicns nigTBepAXKEeHHS BalOro bpoHoBaHHS) i
AaTolo Bawoi noaopoxi, Bam byae noTpibHO HA 3anuUT oNAaTUTU NOAATKU N CTATHEHHS
OKpeMo. Bu oTprMaeTe CNoBiLLEeHHSA NPO TaKMM 3anuT Nig yac 6poHoBaHHA. [eski
ABTOBOK3aJ/IM MOXYTb BUMaratu onnaty 360pie 3a nocayrn aBToBok3any besnocepenHbo
B aBTOBOK3a/i.

5.7.3. Bu HeceTe BiaNoOBiganbHICTb 32 onaaTy 3arasbHoro Tapudy, HaBiTh AKWO MOro
abo byab-sKky MOro 4acTuHy byno cnnavyeHo 3a Bac TpeTboto ocobolo.
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5.7.4. Nip yac bpoHoBaHHA Yyepe3 BebcanTt abo opaTtok bpoHOBaNbHUK Ma€E 34iNCHUTH
onnaTy BNPOAOBX 3a3HayeHoro nepioay. Mig yac 6poHoBaHHA Yepe3 Haw KonueHTp Bu
NOBWHHI 34INCHUTK onnaTy 3a AOMNOMOIrOK iHTePAKTUBHOI MOJI0OCOBOI CUCTEMU, CYMiCHOT
3 PCI.

5.7.5. Cnocobu onnaTu MOXyTb Bigpi3HATUCA, SK 3a3HAYeHO HA BebcawnTi un B JopaTky
(i MOXyYTb BKAOYATM nopapyHkoBi Bayyepu SK TOUR un kpeauntu VIZZ).

5.7.6. 3aranbHun Tapud 3a bpoHIOBaHHA, AKi 34IMCHIOITb Y NEBHUX KPAiHAX, MOXHa
cniaTuTu 3a gonomorow baHkiBCcbkoro nepekasy. Llob aizHaTucsa 6inbwe, nepernaHbTe
Haw BebcanT. Bu HeceTe BiAMOBIAANbHICTb 32 BCi oniaTu 1 BUTPATH, NOB’A3aHi 3
onnaTtoto Baworo bpoHtoBaHHA 3a AoNOMOrow 6aHKiBCbKOro nepekasy.

5.7.7. AKWwo mn BBaxaTuMemo, Wo Bawa onnarta CTaHOBUTb BUCOKY 3arposy
lwaxpancTea, Mu 3B’ a)xeMocs 3 BaMu HanpsaMmy 3a Homepamu TenedoHy, HafLaHUMN Y

BalW oMy bpoHIBaHHi, Wob niaTeepanTn aetani bpoHoBaHHA Ta onnaTu. AKWO MU He
3MOXEMO 3B’A3aTNCA 3 Bamu un BU He 3MOXeTe NiATBEPAUTN AeTani onnatu abo
BpoHioBaHHSA, My 3anMwaemMo 3a coboto NpaBo ckacyBaTu Bawe bpoHoBaHHA 1
BiaWwkoayBaT Bam 3aranbHunm Tapud. Monpu O6yab-Lio, WO MiCTUTLCA B LLbOMY MYHKTI,
Mwn He HeceMoO BiAMOBIAANILHOCTI 32 MOHITOPMHI ab0 NepeBipKy Bawmnx nnaTexiB Ha
npeamMeT NOTEHUiINHOIro WaxpancTea, i byab—saki Taki 3axXoau, YXKUTi HaMK, BiAOYBalOTbCA
Ha Hal He3aneXHWUn po3Cya.

5.7.8. AKLWO BN OINJIAYYETE CYMY KPEAUTHOIK YN AEBETOBOIO KAPTKOIO, CYMA,
AKY BYAE CTATHEHO 3 BALLOI KAPTKW, MOXE BIAPI3HATUCA BIA OCTATOYHOI LIIHA B
HAWOMY MIATBEPOXEHHI BPOHIOBAHHSA YEPE3 PIBHNLUIO, WO BUHUKIIA B CUCTEMI
OBPOBKN MPKHAPOAHWUX KAPTKOBUX MNATEXIB MiA YAC KOHBEPTALLIT BAJTIOT. Mu
He HeceMO BiANOBIiAANbHOCTI 3a LI Pi3HULIO.

5.7.9. Mu noBepHeMO HeBM3HAYEHI NaaTexi Ha paxyHoK, 3 AKOro byno 34iCHeHO
onnarty. Yci BUTpaTK, NOB’A3aHi 3 TaKMM NOBEPHEHHAM BAaHKIBCbKOro nepekasy,
cnnavyete Bu.

5.7.10. Mu BMAAMO paxyHOK Ha 3arafibHUN Tapud BUKIOYHO €/IeKTPOHHMMM 3acobamu.
PaxyHok byae HaZicnaHO Ha aapecy eNleKTPOHHOI NowTK, HagaHy Bamu nig yac
3MiNCHeHHA bpoHloBaHHA. 3a 004aTKOBY NAATY BU MOXeTe nopaTy 3anuT Ha nanepoBy
KOnito paxyHKa yepe3 Haw KonueHTp. Bu MoxeTe NonpoCcuUTN BUAATM BaM 3MiHEHUN
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PaxXyHOK, WO MiCTUTb iHWI AaHi paxyHKa, HiX AaHi, HagaHi Nig yac 6poHBaHHS, 3a
AKMMK 3 Bac Moxe ByTu CTArHeHo nnaty.

5.7.11. Mig yac onnatn 6aHKIBCbKMM nepekasoMm, akwo Mu He 3a3Hauunu iHwe, Bu
MO)XeTe O[HOYACHO ONNaTUTU Nuwe ABa bpoHOBaHHA HA oAMH 0b6nikoBMI 3anuc Vizz.

5.7.12. SKuw,o BNpoAoOBX 5 AHIB i3 MOMeHTY 6poHIOBaHHA Bu He oTpumaeTe Bif Hac
niaTBepAXeHHA bpOoHIOBAHHA HA €NeKTPOHHY agpecy, yKka3aHy y Balwomy 0b61ikoBoMy
3anuci SK TOUR, Bu noBuHHI 3B’a3aTuca 3 KonueHTpoMm, Wwob niaTeepanTn AiNCHICTb
bpoOHIOBaAHHA.

5.8. BigwkoayBaHHSA

5.8.1. Hawi Tapudwn 1 360pu He NignaraoTb BiALWKOAYBAHHIO, TOMY SKLLO BU CKACYETE,
NponycTuTe Yn He NPUNLETE HA PENC, BU HE OTPUMAETE BiALKOAYBAHHSA, 32 BUHATKOM
BMNAAKIB, YKA3aHUX Y LLUX YMOBax.

5.8.2. SKWo BNPOAOBX MicALA nepej 3anJlaHOBAaHMM YacoM BignpaB/iieHHs pency
nompe Baw 6nM3bkNI poany (MaTun, baTbko, giaycb abo 6abycsa, AMTUHA, BHYK YK
BHYYKa, cecTpa, bpaT, ApYyXWNHA, YONOBIK, LUBINbHUIW NAPTHEpP), 3a3Ha4YeHun y Bawomy
BpoHIOBaHHI, B MOXeTe NoAATU 3anuT Ha BiALKOAYBAHHA BAPTOCTI Tapudy, KM BU
CNNaTUAN 3a PENCU, SKUMU HE CKOPUCTANINCA Yepe3 L0 CMePTb, a TAKOX MOB’A3aHUX
nopaTkiB, 360piB i CTArHeHb, AKi BM onnatunu. Bam cnig nogaTtu 3anuT ynpoaoBX
OAHOro Micaua nicns Wi€i cMepTi U Ha4aTK KONito CBIZAOLTBA MPO CMEPTb Ta AOKYMEHTH,
LLLO MOCBIAYYIOTb 0CObY.

5.8.3. fKWoO XTOCb Y BaWOMYy rpynoBOMY ODPOHIOBAHHI CEPMO3HO 3aXBOPI€E | He 3MOXe
NOAOPOXYBATU ab0 AKLLO NI0AMHA NOMpe nepes NoAopPOXK, Mu BigWKOAYEMO BaM
3arajsibHy cymy 3a BCix [lacaxunpis y Bawomy bpoHtoBaHHi. B NOBMHHI HaaaTyn JoOCTaTHI
[LOKa3n Ceprio3HOi XBOPObM Yn cmMepTi A0 AaTV NOAOPOXi.

5.8.4. Skwo Mu ckacyemMo Ball Penc Y1 3MiHMMO MapwpyT abo 3aniaHoBaHWUI Yac
pency, 3a3HavyeHi y Bawomy MapwpyTi BignoBiAHO A0 NyHKTY 6.3, BU MOXeTe ckacyBaTu
KOHTpakT i MaTMMeTe NpaBo Ha BiALWKOAYBAHHA 3araJibHOro Tapuady.
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6. BHeceHHs 3MiH y bpOHIOBaHHSA

6.1. Po3knap,

6.1.1. YAC BIAMNPABJIEHHA TA MPUBYTTA, 3A3HAYEHI B HALLOMY PO3KJIALI TA B
IHLWKMX MICUAX, HE € TAPAHTOBAHMMM N HE BXOAATb Y HALL I3 BAMU KOHTPAKT HA
MEPEBE3EHHA. BIAMOBIAHO A0 LbOIO MNYHKTY, MU 3AJIMWAEMO 3A COBOIO MNMPABO
3MIHIOBATH IX.

6.1.2. Mu He HeceMO BiANOBIAANbHOCTI 32 MOMWJIKM UM YNYLLEHHS B PO3KnaAi abo iHWin
iHpopmawii, HagaHux TpeTimm ocobaMm WO[0 AaT i Yacy abo BUKOHAHHSA Byab— AKOro
pency.

6.2. Pericu 3 TOYKKM 4,0 TOYKMU

6.2.1. SK TOUR — nepeBi3HUK, W0 34IACHIOE PENCU 3 TOYKM A0 TOYKM N He 0bCNyroBye
TPAH3UTHI Y/ NepecagHi percn abo pencn iHWKNX NepeBi3HUKIB y 3B’A3KY 3 iHWUMHK
3anjaHOBaHUMU KOMEPLIMHUMW pericamu.

6.2.2. Akwo Bn 3abpoHioBann noganbwimn penc y Hac abo iHworo nepesisHuka, Le
03Haya€ OKPEMUI KOHTPAKT HA nepeBe3eHHA. Mu He rapaHTyeMo 1 He bepeMo Ha cebe
BiANOBIAANbHOCTI 32 NPONYLLEHWIA HACTYNMHUN penc. AKLWOo BM BDPOHIOETE TaknUn
HACTYMNHWUW Penc, BU HeceTe BiAMNOBIAANbHICTb 32 AOTPUMAHHSA BCiX BUMOT LLOA0
peecTpauii, baraxy n Npoi3HUX AOKYMEHTIB A/ LLbOro pency.

6.2.3. Mu BMMaraemo, W,0 BM Manun Npaeo B'i3Ay B KpaiHy NpubyTTa Baworo pency. Mu
He BPaxXxOBYEMO XOAHi HACTYMHi pencu, ski y BaC MOXyTb ByTu (HABITb AKLLO B
ABTOBOK3ai NpnbyTTA € TpaH3UTHA 30HA). Mu 3anuMwaeMo 3a cobow nNpaBo BiAMOBUTU B
nepese3eHHi Bac abo Baworo baraxy, akwo Bu He HagacTe HeobxigHi Mpoi3Hi
OOKYMEHTH.
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6.3. 3MiHa KOHTpaKTy Ha nepeBe3eHHA KoMmnaHieo SK TOUR

6.3.1. MoxnunBo, Ham 3HaZ0bUTLCA 3MIHUTK Yac, AaTy abo MapLpyT pency 3a
po3knanom (3okpema, Micue BignpaesneHHs abo Micue npusHaveHHs) nicns BuAaadi
Baworo MapuwpyTy. Mu 38’axxemocs 3 Bamu, wob nosiaommutn Bac npo byab-ski Taki
3MiHUM, eNeKTPOHHO nowTo, y Joaatky abo TenecoHOM, 3a e1eKTPOHHOK aZpecoto
abo Homepom TenedoHy, HagaHMMK Bamu nig yac bpoHoBaHHA. Y pasi 3MiHUM Yacy, gaTu
abo mMapwpyTy peincy, skwo By npuiimaete 3miHN B byab-aKint dopMi, KOHTpaKT Ha
nepese3eHHs Mix Bamu 1 Hamu BBaXkaTUMeTbCs BiAMNOBIAHO 3MiHEHUM.

6.3.2. Akwo iHwe He nepepbayeHo KoHBeHLi€lo abo PernameHToM 261 umn byab-sakum
YNHHUM pernaMeHTOM, LLO MOXe Yac BiZ, YacCy 3aCTOCOBYBATMCS, TO Y BUNAAKY, AKLLO
nicns 3aiicHeHHs Bamu BpoHIoOBaHHA, ane o yacy BianpaeneHHs Baworo peuncy 3a
pO3KNaAoM, MU ckacyeMo Baw penc abo 3MiHMMO 3annaHOBaHWUIA Yac BiANpPaABAEHHS, i
Bam He niainae TakMn HOBUI Yac abo 3aNPONOHOBAHMIA HOBUI PENC, a MU He 3MOXEMO
3abpoHI0BATM NPUNHATHUIA Ana Bac anbTepHaTUBHUN peinc, Bu moxeTe 3BepHYTUCSA B
Haw KonueHTp i BMbpaTh 3 HMXKYEHABEAEHMX BapPiaHTIB.

6.3.2.1. M1 NoBTOPHO 3aOPOHIEMO Bam iHWMIA pelnc, AKUA MU BUKOHYEMO, HA TaKUI
camui abo 3a NoTpebu aHaNoOriyHMn MapwpyT npoTarom 14 pgHie Ao abo 30 gHiB nicns
3anjaHoOBaHOI AaTW BiAgMNpaBieHHs 3aTPUMaHOIro/CKacoBaHOIo peincy 3a yMOBMU
HAABHOCTI Bi/IbHUX MICLLb.

6.3.2.2. Bu moxeTe ckacyBaTu bpOHIOBaHHA Ta HaAicnaTV 3anUT Ha BiAWKOAYBAHHA Y
dbopMi KpeaunTy Ha Baw ob6nikoBUIA 3aNKC KNiEHTA 32 CKACOBAHWUI pelnc, a TaKoxXx 3a
BIAPI30K NOAOPOXI HA3a4, (32 HAABHOCTI).

6.3.2.3. Bu moxeTe ckacyBaTu bpoHIOBaHHA TAa HAAiICNATKU 3anNUT HA BiAWKOALYBAHHA
3aranbHoro Tapudy, cnjayeHoro Bamm 3a CKaCoBaHWUN penc, i, y BigNOBIAHUX BUNagKax,
3a 3BOPOTHUN BiAPi30K NOJ0POXi.

6.3.2.4. Akwo nicna BMbopy BapiaHTy B NyHKTax 6.3.2.1—6.3.2.3, Bu 3axo4yeTe 3MiHUTH
BMOpaHuUi BapiaHT, Bu MoxeTe 3pobuTn Le BiANOBIAHO A0 3arajibHUX NPaBUN Y LLUX
YMoBax, cnnaTusLlK BignoBigHMN 36ip.

6.3.2.5. 3BepTa€EmMo yBary Ha Te, WO B pa3i ckacyBaHHA oaaTKoOBMX NOCAyr Ta IHWKMX
NOC/AYr NOWMUPIETLCA MOJITUKA CKACYBAHHA i BiAWKOAYBAHHA CTOPOHHBLOIO
nocTavyasbHMKA BiANOBIAHUX NOCNYT (Oe ue A0PEeYHO).
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6.4. 3MiHa KOHTpaKTy Ha nepeBe3eHHA Bamu

6.4.1. Bn moxeTe ckacyBaTu Bawe bpoHIOBaHHA He Mi3Hiwe, Hix 3a 14 AHIiB 0
3anjaHOBaHOro yacy BianpaeneHHs Baworo pency. Bu matumeTe npaBo Ha
BiALWKOAYBAHHA 3aranbHOro Tapudy 3a BupaxysaHHAM lMnatu 3a aHyntOBaHHA.

6.4.2. kwo Bu ckacyete Bawe 6poHOBaHHA BNpoAoBX 14 AHIB 00 BiANpPaBNEHHS
Baworo pency 3a po3knasoM, Bam BigwKkoayoTb NOBHY BapTiCTb 3araibHOro Tapudgy 3a
BMpaxyBaHHAM 360py 3a iHWi nocnyrun Ta 36opy 3a 36epexeHHA MicuA.

6.4.3. Bu MoxeTe 3MiHUTK CBili penc Ha iHWKnK goctynHun peric SK TOUR, skwo
cnnatute nos’a3aHui CepBicHUI 36ip i pisHMLI0 Tapudy (SKLWO €) 3a HOBMI pelc. Lig
CyMa pO3pPaxoBYETbCA, KOMM BN BHOCUTE 3MiHY. SKLLO HOBUI Tapud HMXKYNI 3a
NOYaTKOBUN, MU He BiALIKOAOBYBAaTMMEMO pi3HMUI0. [loknaaHiwe AUBITbCA HA HAWOMY
BebcanTi.

7. MofopoX i3 HEMOBHONITHIMMU

7.1. Mu He nepeBO3NMO HEMOBAAT BiKOM A0 14 AHIB CTAHOM Ha AeHb Pency.

7.2. Mn nepeBo3nMo HenoBHONITHIX BikOM A0 14 poOKiB, NMLIE AKLLO BOHU
NOAOPOXYHTb i3 JLopoCnnM, KU iX CyNPOBOAXYE, AKUIA MA€E BYTU BKA3aHUN y TOMY
caMoMy bpoHIBaHHi, Wo 1 HenoBHONITHIN.

7.3. Cymy 360py, WO CTAryeTbCA 3a Nepepe3eHHs HeMOBNAT, MOXHA Ai3HATUCA HA
BebcanTi abo B KonueHTpi.

7.4. B ogHOMyY bpoHtoBaHHiI Ma€ byTn NnpuHaANMHiI oanMH lopoCnmnii, AKUA CyNPOBOLXKYE,
Ha KOXHi 10 [liTen, saKki 3a3Ha4eHi B bpoHIOBaHHI.

7.5. Y peskux KpaiHax 3aKOHOLABCTBO CTOCOBHO NoAo0poXen HenmoBHONITHIX MoXxe ByTu
CYBOPILINM, HiX 3a3HayeHe BuLLe, i B LbOMY BMMNAZAKY 3aCTOCOBYETHCA Lie 3aKOHOLABCTBO.
By HeceTe BiANOBIAANbHICTb 32 AOTPUMAHHA BiANOBIAHOMO 3aKOHOAABCTRA.
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7.6. Bumorn wono AOKYMeHTIB A1 HenoOBHONITHIX MOXYTb BiAPI3HATUCA 3a/I@XKHO Bij,
KpaiHu. BianogiaHo no nyHkTy 11.2 (Mpoi3Hi AOKYMEHTM Ta iHLWIi BUMOIKN) HMXKYE, BU
HeceTe BiANOBIAANbLHICTb 3a Te, W06 3a6e3neYnTN HAABHICTb HAIEXKHUX LOKYMEHTIB Y
BCiX acaxunpiB y bpOHIOBAHHI.

7.7. HemoBnsaTa He NoTpebyrOTb OKPEMOIo MiCLLA | MOXYTb CUAITU HA KONiHAX Y
[lopocnoro, akum ix cynpoBoaXye. [iTn He MOXYTb CUAITU Ha KoniHax y Zlopocnoro,
AKUW CYNPOBOAXYE, i MOBUHHI MaTK OKpeMe MicLie.

7.8. Skwo By 3abpoHoBaNIN NOAOPOXK Y ABi CTOPOHU N HEMOBNATI BUNOBHUTLCA ABA
POKW A0 ATV 3BOPOTHOrO pency, HeobxiAHO 3pobuTn okpeme BPOHIOBAHHA AN HLOIO
Ha 3BOPOTHUI nepei3n, OCKiNbky ua JUTMHA BXe He BBAXaTUMeTbCs HeMoBnAM.

7.9. 3 MmipKyBaHb H6e3neku Ta 3 onepauinHUX NPUUYKH, Aeski Micus HeAOCTyNHi Ans
NoKynkun ans HenoBHONITHiIX. Ha oaunH psag MmoxHa 3abpoHioBaTU Micue nuwe ans
oAHoro HemoBnaTH, WO NOAOPOXKYBaTMME HA KoNiHAX [lopocnoro, Akui noro
CYNpPOBOAXYE. Y Linax 6e3nekn B CaloHi 04HOro aBTobyca MOXXHa NepeBo3nTU He
6inbwe 15 HemoBnAT.

7.10. [Jopocnumn mMoxe CynpoBOAXyBaTu nuwe ogHe HeMoBns, i B HbOrO Ha KOMiHAX
MOXe CUAITN nuwe oaHe Hemosns.

7.11. Akwo Bn noaopoxyere 3 HeENOBHONITHIMWN, BU MOBUHHI HECTU BCIO
BiANOBIAANIBHICTb 32 HUX YNPOAOBX NOAOPOXi. BU NOBUHHI rapaHTyBaTH, WO BOHMU
Ha/NIeXXHO 1 be3neyHo po3MilleHi B canoHi. Bu He MoxeTe NpocMTU Nacaxupa, SKoro
HeMa€ y BaloMy bpoHIBaHHI, y34TN Ha cebe BigNOBiAaNbHICTL 32 HENOBHONITHLOIO B
Oynb-AKMI Yyac Nig Yyac Nocafku, nepeBe3eHHs Y BUCALKMN.

8. CneuianbHa gonomora

8.1. Bumoru o bpoHBaHHA cneuiaibHOI 4ONOMOrK

8.1.1. Skwo Bam noTpibHa cneuiansHa gonomora (3o0kpema, cepep, iHWoro,
nepepeseHHs cepTuUdikoBaHOro cobakm-noeoamps), Bu noBnHHi nosigommuTn Hac npo
ue 3aspanerigb BiANOBIAHO A0 NYHKTY 4.1.7 260 4.3.2 umx YMosB.

8.1.2. He3Baxatouu Ha byab-aki npaBa, nepepbayeHi ons Bac BigNoBiAHO A0
PernameHTy €C 1107/2006 wopao npae ocib 3 iHBanigHicTIO Ta ocib 3 obMexeHoto
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PYXJINBICTIO MiJ, Yac aBTOMNOAOPOXKEN, AKLLO Y BAaC € iHBaNiAHICTb ab0 MeAMYHUI CTaH,
LLLO MOXe BM/IMBATK HA Bally b6e3neky 1 be3neky pency, MM MOXEMO NOMNPOCUTU BaC
BXWUTU MEBHMX HANEXHUX 3aXO0AiB, 30KpemMa BUMAraT HasaBHOCTI IIOANHM, W0
CynpoBoAXyBaTuMe Bac Ha peNnci.

8.1.3. SAKWO YNHHUM 3aKOHOLABCTBOM He nepepnbayeHo iHWe, CynyTHUK MA€E ByTU BikOM
Bif 16 pokiB i pi3MYHO 34aTHUM AONOMOITU BaM y pa3i HaA3BUYAMHOT CUTYALLi.

8.1.4. Mwu Hapgamo cneuianbHy gonomMory BignosigHo no Pernamenty €C 1107/2006.

8.2. CtaH 380poB’4

8.2.1. OCKUIbKN MU HE MAEMO 3MOTI'U MEPEBIPUTU CTAH BALWLOIO 340POB’4, AKLLO
B/ CTPAXOAETE HA BYAb-AKE CEPMO3HE ABO IHOEKLIIMHE 3AXBOPIOBAHHS YN
BYb-4KI IHLI 3AXBOPIOBAHHS, LLLO BUMATAKOTb MEANYHOI LONOMOIMN, BU HECETE
BIAMOBISANBHICTb 3A OTPUMAHHSA HAJTEXHOI MEAUYHOI KOHCYIbTALLIT
CTOCOBHO TOrIO, Y1 BE3NMEYHO BAM MNOAOPOXYBATWN ABTOBYCOM. BIAMNOBIAHO
[0 MOJIOXKEHb UNX YMOB, MU HE HECEMO BIAMOBIAAJIBHOCTI 3A BY b-AKI
HELWWACHI BUNAZKW, MOTIPWEHHA CTAHY BALLIOIO 340POB’A (30KPEMA
3AXBOPIOBAHHA Y TPABMU) ABO BALLY CMEPTb MIA4 YAC MOAOPOXI ABTOBYCOM,
AKI CMPUYMHEHI YEPE3 TE, WO BN HE OTPUMANIN HANEXHY MEANYHY
KOHCYJIbTALIIO YN HE LOTPUMYBANNCA .

8.2.2. Mwu 3anuwaemo 3a coboto NpaBo BMMAraTu 3anoBHUTU HhOPMY NPUAATHOCTI A0
TPUBaNMX aBTONOLOPOXEN, WO NiATBEPAXKYE Bawly CnpOMOXHICTb NOA0POXYBATH
aBTObOYCOM i MiCTATbL sBHE MeZMYHe CXBaJieHHA nepeBe3eHHA Bac aBTobycoMm, y
OynbsKOMYy BUMAAKY i3 3a3HAYEHUX TyT i B Oyab-aKOMYy BUNAAKY, KON B HAC €
0br'pyHTOBAHI CyMHiBM WoOA0 Bawoi cnpoMoXHOCTi 6e3neyHo 3aBeplunTun nepeisg, bes
noTpebn B He3BMYAWHIN MeANYHIN AoNOMO3i Nig Yyac nepeizgy. 3a NoTpebn MU Moxemo
BMMaraTu cynpoBoAy kBanichikoBaHoro nikapsa abo megunyHoi cectpu. dopma npo
NpUAaTHICTb 40 aBTONOAOPOXEN MaE OyTK BUAAHA He paHile HiX 3a 6 gHiB A0 AaTK
pency.

8.2.3. fKWOo BN He AOTPUMAETECA BUMOT, BUKNALEHUX Y LUX YMOBaX (30Kpema He
HagacTe opMy NPUAATHOCTI A0 ABTOMOAOPOXKEN, AKY MU BUMAraemo), abo akuw,o Mu He
MOXeMo 3abe3neuynTn B aBTObYCi, AKMIA MW 3aCTOCOBYEMO BiANOBIAHO A0 Po3knaay,
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YMOBW, BUKNaAeHi y Bawin megnuHin posigui, Mn ckacyemo Bawe bpoHoBaHHSA i
nepepeseHHs Ta BigwkoayeMo Tapud nicna BigpaxyBaHHA 360py 3a IHWI nocayru n
360py 3a 3b6epexeHHs Micus.

8.2.4. BariTHUM XiHKam He [03BONAETHCA NOLOPOXYBATU HawmMn pericamu nicna 34ro
TUXHSA BariTHOCTI. Y pa3si 6aratonnifgHoil BariTHOCTI el rpaHNUYHUIA TEPMiH CTAaHOBUTb
32 TVXHi. XiHKM nicng 28-ro TMXXHA BAriTHOCTI MOXYTb NOAOPOXYBAaTU Hawmmm
pencamu, nuwe AKWO HaAaayTb Ham 3anoBHeHy hopMy NpUAATHOCTI 40 TPUBANUX
ABTONOLOPOXEN, Y AKiN Oyae NiaTBEpAXEHO IXHIO CMPOMOXHICTb MOAOPOXYBATH
aBTobycoM. dopma npo NpuAATHICTL A0 ABTONOAOPOXEN MA€E BYyTU BUAaHa He paHile
HiX 3a 6 AHIB A0 AaTu pency.

8.3. lNepeBe3eHHs cneuiabHOro MeANYHOro obnaaHaHHs

8.3.1. Mu He npuirMaemo Macaxupie Ha Howax.

8.3.2. lMopTaTuBHi KOHUWeHTpaTopKn KucHto (MKK), aki He MicTATb CTUCHeHOTrO rasy abo
pifKOro KMCHI, MOXHa bpaTn B CAJIOH 32 YMOBWU HaAAHHSA LOKYMEHTIB, O
NiATBEPAXYOTb TUN obnaaHaHHA. o Takux MMK HanexuTs CIMAMN-npucTpin (anapat
AN BeHTUAALIT nereHiB NOCTIMHUM NMO3UTUBHUM TUCKOM), LLLO MiCTUTb BEHTUNALLINHUN
NPUCTPIN, AKUA BUAYBAE CNAOKUI NOTIK NOBITPA B HiC, W06 BiAKPUTM ANXANbHI WNAXW,
ane He MICTUTb KUCHIO. Ha wi npucTpol He NOWMPIOETLCA Aid HAWOT NONITUKM Wo[0
He3apeecTpoBaHoro baraxy, i ix MOXXHa 6bpaTu B CaOH AK A0A4ATKOBI NpeaMeTu. AKLWO
Bu bepeTe TakMi NpUCTPIN B CANOH, 3BEPHITbCA A0 HAWOro KonweHTpy NpuMHanmHi 3a 48
roAvH A0 yacy BMi3ay 3a po3knasoM. [loknagaHi BiooMocCTi AMB. Ha HawoMy BebcawnTi.

8.3.3. B canoH aBTObYyCa He MOXHaA bpaTy AuxXanbHi anapaTtu, AKi MiCTATb CTUCHEHUN a3
abo piaKui KnceHs.

8.3.4. Mu He npunMaemo lMacaxupis, AKi NOLOPOXKYIOTb i3 BNACHUM KUCHEM, ane MU
HafaMo MeANYHUI KNCeHb TUM MNacaxupam, AKi NpoCcuan Npo Taky cneuiasbHy
AOMOMOry nif Yyac noi3gku (3aCToCoBYOTLCSA BiAMNOBIAHI OOMeXeHHS).

8.3.5. Akwo Bam noTpibHa Taka gonomora, 3BepHiTbCA B HaWw KONLEeHTp NpuHanMHiI 3a
48 roguH A0 Yacy BuUi3ay 3a Po3knanoM, Wwob goMOBUTMCA NPO HaZAHHA L€l nocayru.
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JloknaaHi BiAOMOCTI MOXHa 3HaWTK HA HawoMy BebcanTi abo AizHaTUCA B HAWOMY
KonueHTpi.

8.4. Nopopox i3 cepTudikoBaHMM cobakoo-noBoanpem

8.4.1. SAKWO YNHHUM 3aKOHOLABCTBOM He nepenbayeHo iHwe, y pasi cnewianbHoOI
Aonomoru, konu Bam noTpibHo nogopoxysaTu i3 CepTudikoBaHnM cobakoto—
nosoaupeM, Bu maete npaBo Ha ue 6e3 ponaTkoBoi NnaTu, ane 3 obMexxeHHAM B O4HOrO
cobaky Ha nacaxupa Ha penc.

8.4.2. Mu He nepeBO3MMO TepaneBTUYHUX cobakK Ta iHWNX TBAPWUH, AKi HAAAKOTb
€MOLiHY NiATPUMKY.

8.4.3. Mu Bumaraemo, wo6 Bu nogigoMunum Hac npo Taky notpeby BignoBigHO A0
NyHKTY 4.1.7 abo 4.3.2 unx YMoOB NpuvHanMHi 3a 48 roanH 40 BignpaBneHHs pency 3a
Po3knagom, wob opraHisyBaTu Bawy NOAOPOX. Take CNOBILLEHHA MA€E BKJIHOYATM
AOKYMEHTW, 3a3HavyeHi B NYHKTI 8.4.4 unx YMoB.

8.4.4. CepTudikoBaHuii cobaka-noBoamp NOBMHEH MaTK OiLLiNHI LOKYMEHTH, L0
niaTBepAXytoTb, Wo (1) eaw CepTudikoaHmnn cobaka-nosogunp Mae LinCHUIA NacnopT
AOMaLHbOI TBApUHKM EC, AKMI 3aCBiguyeE, Wo cobaka Bignoeinae Pernamenty €C wopo
CXeMU CrpoLweHoro nepeee3eHHs A4OMAaLWHIX TBAPWUH i BUMOT W,OA0 BaKUUMHaLiT Ta
NiKyBaHHA KpaiHW, A0 AKOI BU NOAOPOXKYETe; (2) cobaka NOBHICTIO HABYEHUN
ponomarat Bam sk CeptudikoBaHuii cobaka-noeoamp. Mum He Hecemo
BiZANOBiAANbHOCTI 32 COBAK-MNOMIYHUKIB YN COBaK—-NOBOAUPIB, AKi HE MalOTb HANEXHOT
OOKYMeHTaLii.

8.4.5. Bu noBuHHI 36epiratn Wi odiuiiHi LokyMeHTH 6ina cebe BNpOAOBX YCi€i
NoAOPOXi.

8.4.6. Bawomy CepTtudikosaHomy cobaui-nosoaunpto 3abopoHeHO 3aKimMaT Micue B
CasloHi aBTObYCa.

8.4.7. bynb-ski CepTudikoBaHi cobakn-nopogupi, AKi He MalTb HaNEXHUX OOKYMEHTIB
abo yni LOKYMEHTU He HaZaHO A0 YM Mij yac Nogopoxi, He byayTh gonyuieHi oo
NoAOPOXi.
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9. Micus

9.1. Mu BUKOPUCTOBYEMO CUCTEMY MPU3HAYEHHA Micub. [ig yac peecTpauii (Yepes
IHTepHeT, 3a AonoMorot mMobinbHoro jogatka abo B aBTOBOK3asi) MicLe 0bMpa€eTbCA
Ans Bac 6e3KOLWTOBHO.

9.2. 3a HaABHOCTI BiNbHMX MicLb B MoXxeTe 3a BiANOBiAHY NNaTy BUOpATK iHLWe Micue:
9.2.1. y MOMEHT 34iCHeHHs bpOHIOBaHHS;

9.2.2. aKwo Bu Bxe 3pincHunn bpoHoBaHHA — Ha BebcanTi un B loaatky;

9.2.3. B aBTOBOK3asi 3a 1 roaAMHy A0 yacy BignpasneHHsa 3a Po3knagom.

9.3. 3BepHiTb yBary, wWo nicns peectpaii Bu MoxeTe 3MiHUTK nonepeaHbLO BUOpaHe
MicCLLe inwe Ha NeBHi Micus, po3TaloBaHi B NepeHiX pagax abo aBapinHMX pagax.

9.4. [ns uinen unx 3aranbHUX yMOB nepeBe3eHHs njaTa 3a BMbip Micus BBaXKa€eTbCA
360pom 3a iHWi nocnyru.

9.5. lMicna nocagku Bac MOXyTb MONPOCUTY 3MIHUTN NpuU3HAYeHe BaM Micue 3
TeXHIYHUX NpMYnH abo 3 MipkyBaHb be3nekn. ¥ LLbOMy pasi AOTPUMYyKTeCsS BIANOBIAHMX
yKa3iBoK ekinaxy. Akuw,o Ham gosenerbcsa 3MiHUTKM BUbpaHe Bamu nig yac npnabaHHs
micue, Bu bynete MaTh npaBo Ha BiALWKOLYBAaHHA CymMu, AKy Bu 3annatnnum 3a BubpaHe
Micue.

9.6. fAkwo nig yac 6poHBaHHA BM noBigomMunm npo noTpeby B cnewiasbHin 40MNOMO3i,
B MoxeTe BMOpATN OHNAMH-pPeECTPALLilo, aNie He 3MOXeTe PO34pPYKYBATH CBil
MocagkoBui TanoH. Akuwo Bn BMbpanu oHnamH-peecTpaLito, 3BepHiTbCA A0 HALIOro
KonueHTpy, wo6 Bam npusHaumnm micue. ns uboro 3atenedoHynTe Ha MicLeBui
HoMep TenedoHy, NPU3HaYeHNn s 3aMOBJIEHHS ChneLianbHOi gonomoru, abo
HaLiWNiTh 3aNUT Ha eNeKTPOHHY aapecy, NPU3HAYeHy A5 MOAAHHA 3anuUTiB Ha
cneuianbHy gonomory (ykasaHi TenedoHHi HOMepwu 1 eNeKTPOHHY apecy MOXHA 3HAWUTH
Ha Hawomy BebcanTi). Micns Toro, sk Bam TakuM YnHOM nNpusHayaTh Micue, Bu MoxeTe
pO3ApYyKYyBaTK CBiN MocaakoBUI TanoH. Akw,o Bu BMbpanm oHnanH-peecTpaLito,
3apeeCTpyBaINCA, aJie BaM He BAANOCA 3B’A3aTUCA 3 HAaWMM KonueHTpoMm ans
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NPU3HAYEHHS Micus, BU MOBUHHI NpMbyTn A0 CTiMKK peecTpaLii B aBTOBOK3asi, W06 BaM
6yno BupaineHo micue. Y TakoMy BMnaaky Baw nocagkoBuin TanoH byae po3apyKoBaHO
6€e3KOLTOBHO.

9.7. [eski micus 3 MipKyBaHb 6e3neku NPUWHATHI He AN BCix Macaxupis. BoHn
pO3TalloBaHi B NepwoMy paay aBTobyca, b6ins noka aBapinHoOro BMXoAy Ha gax Ta B
OCTaHHbOMY pasy.

9.8. Akwo Bu xouyeTe BHeCTM 3MiHKN y Bawe bpoHIOBaHHA Yn ckacyBaTu Moro, 36opwu,
cnnayveHi Bamu 3a BuAaineHi Micua He BifLWKOA0OBYBATUMYTbCA.

9.9. dAkuwo:

9.9.1. MK 3MiHMMO MapLpPyT Yn Yyac/paTu pency 3a Po3knagom, ykasaHi y Bawomy
MapwpyTi abo

9.9.2. MU ckacyeMo abo 3aTpumaemo Baw peiic 6inbw Ak Ha 5 roaunH, a Bu npupbanu
Micue 3rigHo 3 UMM BpoHIOBaHHSAM; y 3B’A3KY 3 LLMM By MoxeTe:

9.9.2.1. ckacyBaTu bpoHtoBaHHs, i Bam bypae BigwKkoaoBaHO nNnaTy 3a BUbpaHe
Mmicue;

9.9.2.2. 3MiHUTK MapLpyT peincy, i Mu nepeHecemMo BUbpaHe MicLLe HA NOBTOPHO
3abpOoHbOBAHNIN penc abo BMAINMMO Bam iHWe Micue yu BigWKOAYEMO BAPTICTh,
aKky Bu cnnatunm 3a BubpaHe micue Ha Baw 3anut y KonueHTp.

Akwo Bam byne BupineHo iHwe micue, NnoBHa BapTicTb 360py, akun Bn cnnatunm
3a BMbpaHe Mmicue, byae poctynHa Bam ans Bubopy v onnatu Micus Ha NOBTOPHO
3abpoHbOBAHOMY peMnci 3amicTb TOro, sike byno nonepenHbLO BUAINEHO Bam Ha
HOBOMY PeMuCi.

10. PeecTpau,is

10.1. Akwo nig, yac peectpauii y Bac Hemae MapuwpyTy, Bu Ma€eTe HazaTu CBiN KoL,
b6poHtoBaHHs. i yac peecTpauii Bam goBeaeTbcs npen’sBUTK LiNCHI Mpoi3Hi
AOKYMEHTW.
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10.2. 3a peecTpaL,ito B aBTOBOK3asli CTAryeTbCsA 36ip, AKLWLO iHWe He BKa3aHO Ha BebcanTi.

11. B aBTOBOK3anNi
11.1. MNpunbyTTs B aBTOBOK3aN

11.1.1. Bu noBUHHI NpnbyTn B aBTOBOK3aN 3a3Aanerigb A0 BianpaB/ieHHs peincy 3a
Po3knapgom, wob ByacHo 3aatun barax (akwo y Bac € 3apeecTpoBaHnmn barax), nponuTu
BCi hopManbHOCTI 11 npouenypu 6e3nekn, a Takox 3’ABUTMUCA Ha NAaThOpPMi He Mi3HiW K
3a 30 XBWAKH 4,0 3anN1aHOBAHOI0 Yacy BignpaeneHHs. lNpoueaypu Ta 4ac MOXYTb
BIAPI3HATUCA B Pi3HMX aBTOBOK3asax i Ass NeBHUX pencie. Bu HeceTe BiANOBiAaNbHICTb
3a LOTPUMAHHA LUX hopManbHOCTEN, Yacy 1 npoueayp. KiHueBnin yac peectpauii
MOXXHA Ai3HATUCA HA Hawomy BebcanTi abo yepe3 Haw KonueHTp. Yac 3akpuTTs
nnaT¢opmMm Ha NOCaAKY BiaobpaKaETbCA HA Bawomy NMocaKoBOMY TanOHi 1 Ha HALWOMY
BebcanTi.

11.1.2. Bam noTpibHo byae npen’saBuTtu cBin NocagkoBui TanoH i BCi HeobXiagHi Mpoi3Hi
AOKyMeHTW. MNepernaHbte NyHKT 11.2 (MpOi3HI AOKYMEHTW Ta iHWIi BUMOrK). B NOBMHHI
LOTPUMYBATUCA BCiX NepeBipok i npoueanyp 6e3neku, AKi BUMaralTbCa ypaaoM,
npeAcTaBHUKAMM aBTOBOK3aniB abo Hamu. Cioam HanexuTb iHpopmavis, sky Mu
BMMAraeMo HagaTu 3a4J/19 AOTPUMAHHA BUMOI WOA0 nonepeaHbol iHpopmauii npo
nacaxupa.

11.2. lNpoi3Hi 4OKYMEHTWN Ta iHLWIi BUMOTU

11.2.1. Mwu Bumaraemo, w06 ans BCix pencie yci Macaxunpu HagaBanu AiNCHUN
Mpoi3Hn AoKyMeHT i3 poTorpadicto nig yac 3paui baraxy Ta/abo Ha BUXoAi Ha
nocagky.

11.2.2. By NOBMHHIi BUKOPUCTOBYBATM TOW CcaMuii Mpoi3HUN LOKYMEHT, Akuii Bu
BMKOPUCTANIN ANA pPeeCTpaLii Ha penc, ans nepeTuHy KOpAOHY 1 nocagku B aBTobyc.

11.2.3. Bumorun po MNpoi3HUX AOKYMEHTIB BiAPI3HAOTbCA 3a/IeXKHO Big MapLlpyTy,
Baworo rpoMaasaHCTBA Ta CTATyCy. 3aCTOCOBYETLCA TEPMiH AiT LOKYMEHTIB, KU MOXe
6yTn LOBWMM, Hix Bawe 3annaHoBaHe nepebyBaHHA. BUMOrn TakoX MOXYTb
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BiApiZHATUCA ana [liTen i IXHIX CynyTHUKIB. 3B€PHITb YBary, L0 MU HE MOXEMO
KOHCYNbTYBaTU BaC WOAO KOHKPEeTHUX 0OCTaBUH, i BU HeceTe 04HOOCIOHY
BiZANOBiAANbHICTb 32 O3HANOMJ/IEHHSA 3 BUMOraMu KpaiH, A0 AKUX BU NOOOPOXKYETE, i
3abe3neyeHHAM BiANOBIAHOCTI BaWmX MPOi3HNX AOKYMEHTIB LLUM BUMOIraM.

11.2.4. Bun HeceTe 0AHOOCIOHY BiANOBIAANbLHICTb 32 O3HAWOMJIEHHSA 3 YNHHUM
3aKOHOA,ABCTBOM i BUMOramMu W,OA0 A0KYMEHTIB (30KpeMa, CTOCOBHO Bi3 i 403BONIB HA
B'i34, i BUI3A, OOKYMEHTIB MPO CTaH 340POB’A, MeAUYHUX Ta iHWNUX AOKYMEHTIB)
bynbsakMX KpaiH, Y, 3 Ta yepe3 Aki B noaopoxyeTe, a TAaKOX iIX AOTPUMAHHA. Bu Takox
HeceTe BiAMNOBIAANbLHICTb 32 O3HAWOMJIEHHS 3 NOpPagaMn ypaay WoAo MiXKHApPOAHUX
NnoaopoXen, AKi MOXYTb cTocyBaTuca Bac. Zlo noaopoxi BU MaETe npea’sBUTU BCi
Mpoi3Hi AOKYMEHTW Ta BCi iHWI AOKYMEHTM NpPo BMi3A, B’i34, CTaH 34,0POB’A TOWO, AKi
BMMArarTbCA BiAMNOBIAHO A0 3aKOHOLABCTBA, Pern1aMeHTiB, MOCTAHOB YN iHWMX BUMOT
BIANOBIAHUX KPATH, i AO3BONNTM HaM 3pobuTKN 1 36epiraTn Konii TaKUX AOKYMEHTIB. Mu
3a/IMWAEMO 3a coboK NPaBO BiAMOBUTM B NMepeBe3eHHI, AKLLO BU He AOTPUMANINCA LUX
BMMOr abo Bawi Mpoi3Hi LOKYMEHTU HeAiNCHI.

11.2.5. Akwo Bu 3060B’A3aHi MaTW AiNCHY Bi3y Ans B'i3Ay B KpaiHy, B NOBUHHI
oTpuUMaTK ii A0 KPANHLOIO TePMiHY peecTpauii. Akw,o Bu He goTpumMaeTecs i€l BUMOrn,
MU He HeCTUMEeMO BiANOBiAANbHOCTI 3a byAb—sKi 36UTKM YN BUTPATH, LWLO BUHUKHYTb
YHACNifoK Lboro.

11.2.6. Mu He HeceMoO BigNOBIAANLHOCTI Nepes BaMu Yy 3B’A3KY 3 OTPMMAHHAM i
HasABHICTIO HEObXiaHMX MPOI3HNX AOKYMEHTIB (a0 iX BiACYTHICTIO) UM BaLIUM
HeAOTPUMAHHAM YMHHOIO 3aKOHOAAaBCTBA, BUMOI abo uux YMoB. NogaHHa Bamu
nonepeaHboi iHpopMauii Npo nacaxmpa He o3Havae, Wo Bu MaeTe npaBo Ha B’i34 Y
NneBHYy KpaiHy 4M TepuTopito. Mu 3anmnwaemo 3a coboto Npaso BiAMOBUTM B NepeBe3eHHi
byab-skoro Macaxupa, AKWwo M1 0br'pyHTOBaHO BBAXXAEMO, LLO TakuK MNMacaxup He
BMKOHAB TaKi BUMOrun abo Moro ALOKYMeHTU He BiANOBIAAOTb LUM BUMOIaMM YK
BBaXXaloTbCs HaMu anbimenumm abo akwo My oTpumanu BignoBigHY BKA3iBKY Bif,
OepXXaBHUX OpraHis.

11.2.7. dkwo Mun byaemo 30608’a3aHi cnnatutn byab-saki wrpadu, neHo abo noHecTu
Oynb-saKi BUTpaTK Yepe3 HeAOTPUMAHHA Bamu npaBun, 3a3HaYeHnX y NyHKTi 11, Bu
NOBUHHI BigWKoAyBaTu HaM ui BUTpaTn Ha Hawy Bumory. Kpim Toro, Bu noBuHHI
CNAATUTU BUTPATU 3a NepeBe3eHHs 3 AepKasu, Wo He A03BoAAE B'i34. Mu He
Bigwkoayemo Bam yactky Tapudy, WO CTOCYETLCA NepeBe3eHHA A0 AepXaBu, AKa He
,03BOJISIE Bam B’i34.
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11.3. MUTHUI KOHTPONb Ta OrNag, Cnyxou besneku

11.3.1. B nOBMHHI NpoOWTK BCi iMMirpawuinHi npouesypu Ta iHWi npoueaypu besneku, a
TaKOX MUTHUI KOHTPOJb, HeObXiaHi ans Baworo pency. Akwo Bu He poTpumaeTecs Lmx
BUMOI, MU BiAMOBMMO Bam y nepeseseHHi, aHy/ntoeMo Bawe bpoHioBaHHA i 32 Bawot
BMMOIOI0 BiALIKOAYEMO 3aranbHU Tapug 3a BUpaxyBaHHAM 360py 3a iHWI nocnyru Ta
360py 3a 3b6epexeHHs Micus.

11.3.2. Bu noBWHHI 3’9BUTUCSA ANA NepeBipok be3neku, ki BUKOHYIOTb YPALOBI OpraHu
abo cnyxbu aBToBOK3aNiB KpaiH, AKMX CTOCYETLCA NepeBe3eHHsA, onepaTop aBTOBOK3any
abo Mwn.

11.3.3. SKwo uboro Bumara€e YMHHe 3aKOHOAABCTBO, BM NOBMHHI BYTU NpUCyTHI niA yac
nepepipku Baworo baraxy, AKy 34iNCHIOBATUMYTb MUTHI OpraHu Yu iHWi odiLinHi
ocobu. Mn He HeCcTUMeMO BiAMOBIAANbHICTL Nepen BamMu 3a bOyab-aKi BTpaTK Ym 36UTKN,
AKi BM NoHecnn (3okpema 3a Balw barax) nif yac Takol nepesipky Yn yepes Balle
HeLOTPUMAHHA L€l BUMOIU.

11.3.4. Hackinbku ue n03BOSIEHO 3aKOHOAABCTBOM, MU BiAMOBNSEMOCS Bif, Oyab-skoi
BiANOBIiAANbHOCTI 3a 36UTKN, 3aBAAHI BHACNIAOK NepeBipok, 3a3HayeHuX y uin CtatTi 11,
i/abo Bawoi BiaMOBK 3’aBUTUCL ab0 npen’aBUTK CBiKt barax ans Takux nepesipok.

11.4. lNocapgka

11.4.1. Skwo Bu maeTe NnpaBo Ha NpiopuTeTHY NOCAAKY Ha peunc, Bu moxeTe
NpUELHATUCA A0 NPIOPUTETHOI Yepru Ha 34a4y baraxy v nocagky B aBTobyc. Bawe
NpaBo Ha NpPiopuUTETHY Nocaaky byae 3a3HayeHo y Bawomy MNocagkoBoMy TasioHi.

11.4.2. Wob6 ckopuctaTmcs MOXIMBICTIO NPiopUTEeTHOI Nocaakun, Bu noBuHHI 6yTn 6ins

naaTcopmMm B MOMEHT NoYaTKy nocagkn. Mu He rapaHTyeMo, WO npiopuTeTHa nocagka
3aBXAM AA€ 3MOTY 34iNCHUTM NOCAAKY B MOPAAKY NPiOPUTETHOCTI, OCKiNbKM Npoueaypa
NOCaZKM 3aBXAMN 3aN€XUTb Bif, onepawinHnX BUMOT.
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11.5. MNponyweHnn penc

11.5.1. dkwo Bu nponyctuTe CBii penc, Bu MoxeTe nogaTty 3anuT Ha Nnepecagky Ha
HacTynHuin penic SK TOUR y Te came MicLe NpU3HAYeHHs, AKe € AOCTYNHUM, CNAATUBLLK
36ip 3a nponyuweHnin perc. 1ns LbOro BM NOBUHHI 3’ABUTUCA Pa3oM i3 AiNCHUMMU
OOKYMeHTaMn nepej HaWMM areHTOM i3 NpoAaxy KBUTKIB y Micui BianpaBneHHA
BnponoBx 30 XBUAMH Nicns Yacy BignpaBneHHs 3a Po3knagoM nponyw,eHoro pency, 3a
YMOBW AOTPMMAHHA TaKUX YMOB:

11.5.2. aKwo Bu nponwnun oHnanH-peecTpauito, nponyctunm KiHueBun TepMiH
peecTpauii 3 baraxem, skWo B MaETe 3apeeCcTpoBaHMIN barax, abo nponycTunm yac

nocaaku Ha naatdopmi; AbO

11.5.3. akwo Bu Bubpanu peectpauito B aBTOBOK3ani, 3’ aBMnnch go Micus
BiANpaB/ieHHA, ane nponycTunm KiHueBun TepMiH peecTpawii.

11.6. AKLLO BN BUBEPAJIN PEECTPALLIIO B ABTOBOK3AJI N1 MPOWLLIN 1T BYACHO, ANE
NPOMYCTUNN YAC NOCALKN HA MJIATGOPMI, BU MOBUHHI 34IMCHUTU HOBE
EPOHIOBAHHS TA HE MOXETE MEPEEPOHIOBATW PEMC BIAMOBIAHO A0 NYHKTY
11.5.1.

11.7. Skwo Bn nepebpoHtoeTe penc BignoBigHo Ao nyHkTy 11.5.1 i Bubepete
peecTpaLiito B aBTOBOK3asli A8 HOBOro pency, Mu cTtarHemo 36ip 3a 06cnyroByBaHHs,
AKUN He NOBepTa€ETLCA, HA A0AaTOK A0 360py 3a NPONyLLeHUN Penc, sKUN CNNaYyeTbCA B
MOMEHT BPOHIOBAHHSA.

11.8. Akuwo Bu nepebpoHioeTe CBint penc BianosiaHo Ao nyHkTy 11.5.1, Toai 3aranbHumn
Tapud 3a Baw novyaTkoBuI perc He byae BiALWKOAO0BAHO.

12. Kogekc noBeaiHKu

12.1. BianoBigHO A0 YMHHOro 3aKOHOAABCTBA, aBTOOYCOM Kepy€e HaYa/IbHUK peucy, i
KOXHa ocoba B caioHi Ma€ BUKOHYBATM MOro 3aKOHHIi KOMaHAW. BM NOBMHHI 3aBXAn
OOTPUMYBATNCA BKA3iBOK Ekinaxy nig yac nepeBe3eHHs.

12.2. SKuio B canoHi aBTobyca ym B aBTOBOK3ani Bu noBoanTeCcs TakKMM YMHOM, LLO:
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12.2.1. cTBOplOETE Hebe3neky Ans aBTobyca um byab—saKoi 0cobn abo mariHa B CaNIOHI un
B aBTOBOK3ali;

12.2.2. nepewkopaxaere Ekinaxy 4n nepcoHany HazeMHOMY 0bC/lyroByBaHHSA
BMKOHYBATWN CBOI 0OOB’A3KMU;

12.2.3. He poTpuMyeTecs BKasiBok Ekinaxy 4y nepcoHany HazeMHOro obciyroByBaHHS;

12.2.4. BXMBa€ETe byab-sAKi Norpo3nuei, HeueH3ypHi abo obpa3numei cnosa WoA0
Ekinaxy, nepcoHany HazemMHoro obcayroByBaHHsA 4yu iHWwWKX Macaxunpis abo noeoaunTecs
B Oyab-AKMA i3 LMX cnocobiB wono Ekinaxy, nepcoHany HazemMHoro obcnyroByBaHHsA
abo iHwux Macaxupis;

12.2.5. noBoamnTecs HeopraHizoBaHo, HenepepabayyBaHo, Hebe3neyHo Yn arpecuBHo abo
B CNOCiO, NpOTM AKOro MoXe 3anepedyBaTu iHWKN Macaxnp abo ocoba,

MK MOXEMO BXUTU TaKUX 3aX0AiB, AKi BBAXXaTUMeMO HeobxigHMMK, W06 3anobirtm
NPOAOBXEHHIO TAKOI MNOBeAiIHKM, 30KpeMa CTPMMYBAHHSA YM BMBEAEHHS Bac i3 aBTobyca
Y AaBTOBOK3aJly, a TAKOX MPUMNMHEHHSA NOAANbLIOT NOAOPOXI HA Perci Ta/un
nepepe3eHHsA Ha MaNBYTHiIX pencax. Bac TakoX MOXyTb MPUTATHYTU 40
BiZAMOBiAANbHOCTI 32 NPABOMNOPYLUEHHSA, CKOEHI B Ca/IOHi aBTobyca Y/ B aBTOBOK3asli. Bu
byneTe HeCTU nepen HaMU BiANOBIAANbHICTb 3@ BCi BUTPATH, WO BUHUKAN BHACNIAOK
BALLIOT HEHANEXHOT NOBEeAiHKN B CaNOHi aBTObyCa Yn B aBTOBOK3asli ab0 nNoB’A3aHi 3 Helo,
30Kpema byab-saKi BUTpaTK, NOB’A3aHi 3i 3MiHEHHAM MapLpyTy pency abo 36uMTkamu
yepes Bawy noeeAiHKy. AkWwo nosepiHka lNMacaxupa npussena A0 3MiHEHHA MapLWpPyTy,
po3B’sA3aHHsA NpobneMun Moxe nepepbayaTy nepenavy Lmx Macaxmpis npawiBHMKam
cnyxbum 6e3nekn abo NPaBOOXOPOHHUX OPraHiB Y NYHKTi 3MiHEHHSA MapWpyTy. Mu
MOXXEMO BXMBATW 3aXOLiB, AKi BBAXXaTUMEMO HEODOXiAHMMWN Ans CTArHeHHsA 3 Bac
BIANOBIAHNX BUTPAT. 3a TaKMX 0OCTABUH MU TAKOX MOXEMO BigMOBUTUCSA NPUAMATK Big,
Bac MalnbyTHi bpoHIOBaHHsA, A,0KM B1 He BUNnaTute 3aboproeaHi kowTn Ta/abo Aokn Mu
He byaemo BBaXaTu, WO By binblwe He cTaHOBUTE 3arpo3y Ang iHwux MNacaxupis,
Haworo Ekinaxy M nepcoHany HazeMHOro ob6cyroByBaHHS.

12.3. BignoBiaHO A0 BMMOr Wo0A0 6e3nekn LUBINLHOIO TPAHCMOPTY, HA BCiX HALWINX
pencax 3abopoHeHO KypuTH. KypiHHA Byab-SKOro XxapakTepy, BKJOYHO 3 e/1eKTPOHHUMMN
curapetamu, 3abopoHeHe B CAJIOHI Haworo aBTobyca. byab-aka cnpoba KypiHHA MOXxe
NpuU3BeCTU A0 CYBOPUX KPUMiHANbHUX Hacnigkie ansa Bac, a cnpuumHeHi 36UTKM Mu
cTarHemo 3 Bac. KpiM Toro, y Takux Bunazkax Mu 3ajmwaemo 3a coboto npaso
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BiAMOBUTYK B Byab-sKOMY NMoAaNblIOMY Nepee3eHHi Bac i Baworo baraxy Ta ckacyBaTu
Bawe(-i) BpoHIOBaHHSA.

12.4. Macaxupam 3a60POHEHO BXMBATU aNKOr0Jib HA HAWKUX pencax, KpiM ankorosnio,
npuabaHoro Nacaxumpamu B HacC B caNioHi aBTobyca. My 3anmwaemMo 3a cobot npaeo Ha
BNACHWUIM po3CyA NOAABATU a/IkOro/lb B CaJIOHi HAlWOro asTobyca v BiAMOBNATUCS
NnoAaBaTN askoroab byab-skomy Nacaxumpy B CasIOHi.

12.5. Y uinax 6e3nekn Mn Moxxemo 3a60poHNTM abo 0OMEXUTU BUKOPUCTAHHSA
e/1eKTPOHHOro obnafHaHHA, 30KkpeMa, cepep, iHWoro, MobinbHNX TenedoHiB, HOYTOYKIB,
NOPTATUBHUX 3aNNCYBAJIBHUX NPUCTPOIB, €IeKTPOHHUX KHUT | NNaHLWeTIiB, eIeKTPOHHUX
irop Yn NPUCTPOIB NepeAaBaHHS, irpaloK HA pafiokepyBaHHI N paLin B CanoHi
aBTobyca. BUKOPUCTAHHA CNYXOBMX anapaTiB i KAPAIOCTUMYNATOPIB AO3BONIAETLCS,
OAHAK iHWIi NOPTATUBHI €NeKTPOHHI MPUCTPOI MOXHA BMUKATKU NnLe B PeXNMi NOJbOTY.

13. BigMoBa B nepeBe3eHHi

13.1. M MoxeMo BiAMOBUTMCA NepeBO3UTK Bac i/abo Baw barax abo 3HATK Bac i3
pelnicy, aKkwo Bu Bxe nepebyBaeTe B canoHi, 6e3 byab—saKkoro BiANoOBiAaNbHOCTI ANA HAC,
AKLL,O:

13.1.1. Bu uym Baw barax MoxeTe NoCTaBUTK Nif 3arpo3y be3neky aBTobyca Ta 340poB’s
un besneky byab-aKoi ocobu B aBTobyCi abo aBTOBOK3aNi;

13.1.2. nepeBe3eHHs Bac um Baworo baraxy moxe BNAMHYTU Ha KOMGbOPT ByAb-AKOI
ocobu B aBTObYCI;

13.1.3. Bu nepebypaeTe nig Ai€0 ankoronto Yn HapKOTUKIB B aBTOBOK3asli abo B CanoHi
aBTobycCa;

13.1.4. Bu Kypunm ym Hamaraamca KypuTn B aBTOBOK3ai (No3a cnewianbHoO
BiABeAEHUMU MicuaMKM) abo B canoHi aBTobyCa;

13.1.5. Bu He3aKOHHO BOMIOAIETE HAPKOTUKAMM abo € HaneXxHi NiacTaBy BBAXaTu, WO BU
HE3aKOHHO BOJIOLIETe HAPKOTUKAMMU;
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13.1.6. Baw nNcuxiyHMmM yn hi3sMYHUN CTAH BMOAETHCA TAKMUM, LLO CTAHOBUTbL Hebe3neky
ym 3arpo3sy ans Bac, aBTobyca um 6yab-aKoi iHWOT 0cobun Ha HboMYy abo nobnunsy, abo Bu
He BMKOHaNN BUMOT LWLOAO OXOPOHM 34,0POB’S ypasy, LEPKABHOMO OpraHy OXOpPOHU
3[L0POB’S UM IHLWOro AepXaBHOMO NPaBOOXOPOHHOIO OpraHy KpaiHu, y aky Bu
NOAOPOXYETE;

13.1.7. Bu 3aBaanu wkogu, TpaBMyBaan YM 3aCTOCOBYBA/IM MOrPO3/INBY, NANINBY,
obpa3nuey, HeLLeH3ypPHY Y1 XTUBY MOBY ab0 NMOBeAiHKY LWOA0 HALWOro NpaLiBHUKA,
nepcoHany Ha3eMHOro obcnyroBpyBaHHs un byab-sakoro Macaxupa;

13.1.8. Bu norpoxyBanu 6oMb60t0 4m iHWOW 3arpo3oto besnewi;

13.1.9. Bawa noBepaiHka cTBOpMIa OOrPYHTOBAHI Nif03pY LWOAO HEHANIEXKHOI MOBEAIHKM
Yn 37104MHY ab0O BM CKOINM KPUMiHa/IbHE NPABOMNOPYLIEHHS Nif, Yac npouecy
BpoHloBaHHA, peecTpavii abo nocagku, B aBTOBOK3asli UM B CaNOHi aBTObYCQ;

13.1.10. Bac cnpuiimatoTb Sk Hebe3dneky Yn pusmnk Ans cammx cebe ym iHwWmMx ocib6 abo
MalHa;

13.1.11. B He BMKOHaNM HaLli BKAa3iBKN W,0[0 Be3nekn B CanoHi aBTobyca um B
ABTOBOK3aNi;

13.1.12. B nocTtaBuau nig, 3arpo3y besneky aBToybca um byab-skoi ocobu B HbOMY;
13.1.13. Bu nopywunnu Kogekc noBeaiHKY;

13.1.14. Bu BigmoBUAuca Bia nepeBipkn besnekn Bac un Baworo baraxy;

13.1.15. Bu BiAMOBMAMKCA BifA NPOXOAXKEHHS iIMMIrpaLinHux Ta/abo MUTHUX Npouenyp;

13.1.16. Baw ¢i3nyHni cTaH, Baw oaar abo noBepgiHka NsaKalTb, BUKAUKAOTL Bigpasy
ab0 WOKYHTb iHWKNX OCib, AKi € B CANOHI YM 34iNCHIOTL NOCAAKY B aBTODOYC;

13.1.17. B Ma€Te 3aXBOPIOBAHHA Y MEANYHUI CTAH, WO BMUMAra€ HagaHHA hopMu
NpuAaTHOCTI A0 aBTONOAOPOXeN Big Baworo nikaps, wo niaTeepaxysatume Bawy
CMPOMOXHICTb iXxaTu, i B He Haganu AincHy AoBiAKY abo Bu iHWKMM YMHOM He
BiANOBiAA€ETE BMMOIAM UM HE CPOMOXHI 1XaTw,
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13.1.18. Bu noTpebyeTe cnewuianbHOi 4ONOMOrM Ha A04ATOK A0 NOCAYr, AKi Mu
NPOMOHYEMO NOAAM 3 iHBANIAHICTIO (AMB. NYHKT 8 i CTOPiHKY NPO cheuianbHy
Jonomory, wob aizHatuca binblue);

13.1.19. Bu He Hapganu HeobxiaHi MpPoi3Hi LOKYMeHTH;

13.1.20. Bu BiaMoBuamnca HapgaTtu coi Mpoi3Hi AOKYMEHTU YNieHy ekinaxy aBTobyca,
Konu My nonpocunu Bac 3pobutu ue;

13.1.21.Bu BigMOBMANCA [03BONNTU HaM 3pobuTu coTokonito Bawmx MpoizHmux
OOKYMEHTIB;

13.1.22. Bu 3Huwmnum cBoi Mpoi3Hi JOKYMeHTM Nig yac pency abo Ao nocagku;

13.1.23. Mu oTpuManu BianNoBiAHI BKa3iBKW Big AepXaBHUX OpraHiB (30kpeMa y 3B’A3Ky
3 nonepeaHbO iHpOpPMaLE NPO Nacaxnpa);

13.1.24. Bu He npeA’sBUAN OiNCHUA KBUTOK;
13.1.25. byab-sKi 3 LOKYMeHTIB, ki B Haganu:

13.1.25.1. oTpMMaHi B He3aKOHHUI cnocib abo npuabaHo B iHWOro cyb’ekta (He B HAC YK
HaWoro aBTOPM30BAHOIO areHTa);

13.1.25.2. BBAXXAKOTbCA 3arybsieHMMMN YN BUKPALEHUMMU;
13.1.25.3. banbwunei abo € npeamMeTOM WAXPANCTBA 3 NaTeXaMu;

13.1.25.4. 3MiHeHi iHWOo0 0coboto (He HaMK YN HaWMM aBTOPU3OBAHUM areHToM) abo
CNOTBOPEHI;

y byab-IKOMY TakoOMy BMMNAAKy MU 3anMLIAEMO 32 cObOl0 NpaBo BUIYYUTU TaKi
LOKYMEHTH;

13.1.26. 0coba, ska 3’aBmMaaca Ha 34a4y baraxy 4m Ha BUXiA Ha Nocaaky, He Moxe
[0BeCTU, Wo BOoHA € lNacaxnpom, 3asHayeHUM y bpoHIoBaHHi;

13.1.27. Bu BTpyTUAMCA B pob0Ty ab0 HAaBMMCHO 3aBAaNN WKOAN aBTODYCY UM
bynbskoMy obnagHaHHIo be3nekn, abo cnpobyBanu oTpumaTu JOCTYN 40
KOHTPONbOBAHUX 30H 6e3 A03B0ONY;
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13.1.28. Mu 0brpyHTOBaHO BBaXXa€EMO, LLO nepeBe3eHHs Bac i/abo Baworo baraxy mMoxe
3awkoaunTu besnewi;

13.1.29. Bu He cnnaTuam 3acTocoBHi Tapud, noaaTku, cTarHeHHs abo 36opu 3a
004aTKOBI nocnyru Ta/un lHWi nocnyru;

13.1.30. Bu BUHHi HaM Byab-AKy Cymy rpowen y 38’a3Ky 3 byAb-AKUM pencom
(pencamnm);

13.1.31. Bu He nponwnun peectpauito Ao KiHLEBOro TepmiHy peecTpauii;
13.1.32. Bu He npnbynu A0 BUXOAZY Ha MNOCAAKY BYACHO;
13.1.33. Bu nopywunam YMOBM BUKOPUCTAHHA Haworo BebcanTty;

13.1.34. Bu noBoannunca B 3raflaHun BuLLe crnocib Ha nonepeaHbLOMY Penci UM y 3B’A3Ky
3 HUM, i M BBAXXAEMO, WO By MOxeTe NOBTOPUTU TaKy NOBELiHKY;

13.1.35. Taki aii HeobXxigHi Ana poTpMMaHHA YMHHOIO 3aKOHO4ABCTRBA.

14. B canoHi

14.1. Ha BnacHui po3cyz Ha Hawux pencax Myu Moxemo NponoHyBaTK Ha NpoAax
Hanoi, Nerki nepekycu n 6e3MnTHIi ToBapu. Mn He MOXXeMO rapaHTyBaTW BisibHe Bif,
aNepreHiB cepefoBuULLE B CAJIOHI HalWMX PeunciB.

15. barax

15.1. 3apeecTpoBaHui barax

15.1.1. KoxHuiu npeaMeT 3apeeCTPOBAHOIO baraxy Ma€ BT A0 32 Kinorpam.
MakcumanbHi rabapuTy KOXHOro npeameTy 3apeecTtpoBaHoro baraxy — 149 x 119 x
171 cM. Mu BigMOBUMO B NepeBe3eHHi 3apeecTpPoBaHOro baraxy, WO NepeBULLYE Lie
obmMexeHHs. Mu 3anuwaemo 3a coboto NpaBo 06MeXUTHU KiNbKiCTb NpeaMeTiB
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3apeecTpoBaHOro baraxy Ha KOXHOro nacaxupa. [loknagHiwa iHhopmauis Npo YMHHI
obMeXeHHs AO0CTYyNHA Ha HawoMy BebcanTi un yepes KonueHTp.

15.1.2. 3A KOXEH MNMPEAMET 3APEECTPOBAHOIO BATAXY MU CTAT'YBATUMEMO 3BIP
3A OBCJIYTOBYBAHHS. CYMY TAKOTIO 360PY MOXHA AI3HATUCSA HA BEECAWTI ABO B
HALUOMY KOJILEHTPI. BIAMOBIAHO A0 MYHKTY 15.1.1, AKWWO 3ATAJIbHA BATA
BALLOIO 3APEECTPOBAHOIO BATAXY TMEPEBMLLYE AOMYCTUMI HOPMW MNEPEBE3EHHA
3APEECTPOBAHOI O BATAXY, AKI BN BUBPAJTN, M CTATHEMO AOAATKOBY CIIJIATY
3A KOXHUN HAOJIMLWKOBUI KIJIOTPAM 3A TAPUOOM, YAHHUM Y LEHb MOLOPOXI.
CYMY TAKOTO 360PY MOXHA AI3HATUCSA HA BEECAWTI AEO B HALLOMY KOJILIEHTPI.
MW BIAMOBWMMO B MNMEPEBE3EHHI 3APEECTPOBAHOIO BATAXKY, AKWO HE BYE
CMNNAYEHO 3bIP 3A OBCJ1TYTOBYBAHHA TA/ABO HALJIMWIKOBY BArY. LM MU
BUKJTKOYAEMO BCIO BIAMOBIAAJIBHICTb 3A 36UTKW, CIMTPUYUHEHI TAKOIO BIAMOBOIO.

15.1.3. AuTaui Ta iHBaNniAHi Bi3KM HeObOXiAHO peecTpyBaTh pa3om 3 iHWKM baraxem,
BOHW MepPeBO3UTUMYTbCA HE3KOLTOBHO, AKLLO KOPUCTYBaY LbOro obnagHaHHA
NOAOPOXYE LLUM PeniCcoMm.

15.1.4. Mpuiimatoum Baw barax ans nepepe3eHHs Ak 3apeecTpoBaHui barax, Mu
npuimMeMo 1oro Ha 36bepiraHHa Ta Bugamo Bam baraxHy iaeHTudgikauinHy bupky ta
Bupky ons 3aTpebyBaHHsa baraxy AN KOXHOro npeameTa 3apeecTpoBaHoro baraxy. Bu
NOBWHHI 36epiratn kKoxHy baraxHy ineHTudikauiiHy bupky Ta bupky ans 3atpebyBaHHs
baraxy sk AoKa3 peecTpaLii baraxy.

15.1.5. Baw 3apeecTtpoBaHuin barax byae nepeses3eHo TUM caMuM aBTobycom, wo n Bac,
KpiM BUNAAKIB, KON LLe HEMOXJ/IMBO 3 MipKyBaHb be3nekn. ¥ Takomy pasi Baw
3apeecTpoBaHum barax byae nepepe3eHO Ni3HIWNM pPericoM.

15.1.6. AKLLLO BALL 3APEECTPOBAHUIN BEATAX MICTUTb Y Ab-SKI 3 TAKMX MPEAMETIB:
15.1.6.1. roTiBka, WiHHI nanepu;
15.1.6.2. KOWTOBHOCTI, LLiHHi MeTa/N, KOWTOBHE N HAMNiBKOLWTOBHE KaAMiHHS;

15.1.6.3. komn’toTep, hoToanapar, Biseokamepa, MobinbHUIM TenedoH i byab— AKi iHLWI
eIeKTPOHHI abo TexHiYHi NPUCTPOT Ta akcecyapu A0 HUX;

15.1.6.4. odiuinHi, ginoei abo NpuBaTHI LOKYMEHTH;
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15.1.6.5. npoi3Hi AOKyMeHTU abo iHWi JOKYMEHTHU, L0 3aCBiAYYOTb 0CObY;
15.1.6.6. kntwoui;

15.1.6.7. piavny;

15.1.6.8. niku;

15.1.6.9. ToBapu, WO WBNAKO NCYOTbCS;

15.1.6.10. MucTeLbKi TBOPU Ta BUTBOPU 0OPa30TBOPYOIro MUCTELLTBA;

B/ HECETE BIAMNOBIAAJIbHICTb 3A TE, WOB Y34ATW A0 YBAIU, WO BOHN MOXYTb HE
MmAaxoanTn AJia rMePEBE3EHHA ABTOBYCOM | MOXYTb BYTU MNOLWKOAXEHI ABO
MOTIPWEHI B PE3YJIbTATI YMOB ABTOINEPEBESEHHA. MU HE HECEMO
BIAMOBIAAJIBHOCTI 3A BY ib-AKY 3ATPUMKY, BTPATY YN MOWKOAXEHHA TAKUX
MPEAMETIB.

15.2. Y pesakuMx aBTOBOK3asiaX MOXYTb OyTuM iHLWI 0OMeXeHHA MONITUKKU. Y Taknx
BMUNAZAKAX MepeBaxHy CUNy MalTb NpaBuaa aBTOBOK3any.

15.3. PyuyHa noknaxa Ta He3apeecTtpoBaHui barax

15.3.1. KOXEH NACAXWP MAE MNPABO HA MEPEBE3EHHSA OAHIEI OAMHWLL PYYHOI
MOKNAXI. PYYHA MOKIAXA HE NMOBMHHA MNMEPEBULLYBATW 40 X 30 X 20 CM BE3
YPAXYBAHHS PYYOK | KOJTILLATOK. KOJIWATKA BYAb-SKOI PYYHOI MOKJTAXI HE
MAIOTb 3AUMATU BUIbLLE 5 CAHTUMETPIB. YKA3AHI B LIbOMY MYHKTI TABAPUTU
BKJIIOYAIOTb BOKOBI KMLLEHI BY Ib-AKOI PYYHOI MOKJIAXI.

15.3.2. [eski popatkosi nocnyrm SK TOUR patoTb 3MOry okpim PyyHOT noknaxi 6patu B
Ca/IoH [04aTKOBUIM barax, po3Mip skoro He nepeBuwye 55 x 40 x 23 cM, a Bara He
6inbwe 10 kr (be3 ypaxyBaHHs pPy4YOK i KONiLWLATOK, ane KoNilwaTka He MalTb 3anMaTtu
6inbwe 5 cm).

15.3.3. AKLWO PO3MIP TA/ABO BAI'A HESAPEECTPOBAHOI O BATAXY, 3A3HAYEHOIO B
MYHKTI 15.3.1 ABO 15.3.2, MEPEBULLYE 3A3HAYEHI BULLE OBMEXEHHS, TO TAKUI
BATAX BUHATKOBO MIANATAE CMATI 360PY 3A HAAJINLWLKOBY BAT'Y ABO
HAZJMLWKOBWUI PO3MIP, CYMA SKOIO BKASAHA HA HALLOMY BEECAWTI. OMJIATA
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BUKOHYETHCA HA BUXOAI HA TTOCAAKY. MU 3AJIMLAEMO 3A COBOIO MNMPABO
MEPEBO3UTU BYb-AKUIN HESAPEECTPOBAHUI BATAX 13 HAZJTNLLKOBOIO BATOHO
ABO HAOJIMLLKOBKM PO3MIPOM SIK 3APEECTPOBAHUW BATAX.

15.3.4. Skwo B ubomy byae notpeba 3 MipkyBaHb poboTn Ta/abo be3sneku, Mu
3a/IMWAEMO 3a coboto NpaBo 6e3KOWTOBHO NepeBO3nTM HesapeecTpoBaHui barax, Lo
BiAANOBIfA€E 3a3HAYeHUM BULLe OOMeEXEHHAM PO3Mipy 1 Baru, y baraxkHoMy Biaciky. Lle
NOJIOXXEHHS He 3aCTOCOBYETLCA A0 OcobucTux peyen 3rigHo 3 nyHkToM 15.3.5.

15.3.5. Okpim uboro, no HesapeectpoBaHoro baraxy Bu moxeTe B34TW B casioH be3
onnaTtu okpemoro 36opy Taki Hepenuki OcobucTi peui:

15.3.5.1. nanbTo abo KoBApY;

15.3.5.2. MobinbHUN TenedoH;

15.3.5.3. MmaTepianun gns YNTaHHA NPOTArOM pelncy;

15.3.5.4. pns piten BikoM A0 ABOX POKIB: XXy HA nepiog, pency;
15.3.5.5. ToBapu, wo He obknafalTbCa MUTOM,;

15.3.5.6. napy Mmunuub gnsa §isMyHo Hepie3gaTHUX 0Cib;

15.3.5.7. AnMTa4e aBTOKPICNO, AKe BCTAHOB/KETLCA MPOTU PyXy ¥ 0bnagHaAHe BHYTPIWHIM
nackom 6e3neku, AKLLO HEMOB/IA NOAOPOXYE HA OKPEMOMY NMPUAOBAHOMY CUALIHHI
aBTobyca Ta aBTOKpicno obnagHaHe NPUCTPOEM, WO AO3BONAE HALIAHO NPUKPINUTHY
Moro 3a gonoMoroto nacka 6esneku nacaxupa.

15.3.6. /[leski aBTOBOK3a/IM MOXYTb MaTW iHWIi 0OMeXeHHs NOMITUKN LWOAO0
He3apeecTpoBaHoro baraxy n Ocobuctux peyen, aki MoXyTb 6yTU Binbll XOPCTKUMMU,
Hi)X 3a3HAueHi BMLLe. Y TaKMX BUMAAKAX MepeBaXHy CMy MalOTb NpaBuia aBTOBOK3any.

15.3.7. Y pesaknx aBTOBOK3anax BiAMoOBiAHUI 36ip MOXHA CNAATUTK NnLe 3a
LLOMOMOrow KpeauTtHoi abo nebeToBoi kapTku. [epenik TakMx aBTOBOK3aniB Bu moxeTe
Ai3HaTUCA Ha Hawomy BebcanTi abo B KonueHTpi. AKWO MU He OHOBUMMO MNepenik Takux
ABTOBOK3a/iB Ha BebcalTi, MM He Hecemo BiANOBIAANbHICTb 3a ByaAb-AKi 36UTKN,
BMKNMKAHI 6be3nocepeHbO TaKOI BifCYTHICTIO OHOBMIEHHS, K 3a3HAY€HO B LUX
3aranbHMX yMOBaxX nepeBe3eHHs Ta Y BiANOBIAHUX 3aKOHaX.
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15.4. Hebe3neyHui BaHTaX

15.4.1. HABEAEHI JANI MPEAMETU HE LONYCKAIKOTbLCA A0 MEPEBE3EHHA (IX HE
MOXHA KJIACTU Y CBIN 3APEECTPOBAHWIN ABO HE3APEECTPOBAHWW BATAX, ABO
BPATU I3 COBOIO AK OCOBUCTI PEYI):

15.4.1.1. 36pos Ta BUOYXOBi pe4oBUHMU, 30Kpema 36pos MUCIMBCLKOTO ab0 CNOPTUBHOIO
NPU3HAYEHHS, AK BU3HAYEHO 3aKOHAMM byab-AKoi 3 KpaiH, AKMX CTOCYETbCS
nepese3eHHs, nepeniyeHnx B MappyTi;

15.4.1.2. 6yab-akun npegmeTt abo peyoBuMHa, WO BUrNAZa€ K 36pos abo Bubyxosa
PEYOBMHA;

15.4.1.3. 3aMMUCTi peyoBUHMU (32 BUHATKOM aNIKOFOJIbHUX HAMOIB, CpeiB AN BONOCCH,
napyMmie, 04eKONOHY);

15.4.1.4. papioakTuBHI MaTepianu;

15.4.1.5. 3pigxeHun ras (3a BuHATKOM CO2, W0 BUKOPUCTOBYETLCA AN PYXY WTYYHUX
KiHLIiBOK; KOHTeNHepa 3 FOPYNM ra3oM, L0 BUKOPUCTOBYETLCA B HAALYBHUX
PATYBaNbHUX XUneTtax);

15.4.1.6. byab-akun npeaMeT, HENpPUAATHUN ON8 NepeBe3eHHsA yepes Te, WO BiH
Hebe3neyHun, abo yepes 1ioro Bary, po3Mip, hGopmy un xapaktep, abo ToMy, LLO BiH
KPUXKWUIA YN WBUAKO NCYETLCA, BPAXOBYIOUM, Cepe, iHWOoro, TUM NOBITPAHOro CyAHa, Wwo
BUKOPUCTOBYETLCA. IHpOopMaLLis Npo HeJoNyCcTUMi NpeaMeTn A0CTYMNHA 3a 3anUToM,;

15.4.1.7. oTpyWHi abo iHDeKLiNHI peyoBUHY;

15.4.1.8. KOpO3iliHi pe4oBUHU (32 BUHATKOM PTYTi B TepMOMeTpax, bapomeTpax,
AKYMYNATOpP iHBANiAHOIO Bi3Ka);

15.4.1.9. aunnomaTun 6e3neyHoro Tuny, noptdeni abo yemogaHu 3 Bbys0BaHUMMU
CUTHAIbHUMM NPUCTPOAMU, LLO MICTATb NiTiEBi baTapei abo NipoTexHiYHi MaTepiany;

15.4.1.10. npeaMeT Ta maTepianu, AKi HapaxalTb HA Hebe3neky NiTak abo XuTTa,
3[10pOB’A, TineCHy HeA0TOPKAHICTb YN MaHO 0Cib Ha BopTy (AK-OT Ti, WO BKa3aHi B
TexHiYHUX iHCTPYKLUiaX MixHapoaHoi opraHi3auii umeinbHoi aBiauii (ICAO) woao
6e3ne4yHOro TPAHCNOPTYBAHHA Hebe3neyHMX BaHTaXiB NoBiTpaM i MpaBunax
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nepepe3eHHsA Hebe3neyHMX BaHTaXiB MixkHapoAHOT acouialii NOBITPAHOro TPaHCMOPTY
(IATA));

15.4.1.11. 6byab-akuii npeameT abo maTtepian, 3abopoHeHUI 3a NpaBMIaMn Ta
3aKOHOA,aBCTBOM KpaiH, AKMX cTocyeTbhCa [Nepepe3eHHs;

15.4.1.12. oCTaHKU Tina NoauHU;

15.4.1.13. xuBi TBapMHM (30Kpema, AOMALUHi yntobneHLi, KoMaxu, penTunii yn bypb-aki
iHWi TBAPWHMK), 32 BUHATKOM CepTUdikoBaHUX cobak- NOBOAMPIB;

15.4.1.14. 6yab-aki npeaMeTun, ykasaHi B TexXHiYHUX iHCTpyKLUiax MixXHapogHoi
opraHisauii umeinbHoi aBiauii (ICAO) 3 6be3ne4yHOro nepeBe3eHHs Hebe3NeYHNX BaHTaXIB
noBiTpaM i MpaeBunax npo Hebe3neyHi BaHTaxi MixkHapoAHOT acouiavii 3 NOBiITPAHOro
nepese3eHHs (IATA) 3 neBHUMU A0OaTKOBUMU 0BMeXeHHAMW. [JoknaaHiwe npo ui
obMeXXeHHs MOXHA Ai3HATUCA HA HawoMmy BebcanTi.

16. 3601

16.1. 3a BUHATKOM Bawwux npas 3rigHo 3 uMMKU YMoBaMKn abo YNHHMM 3aKOHOLABCTBOM,
yac penciB, ykasaHun y HawoMy Po3knaai, Ha BebcalTi un B iHWKX Micuax, He
rapaHTyeETbCA.

16.2. Y byab-akui yac nicns bpoHtoBaHHA My Moxemo 3MiHUTKU Haw Po3knag abo
CKacyBaTu YM 3aTpUMaATK PeNnc, 3MiHUTU KOro MapLpyT abo BiAMOBUTM B NocaaLi. Taki
3aX04M MOXYTb nepenbayaTy 3MiHM 3 MipKyBaHb 6e3nekn, HeEObXiAHMX HOPMATUBHMUX
CXBaJIEHb UM 3 iHWMNX KOMEPLINHNX abo onepalinHNX MNPUYNH.

16.3. SKLWLO MM 3aCTOCYEMO CKACyBaHHS Y/ CYTTEBY 3MiHY, M1 skHaWLWBUALLE
3B’A)XXeMOoCs 3 BpOHIOBa/IbHUKOM LWOAO LLbOrO MUTAHHSA, BUKOPUCTOBYOUYM KOHTAKTHI AaHi,
3a3HayeHi B bpoHtoBaHHiI. Akwo Bu € bpoHtoBanbHMKOM, Bu 30608B’d3aHi 3B’A3aTunCA 3
yciMa iHwumMmu NMacaxumpamum B bpoHIOBaHHI WOA0 TaKol 3MiHU.

16.4. Hiwo B uMX YM0OBax He BN/IMBAE Ha Bawi npaga BignoBigHO A0 YMHHOrO
3aKOHOZAaBCTBA. [NepernsHbTe Haw BebcanT, wob aizHaTucs 6inblwe Npo cBoi npaea 1
A04aTKOBY iHopmauito woao 360ie y poboTi nocnayr.
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17. BigpnoBiganbHIiCTb

17.1. 3arasbHi NOIOXEHHSA

17.1.1. Li YMOBM perynioTb HalWy BiANOBIiAANbHICTb Nepen Bamu Ta B Aeakunx
BMNaakax Bawy BignoBiganbHicTb Nnepen HaMu. BianosiaanbHicTb Byab-sakoro
CTOPOHHbLOIO NepeBi3HNKA, 32 KBUTKOM UM BPOHIOBAHHAM SKOro B noaopoxyeTe,
BM3HAYaTMMETbCA YMOBAMUN NepeBe3eHHA TaKOro iHWOoro nepeeisHnuka. KopoTkui Buknag
OCHOBHMX MOJIOXEHb, WO PErynitoTb BiANOBIAANbHICTL 32 MACAXMPIB i IXHIN barax,
30Kpema TepMiHU NoAaHHA NO30BY NPO KOMMNEHCAL0 Ta MOX/INBICTb NOAAHHA
cnewuianbHOI geknapauii wopo baraxy, MoxHa 3HanTu B loaaTky Ao LMX YMOB.

17.1.2. Y baraTbox BMNaZAKax Halwa BignoBiAanbHICTh W,040 Baworo nepepe3seHHs
Hamun peryntoerbca KoHBeHui€o Ta PernameHTtom 2027/97, a AKLWLO BOHU He LitOTb,
3aCTOCOBYBATMMYTbCA BignoBiAHI nonoxeHHs S.L. 499.24 (3okpeMa, Apyrvn 4OAATOK [0
HbOro) Ta byab-sKke iHwWe YnHHe 3akoHopaecTeo. AE LIE JOPEYHO, HALLA
BIAMNOBIAAJIBHICTb 3A CMEPTb AEO TPABMY, 3HULWEHHA ABO BTPATY YA
MOLWKOXEHHA BATAXY, A TAKOX 3A 3ATPUMKY bYZAE OBMEXEHO BIAMOBIAHO A0
KOHBEHLLIT TA K BUKAAEHO B LIMX YMOBAX (KOHBEHLLIA MATUME MEPEBATY Y
BUNALKY KOH®IKTY), | CYMA HALLOI BIAMOBIAANIBHOCTI B XXOAHOMY BUNALKY HE
MEPEBULLLYBATUME CYMY OOBEAEHNX 36UTKIB.

17.1.3. kwo Mun aoseaemo, W0 3asB/eHa WKoaa byna cnpuunHeHa Heabanictio abo
iHLWOK NPOTUNPABHO A€l Y 6e34iaNbHICTI0O 0CObU, SKa BUMArae komneHcawito, abo
ocobu, BiZ AKOT BOHA Y/ BOHA OTPUMYE CBOT Npaea, Mu byneMo noeHicTio abo 4acTKOBO
3BiJIbHeHi BiA, BiAMNOBIAANbHOCTI 3rigHO 3 YNHHUM 3aKOHO4AaBCTBOM.

17.1.4. 3a BUHATKOM BUNaAKiB, nepenbayeHnx KoHBeHuieo abo umumm Ymosamum, Mu He
Hecemo Bi4NOBiJaNbLHOCTI 3a byAb-AKy WKoAy, 3aBAAHY BaMun abo Bawwnm baraxem, i Bu
HeceTe BiANOBIAANbLHICTb 3a OyAb-AKY TaKy WKOAY, 3aBAaHY iHWMM ocobam abo
BJIACHOCTI iHWKX 0Cib (BKNOYHO 3 Hawoto).

17.1.5. Y BignoBigHux Bnnagkax KOHTpakT Ha nepeBe3eHHs, Ui 3arasibHi yMOBMU
nepeBe3eHHs, a TAKOX BUHATKU 1 0OMeXeHHS BigNoBiAANIbHOCTI TAKOX 3aCTOCOBYHOTHCA
[0 HAlWKNX NpaLiBHUKIB, CNYXOOBLLIB | areHTiB, AKLL0 BOHU AilOTb Y MeXaX CBOIX
Cny>k60Bux 060B’A3KiB | 32 YMOBMU, LLO BOHU He Aisanv Hepbano abo 3 HaMipoM 3aBgaTK
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wkoan. [le ue popeyHo, CyKynHiCTb CyM, WO NiAsAraloTb CTArHeHH0 3 Hac, Hawmnx
NpaLiBHUKIB, CNY>KOOBLLIB Ta areHTiB, He MOXXe NepeBuLLYBaTH 3aCTOCOBHI 0OMeXeHHS
BiAMOBIAA/NILHOCTI, AK 3a3Ha4eHO B LLMX YMOBaX.

17.1.6. SKkwo iHwe He nepeabayeHo B KoHBeHLiT un PernameHTi 2027/97 abo
060B’A3KOBMX MNONOXEHHAX OyAb-aKOro YNHHOro 3aKOHO[,ABCTBA, MU He BiAMNOBIAAEMO
3a BTpaTy NpubyTKy, Henpsami abo BUNaAKOBi 36UTKM 4K BTpaATK.

17.2. BipnoBiganbHicTb 3a barax

17.2.1. Mwn He HeceMO BigNOBIAANbHOCTI 3a byAb-AKe NowkKoAXeHHs Baworo
He3apeecTpoBaHoro baraxy B casnoHi 4 Ocobuctux peyein, 3a BUHATKOM MOLIKOAKEHHSA,
AKe BUHUKNO 3 HALIOI BUHM.

17.2.2. CTOCOBHO 3apeecTpoBaHOro baraxy mMum Hecemo BigMNOBiAANbHICTb Nepes Bamu
3a NOro 3HULLEHHSA, BTpaTy abo NOWKOAXKEHHS (KLL0 Taka WKoAA NepeBuLLYE
3BMYANHMM 3HOC Nif, YaC HA3eMHOro TPAHCNOPTYBAHHA) NPOTArOM Yacy, KOJIN MK
BiANOBIAANN 3A HLOTO, i TIED MipPOIO, AKOK MOLWKOAXEHHA He € pe3y/bTaTOM BJ1ACTUBOIO
AedekTy, AKOCTi UM Hea0NiKy 3apeecTpoBaHOro baraxy abo Bawoi BUHM, Hanpuknag,
HAaAMipHOro 3aBaHTaXXeHHS abo HaAMIPHOrO NaKyBaHHA.

17.2.3. Hawa BignoBiAaNnbHICTb 3a WKOAY, 3aBAaHY 3aTPUMKOIO B npoLecax,
NoB’A3aHMX i3 HA3eMHUM nepeBe3eHHAM baraxy, nepeabayeHa KoHBeHUi€w, i Mu
MaTUMEMO 3aXUCT Bif, TaKOT BiANOBIAA/IbHOCTI, AKWO 3MOXeMO A0BeCTU, Wwo Mu, Hawi
NpaLiBHUKN, CNY>KOOBLLI UM areHTU BXUAU BCiX OOI'PYHTOBAHO MOXJ/IMBMX 3aX0AiB, LWOO
YHUKHYTK 36UTKiB, ab0 akwo Mu poeenemMo, wo Mu abo BOHM He MOT/IN BXUTU TaKnUX
3axoaiB.

17.2.4. Mu He HeceMO BiAMNOBIAANbHOCTI 3a NMOLWKOAXKEHHA, BTPATY, 3HULLEHHSA abo
3aTpuMKy (i) bByab-akux npeameTis, 3ab60poHeHNX ans nepepe3eHHs; (ii) HebeneyHmx
BaHTaxiB; (iii) byab-saKkoro baraxy, NpuNHATOro gns nepese3eHHs 3 BUPKO obMexeHOT
BigNOBiAanbHOCTI; (iv) NnpeaMeTiB, WO NepeBO3AaTbCA 3a NEBHUX YMOB, NPO AKi HAM He
b6yno noeigomneHo nia yac bpoHwoBaHHA abo ki MK He NPUIHANK ANg NepeBe3eHHs.

17.2.5. Mu BUK/JIIOYAEMO BiAMNOBIAa/IbHICTb 32 HE3HAYHI NOLWKOAXEHHSA 30BHiLUHbOIO
Burnaay Baworo baraxy (Ak—-oT noapanuHun, 3abpyaHeHHsA, NASMU, BM’ATUHK), AKi
MOXYTb BUHUKHYTU BHACNi 40K 3BMYAMHOIO 3HOCY Mif YaC TPAHCMNOPTYBAHHSA, i
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NPUAMAEMO NLLIE TaKi NOWKOAXEHHS, AKi NepelkKoaXaTb PyHKLiOHaNbHOMY
BUKOPUCTAHHIO Baworo baraxy.

17.2.6. Hawa BianoBiganbHICTb 32 NOWKOAXEHHA baraxy (3okpeMa 3ape€ecTpoBaHOro
b6araxy, HesapeectpoBaHoro baraxy n Ocobuctmux peuen) obmexeHa 1288 CIM3 Ha
KoXXHoro lMacaxupa, akwo wen Macaxup He 3pobuB Nig yac nepepavi Ham
3apeecTpoBaHoOro baraxy cneuianbHol Aeknapauii Npo 3aLikaBneHicTb y A0CTaBLUi A0
MiCLLA NpPU3HAYeHHs Ta He CNaTMB AOAATKOBY CyMy 3a NoTpebu. ¥ TakoMy Bunaaky Mu
NOBWHHI ByaeMO CcnaaTUTU CyMmy, WO He NepeBuLLYE 3a[,eK1apoBaHY CyMy, AKWwo Mu He
3MOXEeMO LOBeCTU, WO LA CymMa BMLA 3a (haKTUYHY 3auikaBneHicTb [Macaxnpa B A0CTaBL
A0 Micus npu3HaveHHA. Hawa BignoBiganbHicTb obMexyeTbcsa 2224 CI3 y 38’43Ky 3
KOXHOI crieLianbHOK Aeknapauieto Npo 3auikaBneHicTb Y 40CTaBL,i.

17.2.7. Skwo BapTicTb baraxy nepepuuiye obmexeHHs B 1288 CIM3, Bu noBMHHI
NOBIAOMMUTM HAC NPO BAPTICTb baraxy nia yac peectpauii abo NOBHICTIO 3acTpaxyBaTu
barax oo nogopoxi.

17.2.8. ObMmexeHHs BianNOBiAaNbHOCTI B NYHKTi 17.2.6 He 3aCTOCOBYIOTbLCA, AKLLO
[OBeAEHO, WO WKoAa CTasna pe3y/bTaToOM HawuxX Ai abo 6e34isnbHOCTI UM Hawmnx
npawiBHUKIB, Cny>K60BLiB abo areHTiB i byna BUMHeHa 3 HaMipoM 3aBaaTu 36MTKiB abo 3
HeobepeXHOCTi Ta 3 YCBILAOMJIEHHAM TOr0, WO WKOAA MOXe WMOBIPHO pe3ynbTarT, i Bu
AoBejeTe, WO Hawi NpauiBHUKK, CNYy)XO0BL YN areHTU LiSNn B MeXax CBOiX poboumnx
oboB’s3KiB.

17.2.9. Bu BignoBigaeTe 3a Te, W06 He 3anMWNTN Byab-AKMX NPeaMETIB B CaNOHi,
BMCAZXYHUNChH i3 aBTObyCa. AKWw,o Bu 3annwmnnm skMnce npeameT B CaJIOHi, pagnmo
3BEPHYTUCA A0 BigAiny 3HaXifoK B aBTOBOK3ani.

17.2.10. Mu He HeceMo BigNOBIAaNbHOCTI 32 OyAb-sAKi 30MTKK, LWLO € HACNIAKOM HALIOro
AOTPUMaHHA YNHHOIO 3aKOHOAABCTBA UM YPALOBMX NpaBua i HopMm, abo Bawoi
He34aTHOCTI LOTPUMYBATUCA TX.

17.3. BignoBiganbHiCTb 32 CMepTb, TPABMY UM 3aTpUMKY lacaxunpis

17.3.1. 3riaHo 3 KOHBeEHLiE M1 HeceMO BiANOBIAANbHICTL Neped Bamu y Bunaaky
"Hew,acHoro Bunaaky" B 3HauyeHHi KOHBeHLii, AKUN CNPUYNHUB CMePTb abo iHWe TinecHe

45



YWKOAXEHHSA, KOJIN HelW,aCHUI BUNAAO0K CTaBCA Nij, Yyac nepedbyBaHHA B CaNOHi aBTobycCa
abo nif yac nocaAku B Ca/lOH UM BUCAAKW.

17.3.2. Hawa BiAnNoOBiAaNnbHICTb 32 CMEPTb YN TiNeCHe ywWwKoAXeHHA Nacaxupa nignarae
obMexeHHsAM, BUknageHuM y KoHBeHUii Ta uMx 3arasibHMX ymoBax nepepe3eHHs. 3a
YMOBU NigTBepAXEHHSA NpaB no3meayva BigMnoBigHO A0 YNHHOIO 3aKOHO4ABCTBA MU
Hecemo CyBOpY BiANOBiAaNbHICTb 3 A0BeAeHi 306UTKkK B po3mipi go 128 821 CI3 3a
KoXHoro lMacaxupa, akwo Mu He MOXeMo [,0BeCTH, Wo 36uTkn bynn cnpuunHeHi abo
BMKNMKAHI HeabanicTio 3 6oky nopaHeHoro abo 3arubnoro Macaxupa. Y sunagky
nepesuweHHs 128 821 CI3 Mu Takox MaTUMeMO NPaBO Ha iHWi 3acobu 3axucTy,
LOCTYMHI 3rigHO 3 KOHBEHL€ (AKLLO LLe CTOCYETLCA MO30BY). Y BUNAAKY NPETEH3il, Lo
nepepunwytotb 128 821 CIM3, Mu MmoxeMo 6yTu 3BinbHEHI BiA, BiANOBIAANbLHOCTI, AKLLO
Mwn 3MOXemMo A0BecTU, Wo: (i) Taki yWKOAXKEHHA He BUHUKAN Yepe3 HenpaBu/bHiI Ail,
BiALCYTHICTb Ai, HaMip M HeabanicTb 3 Haworo 6oky abo 3 60Ky HalWMX NPaLLIBHUKIB YK
obcnyroytoyoro nepcoHany; abo (ii) Taki 36MTKM BynM BUKAOYHO pe3yibTaToOM
HenpaBWAbHUX AiN, BIACYTHOCTI A, HaMipy abo HepbanocCTi TPeTbOi CTOPOHMU.

17.3.3. Skwo Mun poBeaemo, Wo wkoaa byna cnpuunHeHa abo BUKIMKaHA HeabanicTio
a60 iHWO NPOTUNPABHOI Ai€0 Y/ 6e3aiaNbHICTIO 3arnbaoro Yn TPaBMOBAHOIO
Macaxupa, Mu byaeMo NoBHICTIO ab0 YaCTKOBO 3BiNIbHEHI BiA BiAMNOBiAANbHICTbL 3rigHO 3
UYNHHMM 3aKOHO4ABCTBOM.

17.3.4. Mwn 6e3 3aTpuMMKM Ta B Byab-sKOMY BUNAAKY He Mi3HilWe Hix yepe3 15 gHiB
nicna BCTAHOBNEHHSA 0Ccobu iznyHOoi 0cobu (ocib), ska Ma€ NpaBO HA KOMMeHcaL,ilo
(CyAOM YK iHWKNM YMHOM), 3AINCHUMO TaKi aBAHCOBI NaaTexi, AKi MOXyTb 3HaA0bUTUCA
AN HeranHoro 3a4,0BOJ/IEHHA eKOHOMIYHUX NOTPEed NPONOPLINHO A0 NepeHeceHunx
TpyAHoLWiB. Taka BunaaTa He Mae byTn MeHwoto 3a ekBiBaneHT 16 000 CIM3 Ha
nacaxmupa B €Bpo B pa3i cmepTi. 34iMCHEHHA aBaHCOBOrO NJjaTeXxy He O3HAYa€ BU3HAHHA
abo NPUNHATTA BiANOBIAANBHOCTI. ABAHCOBMI NNaTiXX MOXXe OyTM KOMNEHCOBAHWUI
6yabAKMM HACTYMHUM PO3PAXYHKOM, WO Nignasrae cnnati, Ha niacTasi Hawol
BiAMOBIAA/IbHOCTI.

17.3.5. ABaHCOBWI NnaTiX He BiALWKOAOBYETbCA, AKLLO B MOAANLLIOMY MU He AOBEeAEMO,
LLo:

17.3.5.1. wkopy 6yno 3aBaaHo yepes HeAbANICTb UM iHLWY NPOTUNPABHY A€ YK
6e3aianbHICTb NoCcTpaxkaanoro abo 3armbnoro Macaxupa ym y 38’a3Ky 3 TaKUMU
nigmu;
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17.3.5.2. ocoba, ska oTpuMana aBaHCOBMW NAaTiX, 3aBAana 4 cnpusana
3aBAAHHIO WKOAKN Yyepe3 Hepbanictb abo iHWY NPOTUNPABHY Ait0 YK
be3pianbHicTh, abo

17.3.5.3. ocoba, ska oTpuMana nnatix, He byna ocobolo, W0 Ma€E NpaBo Ha
KOMMeHCcaLito.

17.3.6. 3a BUHATKOM TUX BUNaAKiB, Konm YnHHe 3aKOHOAABCTBO MOXe nepenbayatu
iHWe, AKWoOo byab-AKUI CNAYeHNI aBaHCOBMIN NNATIX NiANsra€ NnoBepHeHHo 3 byabaKkol
3 NPUYUH, BUKNAAeHUX y NyHKTI 17.3.5 BuLe, ocoba, aka oTpmMmana nnatix, NOBUHHA
HeramHo NOBEPHYTM HaM TAKWUM NNATIX NicNs OTPUMaHHSA BiANOBIAHMX A0Ka3iB (Y cyhi uun
iHWMM YNHOM) pPa3oM i3 BigCOTKAMM, HAPAXOBAHMMM 3 AATM OTPUMAHHA NaaTexy L€t
0cob0t0 [0 AaTV NOBEPHEHHA HaM, 32 YNHHOK Ha TOW YacC CTABKOK pilleHHs, Wwo
3aCTOCOBYETbCA B CyAi, WO MA€E HPUCAUKLIIO.

17.3.7. 3rigHo 3 KOHBeHLi€l0, y BUNaAKY 30UTKiB, CMPUYNHEHUX 3aTPUMKOI NepeBe3eHHs
Macaxupie, HawWwa BiAMNOBIAANBbHICTb HA KOXHOrO Macaxunpa obmexyetbca 5346 CM3. Mu
He HeceMO BigNOBiAaNbHOCTI Nepen Bamu, akw,o gosenemo, wo Mu, Hawi npawiBHUKNK,
06CNyroByouni NepPCoHas YM areHTU BXUAM BCiX PO3YMHUX 3aXOAIB, WOO YHUKHYTK
36UTKiB, 260 M1 YM BOHU He 3MOT/IN BXUTU TaKUX 3aXOLiB.

18. lNo30BHI Npouenypu
18.1. lNpeTeH3il wWo[0 TiNeCHOI TPABMWU YN CMepTi

18.1.1. dkwo:

18.1.1.1. B Ma€Te npeTeH3il0 WOo[0 3aBAAHOI Ti/IeCHOI TPaBMU;
18.1.1.2. Baw ocobucTuii npeacTaBHUK Ma€E NpeTeH3io won0 Bawoi cmepTi;

Bu abo Baw ocobucTui npeacTaBHUK, 3a/1€XKHO Big, 06CTaBMH, MAETe sKHaNLWIBUALLE
NOBiIAOMMUTM HAC NPO Le B NUCbMOBIN hopMi.
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18.2. lNpeTeH3ii wopo baraxy

18.2.1. Akwo Bu oTpuManu barax i He nogann ckapry 4n He 3anOBHUAN AKT npo
nowkopgXeHHs manHa (AMNM), ue byne oCHOBHMM A0Ka30M Toro, wo barax 6yno
[OCTABNE€HO B HANIEXHOMY CTaHi M BiANOBIAHO A0 UUX YMOB, AKWoO Bu He poBeneTe
NpoTUNexHe.

18.2.2. fkwo Baw barax nowkoaxeHo, BTpayeHo abo 3aTpuMaHo nij yac pency, Bu
NMOBWHHI NOBIAOMUTN NPO Le YieHa HALOro NepcoHasy Ha3eMHOro ob6CnyrosyBaHHs B
aBTOBOK3ai NpubyTTs, WoONHO Bu AaizHaeTecs, Wo BiH OyB MOWKOAXEHUN, BTPAYEHUN
ab0 3aTpMMaHuN.

18.2.3. fkwo Baw barax He npnbyB TUM CaMUM pericoM, HA AKOMY Npubynun Bu, Bu
MA€ETe HeramHo NOAATU MUCbMOBY 3asIBY NMPO L&, NepLl HiXK 3a/INWNTM 30HY BUCALKN, i
3anoBHUTK AlM (abo, AKLWLO LLe CNPUYNHUTL TPYAHOLLI, NOAIOHNI LOKYMEHT, WO AJ€E
3MOTY YiTKO ifeHTMdiKyBaTK AeTani npeTeHsii).

18.2.4. Skwo Baw 3apeecTtpoBaHuin barax nowkoaxeHun abo BukpageHun, Bun maere
HeramHo NoAaTu NUCbMOBY 3asBY NpPO Le 1 3anoBHMUTK AlM (abo, AKLWLO Le CNPUYNHUTD
TPYAHOLWi, NOAIGHUIA AOKYMEHT, L0 A03BOAE YiTKO iaeHTUdiKyBaTVN AeTani npeTeHsii).
AKWO BUABUTU NOWKOAXKEHHSA abo KpaAixXKy nifg 4ac oTpuMaHHsA 3apeecTpPoBaHOro
baraxy HeMOX/MBO, BU NOBUHHI 3p0bUTK 3aaBYy NicNis BUSABNEHHS B aBTOBOK3aJli
NPOTAroM 7 AHIB NiCN OTPUMAHHA.

18.2.5. fkwo Baw 3apeecTpoBaHui barax He npubys TUM CaMUM PENCOM, HA AKOMY
npnbynu Bu, i Bn oTpuManu noro B ywKoAXXeHOMY CTaHi abo 3 HbOro H6yno woch
BMKpaAeHo, B NOBMHHI 3p0buTn NMcbMOBY 3aABY NPO Lie MNOLWKOAXEHHA ab0 KpaLixkKy
npoTarom 214HA nicna Toro, Ak barax onnHuecsa y Bawomy po3nopagxeHHi. Akwo mu
BM3HAEMO BTpaTy Baworo 3apeecTtpoBaHoro baraxy abo skwo Baw 3apeecTtpoBaHui
barax He npubyB yepe3 21 aeHb Nicns A4aT KOro 3anaaHoBaHoro NpubyTTa, Bu maete
NpaBo Ha NPMUMYCOBY peasi3aL,ilo CBOIX Npae, NOB’A3aHUX i3 LUM.

18.2.6. fkwo Baw barax 3aTpMMyeTbCs 6inbll K HA 24 rOAUHU AN pPeuncy, Wo
BinbyBa€, Bu MoxeTe BUTPATUTM OOI'PpYHTOBAHY CyMy Ha NpeaMeTun nepLioi HeobxiAHOCTI
NpoTAroM woHarnbinbwe Tpbox AHie. LLLo6 oTpuMaTy Lo LoNoOMOry, BU MOBMHHI NoAaTH
3a8BY B MUCbMOBIM popMi 32 LONOMOrow Hawoi OHAANH-hopMK NpoTarom 21 gHa nicns
BiANOBIAHOrO pency. Yci npeteHsii MmaoTb byTu NigTBEpAXEHI LOKYMEHTAIbHUMMU
AoKasamu (Hanpuknag, Yekamum) HeobxiaHUX MOKYMNoK.
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18.2.7. Y byab-sakomy BUNAAKY BCi NpeTeH3ii WoA0 MNOWKOAXKEHHS, BTPATU YN 3aTPUMKHN
baraxy noTpibHO nogaBaTy HaM y NMCbMOBIN (hOPMi NPOTArOM TAKMX YACOBUX
NPOMIXKiB:

18.2.7.1. y pa3si nowkoaxeHHs baraxy — WOWHO BM BMABUTE MOLWKOAXEHHSA Nicas
OTPUMAHHA baraxy, ane He Ni3HiWe HiXX NPOTAroM CeMn AHiB;

18.2.7.2. y BUNaaky 3aTpMMKN — ynponoBx 21 AHA nicna oTpuMaHHa baraxy.

18.2.7.3. Y BignoBigHNX BUNagkax, Akw,o Bn He BMKOHaeTe BUMOrn KoHBeHLii Ta He
noAacTe NpeTeH3ilo B MMCbMOBIN (opMi NPOTAroM BuLLEe3a3HAYEHMX TEPMIHIB, AK Lie
nepenbayeHo UMM nyHkToM 18.2.7, Mu byaemo 3BiNnibHeHI Big, BiANOBIAaNbHOCTI.

18.2.8. Pa3om i3 npeTeH3ielo Bu noBuHHi goaatu ANM abo 4iTko BU3HAUUTK AeTani
CBOEI NpeTeH3ii (AKWo 3anoBHeHHA AlM cnpuynHbe TpyaHOLW), @ TAKOX A404aTH BCi
LOKYMEHTH, WO NiATBEpAXYOTb Bawy npeTeHsito nicns npubytrta B Micue npu3HaYeHHs.

18.2.9. fkwo Bawomy He3zapeectpoBaHomy baraxy abo Ocobuctnum peuam byae
CNpUYNHEHO byab-sKe NOWKOAXeHHS, B NOBUHHI 3pobuTun 3a8By B CaNioHi aBTObYyCa.
Akwo Bu He poTpumaeTecs ui€i Bumorun, Mu byaemo 3BinbHeHi Big, BiANOBiAaNbHOCTI.

18.2.10. 3rigHO 3 obMexeHHAMU 11 BUMoraMu KoHBeHL,iT Ta iHWKUM YNHOM, 1K
BMKNAZAEHO TYT, Y pa3i byAb-AKOro nowkoAXeHHs Baworo baraxy nig yac Ha3eMHOro
nepepeseHHs Hamu, Bu NnoBMHHI opraHizyBaTn peMoHT baraxy n oTpumaTty Ta Hagicnatu
Ham KBUTaHLIT ona po3rnaay. Akwo Baw barax nowKOAXeHO HACTiNIbKKU, WO BiH He
nignara€e peMoHTy, BM NOBMHHI OTpUMaTN NMCbMOBE NiATBEPAXKEHHS 3 PEMOHTHOI
MANCTepHI i3 3a3Ha4YeHHAM MapKK Ta BapToCTi Baworo baraxy n Hagicnhatu Ham Ha
po3rnag.

18.3. lNpeTeH3ii Ha KOMNeHcaw,ito BiANOBIAHO A0 PernameHTy 261

18.3.1. Nacaxunpu NoBUHHI NoaaeaTn npeTeHsii beanocepeaHbo Ao SK TOUR yepes
BebcanT i 3auekatu 30 aHiB (@60 NpOTAroM TepmiHy, sKOro BMmara€ YmHHe
3aKOHOA,AaBCTBO, AKLWO BiH KOPOTWMNK), W06 OTpMMaATK Big, HAC BiANOBIAb.

18.3.2. MNignyHKT 18.3.1 BULE He 3aCTOCOBYETHCA A0 [Macaxunpis, AKi He MalOTb 3MOrun
nopaBaT NpeTeH3ii CAaMOCTINHO. 3aKOHHUI OMiKYH HeAi€34aTHOro nacaxmpa Moxe
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nopaTtyv HaM npeTeH3itlo Big MOro iMeHi. MM moxemMo BMMaraT AoKasu Toro, Lo
3aKOHHMM ONiKYH Ma€ NMOBHOBA)XXeHHA MOAABaTW NpeTeH3ito Big iMeHi Macaxupa.

18.3.3. lacaxup mMoxe nogaTtyn HAM NpeTeH3ito Bif iMeHi iHWKX Macaxupis WoAO0 TOro
caMoro bpoHoBaHHA. Mu MoXeMo BMMaraTu Aokasu Toro, wo Macaxup, skun nopae
npeTeH3ilo, Ma€ Ha Le A03Bi.

18.3.4. Llen po3gin He 3abopoHse [Macaxnpam KOHCYNbTYBATUCSA 3 OPULANYHUMUN YK
iHWWUMWN CTOPOHHIMU KOHCY/IbTAHTAMW, MepLl HiXX noAaTu CBOK NpeTeHsito
6e3nocepeAHbO HAM.

18.3.5. 3a BMHATKOM BUNAAKIB, 3a3Ha4YeHUX y nyHkTax 18.3.2 Ta 18.3.3 suwe, MU HE
PO3MMAAATUMEMO XOAHUX BUMOT LLOAO0 BUNNATU KOMMEHCALLIT, MOAAHUX
TPETIMWU OCOBAMU, AKWO TAKA BUMOTA HE CYINMPOBOAXYETbCA HAJTEXHOK TA
BIAMOBIAHO JOKYMEHTALIIO, AKA HAJIEXXHUM YNHOM AOBOANTb
MOBHOBAXEHHSA TAKOI TPETbOI OCOBW AIATW BIA BALUOIO IMEHI.

18.3.6. Hiwo B LbOMY NYHKTi He 3abOpPOHSAE BaM NPOKOHCY/1bTYBATUCA 3 OPUCTOM abo
iHLWIOK CTOPOHHbLOK KOMMAHI€E, NepL HiX NogaBaTu nNpeTeH3ito beznocepefHLO HAM
BiANOBIAHO A0 NyHKTY 18.3.1.

18.3.7. NOroAxyt4ncso 13 uMn 3ATAJIbBHUMN YMOBAMMW MEPEBE3EHHA, BU
MNPAMO MOrOAXYETECH 13 TUM, WO BYAb-AKI KOMMNEHCALLIMHI BUMJIATU
3[INCHIOBATUMYTbCS HA MJIATIDKHY KAPTKY, SKA BYJIA BUKOPUCTAHA 4J14
3INCHEHHSA EPOHIOBAHHS, ABO HA BAHKIBCbKMM PAXYHOK MACAXWPA,
3A3HAYEHOIO B EPOHIOBAHHI. KOMIMAHIA SK TOUR MOXE MNMOMPOCUTUN HAAATWU
JOKA3M TOrO, WO BIAMOBIAHNIA BAHKIBCbKMIN PAXYHOK HANTEXUTb YKASAHOMY
NMACAXWNPY.

18.4. NepepaBaHHA npas

18.4.1. AKLWO BU BIACTYMNAETE CBOE MNMPABO HA NMOJAHHA CKAPI'M, SK TOUR
3BUIBHAETLCA BIA BY Ab-AKNX BUTIJTIAT LLECIOHAPIIO, AJOKN TA AKLWO HE
NOTPUMAHO 3A3HAYEHUX HNXYE YMOB.

18.4.1.1. SK TOUR OTPUMYE MNMNCbMOBE MNMOBIAOMJIEHHA MNMPO BIACTYIJIEHHA, AE
BKA3AHO, AKE NMPABO BUMOI'M BIACTYTNAETLCA (MOTPIBHO 3A3HAYNTWU HOMEP
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EPOHIOBAHHS, MPUYMHY CKAPIM TA KIHLLEBUIA TEPMIH). NOBIAOMJIEHHS MAE BYTU
MANUCAHE LEAEHTOM, ABO A0 HbOIO MOTPIEHO A0JYYUTU LOTOBIP LLECIT
(OPUTHAN YW 3ABIPEHY KOIMIIO).

18.4.1.2. KOMITAHIA SK TOUR OTPUMYE NMNCbMOBY IHCTPYKUIO LWWOAO
HEOBXIAHWX AIA, OKPIM BUMAZKIB, KO/ NOBIAOMJIEHHSA MPO BIACTYMJIEHHS
MPAB BYJ10 HALICNAHO LEEAEHTOM ABO AOrOBIP LIECIT BXXE HAJAHO SK TOUR.
IHCTPYKUIS WOAO HEOBXIAHWMX A1 MAE BYTW MIANUCAHA LEAEHTOM ABO [0 HEI
MOTPIEHO AOJYYUTW AOTOBIP LECIT. 414 LIIEA LLbOrO NYHKTY 18.4.1 MMCbMOBE
MOBIAOMJIEHHS /IHCTPYKLIA WOAO HEOBXIAHUNX AIA O3HAYAE MOBIAOMIIEHHA Y
®OPMI NMPUBATHOIO JOKYMEHTA 3 NMOBHOKO JOKA30BOIO CWJIOIKO BIAMOBIAHO A0
YNHHOIO 3AKOHOAABCTBA.

18.4.2. ANA MOKPUTTSA BUTPAT KOMMNAHII, NOB’A3AHUX 13 LLECIEID, SK TOUR
CTArYE AAMIHICTPATUBHIM 3BIP 3A LLECIIO 3A KOXHE BIACTYMJIEHE MPABO HA
NOAAHHA CKAPTU A1 KOXHOIO NMACAXWPA B PO3MIPI, WO YAC BIA4 YACY
NYBNIKYETbCA HA BEBCANTI. LEAEHT | LLECIOHAPIA CMIJIbHO M OKPEMO HECYTb
BIAMOBIAANIBHICTb 3A CIJIATY 360PY 3A LIECIHO TA AOAATKOBI BUTPATH, LLO
BUHWUKAIOTb I3 LLECIT. SK TOUR MOXE BMPAXOBYBATW 3bIP 3A LLECIKO 3 BYJb-SKOI
CYMW, WO mAaniarAe Ao CriylIATM BAM ABO LECIOHAPIIO.

18.4.3. KomneHcau,is, BuniayeHa ocobi, ska Aie Big Baworo iMeHi, BBaXa€eThcA
HaJIeXXHO KOMMeHCaLLi€l i 3BiNbHAE HAC Bif 3060B’A3aHb Nepep Bamu Ta byab-aKkmx
noganblinxX BUMOI WOA0 BUnaaTtn Bam komneHcauil.

18.5. lNpouenypa po3rnany ckapr KAi€HTIB

AKWo y Bac € 3aranbHi 3anMTaHHA Yn NpeTeH3ii, 3B’AXiTbCA 3 HAMK Yepe3 Haw BebcanT
abo KonueHTp.
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19. AnbTepHaTMBHE BUpPiLLEHHA Cynepeyok

19.1. Akwo Bu He 3apg0BONeHi TM, Ak Mu Bigpearysann Ha Bawy ckapry, TO B AefAKUX

KpaiHax Bu MoxeTe nepenaTn CBOIO CKapry B albTEPHATUBHUM OpPraH BUPilLeHHSA

Cynepeuyok.

19.2.

Ha ManbTi BM TaKOX MOXeTe K CMOXWBAY NOAATU CKapry abo 3BepHyTUCH 3i

CKaprot o ManbTiNCbKOro ynpaeiHHA 3 NUTaHb KOHKYpPEeHL,iT Ta 3aXMCTy Npas

CMOXXWBAYiB, BUKOPUCTOBYIOUN HABeAEeHi HUXXYe BiLOMOCTI:

Onpekuisa 3 po3rnagy ckapr i BperysitoBaHHA

ManbTiicbke yNpaB/iHHA 3 NMTaHb KOHKYPEHLiT Ta 3aXUCTy NpaB CMOXMBAYiB
Mizzi House

National Road

Blata |-Bajda

Ten.: +356 2395 2000
BebcanT: https://mccaa.org.mt/Section/Content?contentld=1193.

19.3. Ha ManbTi KOMNEeTeHTHUM OPraHOM € YnpaBAiHHA LMBIILHOrO TPAHCMOPTY.

19.4. Bn TakoX MoOXeTe NoAaTU CKAPry yepes iHTEPAKTUBHY N1aT@oOpMy BperyaoBaHHA
cynepeyok €eponericbkoro Cot3y Online Dispute Resolution:
http://ec.europa.eu/consumers/odr/ (ODR). AoknagHiwe npo ODR yuTtante Ha
BebcanTi.

20. Ckapru

CKkapru CTOCOBHO Ha3eMHOro nepese3eHHs (OKpiM NpeTeH3in wono baraxy)
noTpibHO NnogaBaT B NMMCbMOBOMY BUIIAAI sKOMOra wWBKALE nicas nogii, ane He
Ni3Hile HiX yNnpoaoBX 2 MicALIB Nicns BUABNEHHA 06CTaBUH, WO € NiACTaBO
ANs ckapru (3aTpuMkKa B NOAAHHI CKApPryv HEeraTMBHO BM/IMBAE HA HaWy 34aTHICTb
po3cniayeatn obctaBuHu). Posrnsag ckapru BiabyBaTnumeTbCs BiANOBIAHO £,0
KoHBeHLUiT i BepCil 3araibHMX YMOB MnepeBe3eHHs, WO Ai€ HA MOMeHT Baworo
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OpOHIOBAHHA Ta YKNAAEeHHsA KOHTPAkKTy 3 Hamu. Bu BignoesigaeTe 3a byab-akKi
BTpaTh abo Wwkoay, WO BUHUKAM BHACNIAOK 3aTPUMKM B CKIaAaHHI cKapru.

21. ObMeXxxeHHs Ain

BALLE MNMPABO HA BYib-AKI MO30BU NMPOTU HAC, LLO MNMEPEABAYAETHCA
KOHBEHLLIEIO, BYAE AHYJIbOBAHO, AKLLO B1 HE NMOAACTE NMO30B MPOTAMOM
2 POKIB, MOYNHAIOYN 3 JATU NPUBYTTA B MICLIE MPU3HAYEHHA, 3 JATH,
KOJIN ABTOBYC NOBUHEH BYB NMPUBYTW, ABO 3 AATU 3YTINHKW MEPEBE3EHHA.
3ACTOCOBYBATUMYTbCA IHLWI CMELIANBbHI HE MEPEABAYEHI KOHBEHLLIEIO
MEPIOAMN OBMEXEHHS 3AJIEXHO BIZ XAPAKTEPY MO30BY, HOPUCAUKLII TA
YNHHOTIO 3AKOHOAABCTBA.

22. 3aXUCT faHUX

22.1. Mu KOHTpONOEMO cnocobu 1 wini, ana askmux Mu obpobnsemo Bawwi nepcoHanbHi
AaHi, i M1 € «KOHTpONepoM» AN Linen Takoro 3aKOHOAABCTBA NPO 3aXUCT AAHMX, AKi
3aCTOCOBYIOTbLCA A0 HAC, 30KpeMa, cepef iHworo, Pernamenty €C 2016/679 (3aranbHum
pernameHT npo 3axucT gaHux abo GDPR).

22.2. Mn obpobnsemo Bawi nepcoHanbHi aaHi BianoBigHo Ao Hawoi MoniTuku
KoHdigeHUinHocTi. LWob pisHaTnca binbwe npo nepcoHanbHi AaHi, aki Mu 36upaemo npo
BaC, AK Mu iX 3axuLLaeEMO, AK i YoMy Mu ix 0bpobnsemo, KOMy PO3KPMBAEMO iX Ta AKi
Bawi npaBa Ha 3axWUCT AAHUX, NepernsHbTe Haw BebcawnT.

22.3. lNepekoHanTecs, WO HaAAHI HAM KOHTAKTHI AaHi BpoHloBanbHUKA Ta BCiX
Macaxupie NpaBUbHI, i HErakHO OHOBITH X, AKLLO BOHM 3MiHUANCA. Lle MOXHA 3pobuTu
yepes Haw KosnueHTp.

23. paBuna yapTepHUX nepese3eHsb

23.1. Jlo yapTepHMX pPeunciB 3aCTOCOBYOTHCA MOMOXKEHHA LUX 3arajibHUX YMOB
nepepe3eHHA 3 ONMUCAHUMUN HUXKYE BIAMIHHOCTAMMU.
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23.2. lepeniyeHi HMXKYe YMOBM 3aCTOCOBYIOTHCA 40 HALAHOMO HAMMW YapTepPHOro
nepeBe3eHHs:

23.2.1. YMOBU KOHTpPAKTY Ta iHWIi NOBIAOMIEeHHA, HaBeAeHi Y Bawomy MapuwpyTi, npo
AKi Bam noBiAoOMNATb YCHO y BUNaAKy OpoHIOBaHHA yepe3 Haw KonueHTp;

23.2.1.2.ui 3arasnbHi YMOBW NepeBe3eHHs;
23.2.1.3.KoHBeHLis;

23.2.1.4.YnHHe 3aKOHOL,ABCTBO;
23.2.1.5.YapTepHa yroga.

23.2.2. Bawe TypuCTUYHE areHTCTBO, WO OpPraHi3y€e YapTepHUN penc, BiaoNoBiaae 3a
iH(popMyBaHHA Bac Nnpo ymMOBM, LWLO 3aCTOCOBYHOTLCA A0 Baworo nepese3eHHs.
TypuCTUYHe areHTCTBO BigNoOBiAATUME 3a BCi 3OUTKU, CNPUYNHEHI TUM, WO TYPUCTUYHE
610po He Hapgano Bam HeobxigHy iHpopMaLito.

23.2.3. Bawe bpoHioBaHHA 34iNCcHeHe BawmnM TypUCTUYHMM areHToM, AKUIA MA€E HaAaATH
BaMm kop, 6poHIOBaHHS.

23.2.4. 3MiHa MapLlpyTy He A03BONAETLCA. [1paBmaa 3MiHK Yacy, nepegadi v BigMiHK
(30kpema uepe3 cMepTb 6AM3bKOro YneHa cim’i) Baworo 6poHOBAHHA BU3HAYAKTbLCA
Bawnm TYpUCTUYHUM areHTCTBOM BiANOBIAHO A0 YapTepHOT yroau, yknageHoi 3 Hamu.

23.2.5. fAkwo Bu baxaeTe nepeBe3Tu cneuianbHU barax abo npegmeTu, Wwo
nepeBO3ATbCA 32 MeBHUX YMOB, B MOBMHHI NOBIAOMUTU NMPO Le CBOE TYPUCTUUYHE
areHTCTBO. Baw TypUCTUYHMI areHT 3000B’A3aHMI NogaTy HaMm Baw 3anuT (gMB. NYHKT
15.5). AKWO TYpUCTUYHE areHTCTBO He AOTPUMAETHLCA BULLE3Aa3HAYEHNX BMUMOT, BOHO
HeCTMMe BUK/IOYHY BiANOBiAaNbHICTL 32 30UTKKU, NOHECeHi Yepe3 Te, W0 areHTCTBO He
npoiH(popMyBano Hac.

23.2.6. TyHKT 9 (Micug) i nyHKT 5 (Tapudu) umx 3aranbHUX YMOB NepeBe3eHHs He
3aCTOCOBYIOTbCA A0 YapTepPHUX NepeBe3eHb.

23.2.7. Ckapru (3okpema, BUMOIrK, NoB’a3aHi 3 baraxem Ta 3i 3MiHOlO po3knaay,
3aTPMMKOI, CKacyBaHHAM abo 3MiHEeHHAM MapwpyTy) NOTPibHO NnozaeaTn Bawomy
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TYPUCTUYHOMY areHTy B MMCbMOBOMY BUIAAI. 3aCTOCOBYIOTLCSA BCi YaCOBi OOMexXeHHs,
yKa3aHi B NyHKTi 18.

23.2.8. TypuCTUYHe areHTCTBO, L0 3aMOBJISE YaPTEPHUI Nepei3n, Ma€ HeCTU BCi
BUTPATU, BUKJIMKAHI MPUYMHAMMU, LWLO BUXOAATb 32 MeXi HAWOro KOHTPOIO.

23.2.9. MNonpwu byab-aki npaBa aBTonacaxupie BignoBiaHo Ao PernameHTy 261, yci
BMTPATW, NOB’A3aHi 3 HAA/INLWKOBUM DPOHIOBAHHAM PENCiB, HECTUME TYPUCTUYHE
areHTCTBO, LLO 3aMOBWJIO YapTepPHUI Nepeisa,.

23.2.10.kwo Bn Ma€Te npaBo Ha BigWKOAYBAHHA, MU CNAATUMO NOro Bawomy
TYPUCTUYHOMY areHTCTBY, TOMY B/ NOBWHHI HaAaTW M CBOIO MpeTeH3it0 B MMCbMOBOMY
BUTNAAI.

24. ABTOHOMHICTb NOJZIOXEHb

AKwo byab-aKe NoNoXeHHs abo YacTMHY ByAb-SKOro NOMOXeHHA LMX YMoB byae
BM3HAHO OyAb-SKMM CyooM, TPMOYHAIOM UM iHWWM OPraHOM KOMMNETEHTHOI IopUCANKLIT
HeAiNCHUM, He3aKOHHUM abo He3AiNCHEHHUM, Lie MOoNoXeHHA abo yacTMHA MoJsoXeHHA
BBA)XXATMMETbCA 3MiHEHMUM Y MiHiManbHO HeobxigHOMY 0bca3i ana Toro, Wo6 3pobuTK
MOro AiCHUM, 3aKOHHUM i 3A4iNCHEeHHUM. SKLW,0 Taka 3MiHa HEMOX/IMBA, NMoJIoXeHHA abo
YACTKOBE MOJIOXKEHHA BBAXXKATUMETbCA TAKMM, LLO HE € YAaCTUHOK LLMX YMOB, aJie Le He
BMNJIMBAE HA AiNCHICTb i MOXINBICTb BUKOHAHHA iHLWWX MONIOXEHb LUX YMOB i
3a/INWNTLCA B CUNi €3 3MiH.
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Jonatok
(po 3aranbHmnx ymoB nepese3eHHsa SK TOUR)

Llen logaTok € YaCTUHOI HaWKMX 3araibHMX YMOB NepeBe3eHHs.

1. Hawa BianoBiganbHiCTh 3a Nacaxupis i IXHiK barax

IHpopmMauis, BuknageHa B ubomy loaaTtky, niACyMOBYE rnpasmna Wono
BiANOBIAANBHOCTI, AKX MAOTb 4OTPMMYBATUCA BCi aBnjnepeBi3HNkn €C BigNOBIAHO A0
3akoHopgaBcTBa €C i MoHpeanbCbkOl KOHBeHLIT Big, 1999 poky.
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2. KomneHcauia B pasi cMepTi UM TpaBMYBAHHS

Hemae ¢iHaHCcOBUX 0bMeXeHb WoA0 HaWOoi BigNoBiAANbHOCTI 32 TpaBMu abo cMepTb
nacaxwupis. Woao 36uTtkie Ha cymy o 128 821 CIMN3 (npmubnusHo 160 000 eBpo1), MU He
MOXXEMO OCKAap)KyBaTu NpeTeH3ii woao komneHcauii. OgHaK MU MOXEMO OCKapPXnUTu
npeTeH3il WoA0 KoMneHcauii, ska nepesunwye 128 821 CI13, AKLWO MU 3MOXEMO
LLOBECTU BiACYTHICTb HegbanocTi abo iHWOi BUHK 3 Haworo 6oky.

3. ABaAHCOBI nJilaTexi

AKWOo nacaxup 3arnHye abo oTpMMae TpaBMy, MU NMOBUHHI 34iINCHUTM aBaHCOBUIN NNaTix
AN NOKPUTTA HEramHMX eKOHOMIYHMX nNoTpeb ocobu, ska Ma€ NpaBoO Ha KOMMEHCAL,ilo.
MW MOBUHHI 34iNCHUTY Len nnaTix npoTaroM 15 AHiB i3 MOMeHTY igeHTUdIKaLiT ocobu,
sKa MA€ 3aKOHHe NMPaBo Ha KOMMNeHcawito. Llerh aBaHCOBUIW NAaTiX Ma€ CTAHOBUTU He
mMeHW sk 16 000 CMN3 (npnbnusHo 20 000 €Bpo) y pasi cmepTi.

4. 3aTPUMKWN nacaxupis

Y BunaAaKy 3aTPUMKN NacaxmMpiB M1 HECEMO BiAMOBIAANbHICTb 3a 30UTKU, KPiM BUNaAKiB,
KOMW:

s MW BXWNN BCiX OBIPYHTOBAHMX 3aXO0A4iB, WOO YHUKHYTM TakuX 306UTKIB; uun
+  BYyN10 HEMOX/IMBO BXWUTM TAKUX 3aXOAiB.

Hawa BignoBifAanbHICTb 32 3aTPUMKY NacaxunpiB ooMexyetbca 5346 CIM3 (npnbnusHo
6700 €BpoO).

5. 3aTpUMKM baraxy

Y Bunaaky 3aTpuUMKM baraxy Mu HeceMo BiAnoOBiAaNbHICTb 32 36UTKKU, KPiM BUNAAKIB,
KOMW:

* MM BXWIK BCiX OOI'PYHTOBAHMX 3aXOAIB, WOO YHUKHYTU Taknx 36UTKIB; 4K

° 6yno HEeMOXX/IMBO BXWUTU TaKNUX 3aX0LiB.

Hawa BianoBiganbHICTb 3a 3aTpUMKY baraxy obmexyetbca 1288 CIM3 (npmubausHo 1600
€BpO).
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6. 3HULW,EHHS, BTPAaTa Y/ NOWKOAKEHHA baraxy

Mwn Hecemo BianoBiganbHicTb y po3mipi go 1288 CIM3 (npmubnusHo 1600 €Bpo) 3a
3HULLEHHSA, BTPaTy abo NowKoAXeHHs baraxy. Y BunaaKy 3apeecTpoBaHOro baraxy Mu
HeceMo BiANOBIAANbHICTb, HABITb AKW,O HALWOI BUHU HEMAE, 3a BUHATKOM BUMNAAKIB, AKLLO
6e3nocepenHbLO Harax Mae AedekTu. Y pasi He3apeeCcTPoBaHOro baraxy MU HeceMo
BiANOBIAANBHICTb /INWE Y BUNAAKaX HAWOT BUHMN.

7. binbwi obMexeHHA ang baraxy

BinnoBigHO no MoHpeanbCbKOi KOHBeHLIT Big, 1999 pokKy, Hawa BigNOBIAAILHICTb 3a
BTPayeHUN, NowkopXeHun abo 3aTtpumaHuii barax oomexyeroca 1288 CI3 (npubnusHo
1600 €BpO) 3a KOXHE MicLe baraxy.

Macaxunp Moxe CKOPUCTATMCA HALIOT HAMBULLLOK BiAMNOBiIAANbHICTIO, 3p0OMBLLN
cnewianbHy 3a8BYy Nifg Yac peecTpawii Ta cnaaTuBWKM A04aTKOBUK 36ip. Llen 36ip
36inblIye Haly BiANOBIAANbHICTL 32 3apeecTpoBaHui barax go 2224 CMN3 (npmubnusHo
2800 €BpoO).

8. Ckapru wopo baraxy

AKwWwo Baw barax NOWKOAXEHO, 3aTPMMAHO, BTPpayeHO abo 3HULLEHO, BM MOBUHHI
HanucaTy U NOAATU HaM CKapry AsKoMora weualle. Y pasi NoWKOAXKEeHHS
3apPEeECTPOBAHONO Haraxy BU MOBMHHI HaNMcaTy cKapry npoTtarom cemu (7) gHie, ay
BMNAAKY 3aTPUMKN MPOTArOM ABaAUATM of4HOro (21) gHsA, B 060X BMNAAKAX i3 MOMEHTY,
Konu barax 6yno nepefaHo B pO3NopaaXKeHHsS nacaxupy.

9. BignoBifanbHICTb AOrOBIPHUX | PAKTUYHUX NepeBi3HUKIB

AKWO aBTOMNEpPEBi3HUK, AKUA haKTUUYHO BUKOHYE pelnc, He 36iraeTbca 3 NiapaaHuM
ABTOMNEpPEBI3HMKOM, B/ MA€ETe NPABO 3BEPHYTUCA 3i ckaprot abo BumaraTu
BiALWKOAYBAHHA 36UTKIB Bif OyAb-AKOro nepesisHUKa. AKWO HA KBUTKY BKa3aHO Ha3BY Yu
KOJ, aBToMNepeBi3HUKA, BiH € NiApAAHUM aBTONEPEBRi3ZHUKOM.

10. TepMiH ans no3oBy

ByAb-sKMN NO30B A0 CyAy WOAO BiAWKOAYBAHHSA 36UTKiIB Ma€e ByTu NogaHo NPOTArom
ABOX (2) pokiB i3 paTn npmubyTTa aBTObYCA abo 3 AaTun, KON aBTObyC MaB NpuUbYTHU.
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11. OcHoBa gna iHpopmauii

3a3HayeHi BuLLe NpaBuaa MPYHTYOTbCA HA MOHpeanbCbKin KOHBEHLT Big 28 TpaBHA
1999 poky, ska enpoBaaxeHa PernameHTom (EC) No 2027/97 (3i 3MiHamMun, BHeECEHUMMU
PernameHTom (E€C) No 889/2002) i HauioHanbHUM 3aKOHOL,ABCTBOM Aep)KAaB-UNEeHiB.
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DX

SKTOUR

TRAVEL AGENCY

SK TOUR MALTA LIMITED
GENERAL CONDITIONS OF CARRIAGE OF PASSENGERS AND LUGGAGE

Effective date: April 1, 2023
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General conditions of transportation

1. Introduction

1.1. When you buy a ticket for a flight we operate, you enter into a contract of carriage
with us. The contract is governed by (1) the terms of your ticket/itinerary and receipt;
(2) applicable tariffs; (3) legal provisions and conditions of transportation; (4) such
other regulations as we may have from time to time.

1.2. These legal terms and conditions of carriage ("Terms" or "General Conditions of
Carriage") which apply to your Booking with SK TOUR Malta Limited, a private limited
company registered in Malta with registration number C 102218 and address: 171, Old
Bakery Street, Valletta VLT 1455, Malta. These Terms incorporate the provisions below
as if they were set out in their entirety here, and they also apply to your Booking.

1.2.1. Our Website Terms of Use if you use our Website or App.
1.2.2. Any Booking Confirmation or special terms set out in it.

Please read these Terms and Conditions carefully and ensure you understand them
before booking SK TOUR services. We periodically update our Terms and Conditions, so
they must be read and understood in advance before each flight booking, as a Carriage
Contract is concluded after the payment of the General Fare and the issuance of the
Itinerary.

1.3. Certain expressions and words in this document have specific meanings that may
be unique to this document and may differ from company to company. Where certain
words and phrases are capitalized in these Terms, they are defined terms and have the
meanings set out in clause 2 below.

1.4. In these Terms and Conditions, when we refer to "SK TOUR" or "we", "We", "us",

"Us", "our" or "Our" we mean SK TOUR Malta Limited and when we refer to "you", "You"
or "Your" or "your", we mean the Passenger or the Booker in the Booking.
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2. Meaning of certain words and expressions in these Terms / Definitions
ACCOMPANYING ADULT is an adult passenger of at least 16 years of age who is listed
on the same Booking as the Infant or Child and is accompanying them on the flight.

ADDITIONAL SERVICES - any goods and/or services purchased by You in connection
with ground transportation and provided, offered or sold by Us or third party suppliers,
such as, but not limited to, car rental or hotel accommodation. In some cases,
Additional Services may be legally combined into a Package.

ADMINISTRATIVE FEE FOR ASSIGNMENT OF RIGHTS - the fee payable per passenger per
flight if you assign your rights to a claim in accordance with clause 18.4.2, the amount
of which is indicated on the Website at the time of conclusion of the Contract.

APP is SK TOUR's mobile application that enables Bookings to be made and is
connected to the Website and operated by or for SK TOUR.

APPLICABLE LAW - all laws, statutes, regulations, by-laws, mandatory codes of conduct
and instructions, including the Convention, Regulation 2027/97 and S.L. 499.24
applicable to the Booking, your travel with us and the Other services we provide under
these Terms.

BAGGAGE - Your property that accompanies you during your trip in the form of
Checked Baggage, Unchecked Baggage, Additional Cabin Baggage or Personal Items
(excluding items prohibited for carriage under these Terms).

BAGGAGE IDENTIFICATION TAG is a document issued exclusively for the identification
of your Checked Baggage and placed on your Checked Baggage.

BAGGAGE CLAIM TAG is a document issued exclusively for the identification of your
Checked Baggage and attached to your Boarding Pass.

THE BOOKER is an adult and fully capable natural or legal person who acts as the
Passenger's agent and makes a reservation in his own name and on his own behalf
and/or on behalf of other Passengers and on their behalf. The Booker also includes any
individual or company paying us the Total Fare specified in the Passenger's Itinerary
and travel agencies.
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BOOKING - a booking for one or more SK TOUR flights (with any Additional Services, if
applicable) which We have confirmed as accepted.

BOARDING PASS - a document (i) issued at the baggage check-in desk upon
presentation of Your reservation code or Your Itinerary and valid Travel Documents; or
(ii) which you print or download, or which is displayed on your mobile device in the
case of using the Application (Passbook or other application with similar functions)
after completing the online check-in or mobile check-in procedure that allows you to
enter the bus cabin.

HAND BAGGAGE — Your Baggage, other than Checked Baggage under these General
Conditions of Carriage, which is included in the Tariff and which remains under your
supervision during the entire trip.

CALL CENTER is a telephone line for customer service, the current numbers of which
can be found on the Website.

CANCELLATION FEE - the fee that you must pay in the event of cancellation of the
reservation, as specified in clause 6.4.1, in the amount indicated on the Website at the
time of the conclusion of the Contract.

CHARTER AGREEMENT - a contract for charter transportation concluded in accordance
with these General Terms and Conditions of Transportation.

CHECKED BAGGAGE - Your Baggage that We accept for carriage and for which We have
issued a Baggage ldentification Tag and a Baggage Claim Tag at the time of
acceptance.

CHECK-IN DEADLINE is the time by which you must complete the check-in procedure
and receive your Boarding Pass.

CIVIL CODE - Malta Civil Code, Chapter 16 of the Laws of Malta.

CODE OF CIVIL PROCEDURE - Malta's Code of Organization and Civil Procedure, section
12 of the Laws of Malta.

TERMS OF CONTRACT — means the terms contained in Your Itinerary and these
General Conditions of Carriage.
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CONTRACT (FOR GROUND CARRIAGE) — the contract for the ground transportation of
Passengers and Baggage concluded between You and the SK TOUR company in
accordance with the Terms of the contract on the basis of which we transport You and
Your Baggage from the Place of departure to the Place of destination. The contract is
represented by the Itinerary and the Baggage identification tag (if one has been
issued).

CONVENTION— The Montreal Convention on the Unification of Certain Rules for
International Bus Transportation, signed in Montreal on May 28, 1999, with
amendments and supplements as appropriate.

COUNTRIES TO WHICH TRANSPORTATION APPLIES - the countries in which the Place of
departure and the Place of destination are located.

CREW - authorized personnel performing duties in the bus cabin, such as drivers, flight
attendants, technical staff and security personnel.

DAY(S) - calendar days, including all seven days of the week, provided that, for
purposes of notification, the day on which such notification is sent shall not count
towards the deadline.

The EU is the European Union, in particular its member states.

EXTRA CABIN BAGGAGE - Your Baggage, other than Checked Baggage and Hand
Baggage under these General Conditions of Carriage, for which a Service Fee is payable
and which is located in the cabin throughout the journey.

TARIFF is the price of ground transportation from the place of departure to the place of
destination. The fare includes taxes and fees (including estimated bus station charges
and government taxes), one piece of Hand Baggage and the lowest possible amount of
the Other Service Charge that cannot be avoided for the purpose of the booking.

OTHER SERVICES FEE/SERVICE FEE - the fee payable for various ground transportation
related services as indicated on the Website, excluding Seat Reservation Fee,
Cancellation Fee, Vizz Discount Club Membership Fee and for Additional Services.

GENERAL CONDITIONS OF CARRIAGE - provisions applicable to the ground
transportation of Passengers and Baggage by SK TOUR, as described in these General
Conditions of Carriage (hereinafter also - CONDITIONS).
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ITINERARY — (i) a document issued to Passengers upon full payment of the SK TOUR
Total Fare, or (ii) a document issued to them confirming acceptance of such changes
by SK TOUR, in the event that the Passenger makes any changes to the Booking.

LIMITED LIABILITY LABEL - a document stating our limited liability for Checked Baggage
that is damaged in any way or is of unsuitable size or condition, or that contains fragile
items, accepted by us for carriage and issued at the time of transfer such Baggage.

MINOR - Passenger who has not yet reached the age of 14 at the time of travel: INFANT
- is a child under the age of two years who has reached the age of at least two weeks;
A CHILD is a person aged from 2 to 14 years. Several children together are called
CHILDREN.

MISSED FLIGHT FEE - a fee payable in certain cases if you miss your flight and wish to
use another flight operated by Us. The amount of this fee is specified on the Website.

OTHER SERVICES means any products and/or services purchased by You that are
provided, offered or sold by Us or a third party supplier, other than those related to the
Air Contract or Additional Services.

TOURIST PACKAGE - means a package in accordance with Article 2 of the act "TOURIST
PACKAGE AND RELATED TERMS AND CONDITIONS OF THE ORGANIZATION OF A TRIP"
(Bylaw 409.19), where SK TOUR is considered the organizer or seller of the package. If
several selected Additional Services form a Package, SK TOUR will inform you of this at
the time of booking.

PACKAGE OF TOURIST SERVICES AND RELATED TERMS AND CONDITIONS OF THE
ORGANIZATION OF THE TRIP — By-law 409.19 of the Law of Malta on the Rules of
Contract

contracts for travel services, in particular contracts for travel packages and related
conditions for organizing a trip.

PASSENGER means any person or persons in a Booking on a SK TOUR flight (excluding
Crew members).

PASSENGER WITH REDUCED MOBILITY OR PASSENGER REQUIRING SPECIAL ASSISTANCE
("PRM") is any passenger whose mobility is limited due to a physical disability (sensory
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or motor), intellectual disability, age, illness or other cause of disability while using the
transport, whose condition requires special attention.

PERSONAL EFFECTS - items listed in clause 15.3.5 of these General Conditions of
Carriage, which you can take into the cabin free of charge in addition to Unchecked
Baggage.

PLACE OF DEPARTURE is the bus station specified in the Route and in Our database as
the starting point of the specified transportation.

DESTINATION - the bus station of the destination of ground transportation, indicated
in the Route and in Our database as such.

PRIVACY POLICY is the policy on our Website that governs the processing of personal
data provided by You or the Booker to SK TOUR.

CERTIFIED GUIDE DOG - as specified in Regulation 1107/2006/EC.
Certified guide dogs: guide dog for the blind
and visually impaired;

a guide dog for persons with limited mobility; a guide dog for people with hearing
impairments;

a dog that warns of convulsions; a service dog
that helps people with disabilities.

REGULATION 261 — Regulation (EC) No. 261/2004 of the European Parliament and the
Council of the EU with all relevant amendments.

REGULATION 2027/97 — Regulation (EC) No. 2027/97 of the European Council of
October 9, 1997 on the liability of the motor carrier for the carriage of passengers and
their luggage by bus (as amended by Regulation (EC) No. 889/2002 of the European
Parliament and of the Council of May 13 2002).

SCHEDULE - the arrival and departure times of individual flights as determined by SK
TOUR and published on the Website.
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SDR — Special Drawing Right defined by the International Monetary Fund. (The current
value of this currency unit can be found on the IMF website - www.imf.org - and on
the financial pages of reputable newspapers.)

RESERVATION FEE - the fee that you pay in the amount specified on the Website at the
time of the conclusion of the Contract, if SK TOUR exercises its right to cancel your
reservation in accordance with these General Conditions of Carriage or you cancel the
reservation as described in clause 6.4.2.

SERVICE PROVIDER - a third-party provider that offers, provides, sells or facilitates the
provision of Additional Services, particularly when provided jointly with or on behalf of
another third party.

S.L. 499.24 — Bylaw 499.24, Land Transportation (International and Domestic
Transportation) Order.

TARIFFS - published tariffs, charges and associated Terms and Conditions which have
been sent (where applicable) to the relevant authorities, where relevant details are
available on the Website; this applies to the General Tariff and related terms and fees
for the various services that We provide; as well as other norms of the SK TOUR
company.

TOTAL RATE means the price to be paid for all services provided to you by SK TOUR,
which includes the Ground Transportation Fee and the Fee for other services or the fee
for any service purchased by you on the Website.

TRAVEL DOCUMENTS — documents required by the countries to which the
transportation relates, for border crossing, transit and/or stay in a certain state.

UNCHECKED BAGGAGE — Your Baggage, other than Checked Baggage under these
General Conditions of Carriage, located in the cabin during the entire trip.

WEBSITE — www.sk-tour.com
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3. Applicability, choice of law and jurisdiction

3.1. Terms

3.1.1. Unless otherwise provided by the Convention or Applicable Law, your contract of
carriage with Us and these General Conditions of Carriage shall be governed by and
construed in accordance with the laws of Malta.

3.1.2. These Conditions apply to all flights specified in the Itinerary operated by SK
TOUR as carrier (regardless of who is the actual motor carrier) and to all flights
operated by SK TOUR.

3.1.3. In addition to these Terms, if you purchase Additional Services provided by us or
through us by another Service Provider, those services may be subject to specific other
terms, according to which you must ensure that you read these Terms, all related
information and notices , and the terms and conditions of any Additional Services
provided by the relevant Service Provider, before You complete a transaction with Us or
the Service Provider (as applicable). The terms and conditions are displayed at the time
of booking, as well as in the booking confirmation of these services and in some cases
also on our Website. To learn more, visit our website.

3.1.4. In some cases, purchased Additional Services can convert your Booking into a
Travel Package. In such a case, together with the provisions of these Terms and
Conditions, the rules relating to the travel package agreement and related travel
arrangements (as well as the special other conditions described in clause 23) may also

apply.

3.1.5. If, after completing the Booking, You purchase Additional Services that are not
included in the Travel Package, then the contract for any Additional Services is between
You and the relevant Service Provider, and We shall have no liability to You for the
provision or performance of these Additional Services . The price for any Additional
Services is offered exclusively by the relevant Service Provider. By accepting any quote
and making a payment through the Website, you also authorize SK TOUR to receive
your payment and pass it on your behalf to the relevant Service Provider. In some
cases, you pay the fee for Additional Services directly to the Service Provider.
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3.2. Charter transportation

3.2.1. If the Carriage is in accordance with a Charter Agreement, these Conditions
apply only to the extent that they are incorporated (by reference or otherwise) into the
Charter or Booking (as amended as may be set out in the Charter Ticket or the Charter
Rules in Clause 23).

3.3. Choice of Law and Jurisdiction

3.3.1. Unless otherwise provided by the Convention or Applicable Law, your Contract of
Carriage with Us and these general conditions of carriage shall be governed by and
construed in accordance with the laws of Malta.

3.3.2. The courts of Malta shall have non-exclusive jurisdiction over any contractual or
non-contractual dispute arising out of or in connection with this agreement, including,
without limitation, its formation, duration and termination.

Provided:

(i) if you are a consumer who is a resident of an EU Member State, you may also be
able to initiate proceedings in the courts of such Member State;

(i) for claims brought under the Convention and Regulation 2027/97, you may also
be able to initiate proceedings in the courts of the destination of the flight. If the claim
relates to death or personal injury, then an additional option will involve the courts of
the passenger's place of residence.

4. Booking

4.1. Create a Booking

4.1.1. Flights can be booked directly with us through the Website, App or Call Center
or at our ticket office at the bus station (if available).
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4.1.2. A booking will not be considered final without payment of the Total Fare at the
time of booking, unless otherwise specified herein. We reserve the right to cancel your
Booking if the Total Fare is not paid in full.

4.1.3. If you have not selected our Universal Travel Partner service, you must provide
us with your full name as it appears on your Travel Document. If You do not do this at
the time of booking or within 2 hours of booking through Our Call Centre, You may be
charged an administrative fee for changing the Passenger's name, the details of which
are described on the Website, in the App and available from Our Call Centre. See Our
Website for details on Our Universal Travel Partner service.

4.1.4. You must provide us with contact information (phone number and email
address) by which you can be contacted at any time. You are responsible for ensuring
that the contact information provided is and remains accurate and for regularly
checking your mailboxes (inbox and spam folders). We are not responsible for any
damages arising from your failure to comply with the above requirements.

4.1.5. If the Booker is not a Passenger or makes a booking for additional Passengers,
the Booker is deemed to be acting as an agent, accepts these Terms on behalf of the
Passengers named in the booking and, by making this booking, represents and
warrants to us that it has full and valid authorization to do so from the Passenger. All
Bookings (including Itineraries) are governed by these Terms and Conditions and are
binding on the Booker and the Passenger named in the Booking.

4.1.6. In addition, if the Booker is not a Passenger and the Booker's contact information
is provided in your reservation, You agree that the Booker:

(i) is responsible for receiving and forwarding all booking communications from Us or
Our Service Providers to all Passengers;

(if) UNLESS OTHERWISE STATED IN WRITING BY THE BOOKER OR PASSENGER, WE
ASSUME THAT THE BOOKER HAS VALID AUTHORIZATION FROM THAT PASSENGER TO
RECEIVE INDEMNIFICATION AND, WHERE APPROPRIATE, CONTINGENCIES OR
COMPENSATION; PAYABLE FOR THIS BOOKING. WE ARE NOT RESPONSIBLE FOR
GUARANTEE THAT THESE AMOUNTS WILL BE TRANSFERRED OR OTHERWISE
TRANSMITTED BY THE BOOKER TO THE PASSENGER.

4.1.7. If you are a Passenger with reduced mobility or require special assistance
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(including, but not limited to, the carriage of a certified guide dog), you must notify
Our Call Center, using special phone numbers or a special email address, of your
physical disability or limited mobility, as well as the type of transportation or other
transportation assistance you wish to receive or require, or of any changes to such
assistance, 48 hours prior to the scheduled departure time of your flight. The phone
number and email address can be found on the Website.

4.1.8. If you want to transport special Baggage or items transported under certain
conditions, you must call Our Call Center and inform about your request (see clause
15.5). For further information, please visit Our Website.

4.2. Booking through agents

4.2.1. Booking through an agent must be made using a VIZZ agency account or
through the Call Center.

4.2.2. In the case of contracting agencies, bookings must be made as defined in the
contract between the contracting agency and SK TOUR.

4.2.3. The agent or agency must provide (1) (and update if changed) contact details
(including e-mail address, postal address and telephone number) of the agency; (2)
direct telephone number of the Passenger in the reservation made by the agency
through the VIZZ agency account.

4.2.4. All agents and agencies must comply with the terms and conditions set out in
these General Conditions of Carriage, as well as those set out in the VIZZ Agency
Account Terms and Conditions, they must also ensure that You have also read the
Terms and Conditions before confirming the Booking. By making the booking, the
agent or agency represents and warrants to us that they have informed the Passenger
and provided them with a copy of these Terms, and that they have the Passenger's full
and valid authorization to accept these Terms on their behalf and to bind the
Passenger to these Terms.
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4.3. Booking for a group

4.3.1. You can make a standard booking for a maximum of 11 Passengers on our
Website. Bookings for more than 11 Passengers must be contacted using a separate
form, details of which can be found on Our Website.

4.3.2. If two or more members of the group are persons with reduced mobility and/or
require special assistance (including, but not limited to, the transportation of a
certified guide dog), You must notify Our Call Center, using special phone numbers or
a special email address, of your physical disability or limited mobility, as well as the
type of transportation or other transportation assistance you wish to receive or require,
or any changes to such assistance, 48 hours before the scheduled departure time of
your flight. The phone number and email address can be found on the Website.

4.4. Booking Confirmation

4.4.1. After payment of the General Tariff, we will confirm your Reservation and issue
the Itinerary.

4.4.2. The route (in the case of Baggage transportation — Baggage identification tag)
certifies the conclusion of the Contract for ground transportation between You and Us,
a separate ticket will not be issued.

4.4.3. We will carry the persons (i.e. Passengers) specified in the Itinerary, and you may
be asked to present appropriate identification.

4.4.4. Any agreed changes to your booking will be reflected in the new Itinerary. In this
case, the issued new lItinerary will be considered a Contract for transportation from the
moment of its issuance.

4.4.5. You can request a replacement (resend) of your Itinerary or reservation code by
calling our Call Center. We may charge you an administrative fee for this service.

4.4.6. If you believe that you have made a Reservation, but have not received the
Itinerary and confirmation of the Reservation, please contact our Call Center.
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5. Tariffs and payment

5.1. Our rates

Fares are shown only for your specific flights. Our fares include ground transportation
from bus station to bus station only and do not include ground transportation or any
additional services unless otherwise stated.

5.2. General tariff

The amount of the Fare and the Total Fare is calculated according to the amounts in
effect at the time of the Booking for the relevant carriage, as indicated on the Website
or in the Appendix. The Tariff and the General Tariff (including, among others, the
Fees) shall not be affected by a change in these amounts between the date of the
Booking and the date of travel (except for a change in the Booking and in accordance
with the conditions set out in clause 4.4.4).

5.3. Taxes and charges

5.3.1. Unless expressly stated otherwise, We pay all taxes and charges relating to Your
Booking which are levied up to the time Your Booking is confirmed, i.e. the Itinerary is
issued. All such taxes and fees are non-refundable.

5.3.2. Our prices do not include other third-party fees and charges that we incur to
provide you with services (such as bus station fees, road safety, maintenance, etc.). We
pay for these services ourselves.

5.3.3. Taxes, fees and charges related to road travel are subject to change and may be
imposed after the Itinerary is issued (ie after confirmation of Your Booking). By
accepting these General Conditions of Carriage, You agree to pay all taxes, charges
and fees (including Fees for Additional Services and any Other Services) applicable to
Your Booking as imposed by governments, other public authorities or bus terminal
operators at the time of the date issuance of the Itinerary (i.e. after confirmation of
your Booking) to the date of your travel with retroactive effect (depending on the
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circumstances). If You do not pay these amounts, We have the right to refuse You
Carriage in accordance with clause 13. If the Total Fare is materially increased as a
result of new or increased taxes, fees or charges levied by governments, other public
authorities or bus station operators, You have the right to cancel the booking and
receive a refund of the General Tariff.

5.3.4. No VAT is charged on fares or fees for international flights. For domestic flights,
we pay VAT from your Booking, so we do not charge you specific payments for this tax.

5.4. Meeting

5.4.1. Our Meetings are available on our Website. We reserve the right to change our
Meetings. Upon request, our Call Center will provide you with information about our
Meetings.

5.4.2. Our employees, service personnel and agents are required to comply with our
Meetings.

5.4.3. IF YOU MAKE A RESERVATION AND/OR PURCHASE ADDITIONAL SERVICES OR
OTHER SERVICES:

(i) AT OUR GROUND HANDLING AGENT AT THE BUS STATION, YOU MAY BE ASKED TO
PAY AN ADDITIONAL AMOUNT TO OUR AGENT IN ADDITION TO THE APPLICABLE
SERVICE FEE STATED ON OUR WEBSITE OR APP. INFORMATION ABOUT ANY ADDITIONAL
FEES CHARGED BY OUR AGENT CAN BE OBTAINED FROM THE AGENT AT THE BUS
STATION;

(ilTHROUGH THE CALL CENTER, YOU MUST PAY AN ADDITIONAL AMOUNT TO THE APP
IN ADDITION TO THE APPLICABLE SERVICE FEE SET FORTH ON OUR WEBSITE OR IN
THE APP.

5.5. Fees for Additional Services and any Other Services

5.5.1. Some Additional Services and Other Services may be purchased after booking.
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5.5.2. The purchase can be made through the Website, the Application and - in
accordance with clauses 5.4.3 (i) and 5.4.3 (ii) - at the bus station or through the Call
Center (depending on the type of service).

5.5.3. Fees for Additional Services and/or Other Services may change after the
reservation date. Fees for Additional Services and/or Other Services shall be current as
of the date of purchase and may be obtained from our Website, App or through our
Call Center.

5.6. Currency

5.6.1. Invoices for the Tariff, Fees for Additional Services and Fees for other services
are issued and paid in the currency of the Place of Departure, unless we specify a
different currency at the time of payment or earlier (for example, due to the
inconvertibility of the currency of the Place of Departure) or unless you choose to pay
in another currency currency

5.6.2. The Fare and Fees payable in a particular currency on our Website are only valid
if that currency is the currency of the Place of Departure as determined by us at the
time of making the Booking.

5.6.3. You can pay in another currency during the Booking process and the Total Fare
will be converted to the corresponding amount in the chosen other currency which will
be displayed to you during the Booking process.

5.7. Payment

5.7.1. Unless we specify otherwise, the Booker must pay the Total Fare in full at the
time of making the Booking. We must receive payment of the Total Fare in the currency
specified by Us within the specified time period, otherwise Your booking will be void
and We will cancel it.

5.7.2. In some cases, for example, when taxes and fees are charged between the time
the Itinerary is issued (ie after confirmation of your Booking) and the date of your
travel, you will be required to pay the taxes and fees separately upon request. You will
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be notified of such a request at the time of booking. Some bus stations may require
payment of bus station fees directly at the bus station.

5.7.3. You are responsible for paying the General Tariff, even if it or any part of it has
been paid for you by a third party.

5.7.4. When making a reservation through the Website or App, the Booker must make
payment within the specified period. When making a reservation through our Call
Center, you must make a payment using a PCl-compliant interactive voice system.

5.7.5. Payment methods may vary as specified on the Website or App (and may include
SK TOUR Gift Vouchers or VIZZ Credits).

5.7.6. The general rate for Bookings made in certain countries can be paid by bank
transfer. To learn more, check out our Website. You are responsible for all fees and
charges associated with paying for your Booking by bank transfer.

5.7.7. If we believe that your payment is a high risk of fraud, We will contact you
directly at the telephone numbers provided in your Booking to confirm the Booking and
payment details. If we are unable to contact you or you are unable to confirm your
payment details or Booking, We reserve the right to cancel your Booking and refund
you the Total Fare. Notwithstanding anything contained in this clause, We are not
responsible for monitoring or checking Your payments for potential fraud, and any
such action by Us is at Our sole discretion.

5.7.8. IF YOU PAY BY CREDIT OR DEBIT CARD, THE AMOUNT CHARGED TO YOUR CARD
MAY DIFFER FROM THE FINAL PRICE IN OUR BOOKING CONFIRMATION DUE TO
DIFFERENCES OCCURRING IN THE PROCESSING SYSTEM FOR INTERNATIONAL CARD
PAYMENTS DURING CURRENCY CONVERSION. We are not responsible for this
difference.

5.7.9. We will refund unspecified payments to the account from which the payment was
made. All costs associated with such return of the bank transfer are paid by you.

5.7.10. We will issue an invoice for the General tariff exclusively by electronic means.
The invoice will be sent to the e-mail address provided by you during the reservation.
For an additional fee, you can request a paper copy of the bill through our Call Center.
You may request that we issue you an amended invoice containing different billing
details than the details provided at the time of booking, for which you may be charged.
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5.7.11. When paying by bank transfer, unless otherwise specified by Us, You may only
pay for two Bookings per Vizz account at the same time.

5.7.12. If you do not receive a Booking Confirmation from us to the email address
specified in your SK TOUR account within 5 days of making the Booking, you must
contact the Call Center to confirm the validity of the Booking.

5.8. Reimbursement

5.8.1. Our fares and fees are non-refundable, so if you cancel, miss or no-show your
flight, you will not receive a refund, except as set out in these Terms.

5.8.2. If your close relative (mother, father, grandparent, child, grandchild, sister,
brother, wife, husband, civil partner) named in your Booking dies within a month
before the scheduled departure time of the flight, you can submit a request for
compensation the value of the fare you paid for the flights you did not take because of
that death, and the related taxes, fees and charges you paid. You should apply within
one month of this death and provide a copy of the death certificate and identity
documents.

5.8.3. If someone in your group booking becomes seriously ill and is unable to travel,
or if the person dies before travel, We will refund you the total amount for all
Passengers in your Booking. You must provide sufficient evidence of serious illness or
death before the date of travel.

5.8.4. If We cancel your flight or change the route or scheduled time of flight specified
in your Itinerary in accordance with clause 6.3, you may cancel the Contract and will be
entitled to a refund of the Total Fare.
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6. Making changes to the Booking

6.1. Schedule

6.1.1. DEPARTURE AND ARRIVAL TIMES IN OUR SCHEDULE AND ELSEWHERE ARE NOT
GUARANTEED AND ARE NOT PART OF OUR CONTRACT OF CARRIAGE WITH YOU.
SUBJECT TO THIS SECTION, WE RESERVE THE RIGHT TO CHANGE THEM.

6.1.2. We are not responsible for errors or omissions in the timetable or other
information provided by third parties regarding the dates and times or the
performance of any flight.

6.2. Point-to-point flights

6.2.1. SK TOUR is a point-to-point carrier and does not operate transit or connecting
flights or flights of other carriers in connection with other scheduled commercial
flights.

6.2.2. If you have booked an onward flight with Us or another carrier, this means a
separate contract for carriage. We do not guarantee or take responsibility for missing
the next flight. If you book such onward flight, you are responsible for meeting all
check-in, baggage and travel document requirements for that flight.

6.2.3. We require that you have the right of entry into the country of arrival of your
flight. We do not take into account any onward flights you may have (even if there is a
transit area at the arrival bus station). We reserve the right to refuse carriage of you or
your Baggage if you do not provide the necessary Travel Documents.

6.3. Change of the Contract for carriage by SK TOUR

6.3.1. We may need to change the time, date or route of the scheduled flight (including
the Departure or Destination) after your Itinerary has been issued. We will contact You
to notify You of any such changes, by email, in the Application or by telephone, at the
email address or telephone number provided by You at the time of Booking. In the
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event of a change in the time, date or route of the flight, if You accept the change in
any form, the Contract of Carriage between You and Us shall be deemed to be
amended accordingly.

6.3.2. Unless otherwise provided by the Convention or Regulation 261 or any
applicable regulation that may apply from time to time, in the event that after you
make a Booking but before the scheduled departure time of your flight, we cancel your
flight or change the scheduled time of departure , and such a new time or the
proposed new flight will not suit you, and we will not be able to book an alternative
flight acceptable to you, you can contact our Call Center and choose from the following
options.

6.3.2.1. We will rebook you on another flight we operate on the same or, if necessary, a
similar route within 14 days before or 30 days after the scheduled departure date of
the delayed/cancelled flight, subject to availability.

6.3.2.2. You may cancel the Booking and request a refund in the form of a credit to
your customer account for the canceled flight, as well as for the return leg (if
applicable).

6.3.2.3. You may cancel the Booking and request a refund of the Total Fare paid by you
for the canceled flight and, where applicable, for the return leg of the journey.

6.3.2.4. If, after selecting an option in clauses 6.3.2.1 to 6.3.2.3, you wish to change
the selected option, you may do so in accordance with the general rules in these Terms
by paying the appropriate fee.

6.3.2.5. Please note that in the case of cancellation of Additional Services and Other
Services, the cancellation and refund policy of the third-party provider of the relevant
services applies (where applicable).

6.4. Change of the Contract for transportation by you

6.4.1. You can cancel your reservation no later than 14 days before the scheduled
departure time of your flight. You will be entitled to a refund of the Total Fare less the
Cancellation Fee.
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6.4.2. If you cancel your reservation within 14 days before the scheduled departure of
your flight, you will be refunded the full price of the Total Fare, less the Other Services
Fee and the Seat Reservation Fee.

6.4.3. You can change your flight to another available SK TOUR flight by paying the
associated Service Fee and fare difference (if any) for the new flight. This amount is
calculated when you make the change. If the new rate is lower than the original rate,
we will not refund the difference. See our website for more details.

7. Traveling with minors
7.1. We do not carry infants under the age of 14 days as of the date of flight.

7.2. We carry Minors under the age of 14 only if they are traveling with an
accompanying Adult who must be listed on the same Booking as the Minor.

7.3. The amount of fee charged for the transportation of Infants can be found on the
Website or in the Call Center.

7.4. There must be at least one accompanying Adult per Booking for every 10 Children
listed on the Booking.

7.5. Some countries may have stricter travel laws for Minors than the above, in which
case those laws will apply. You are responsible for compliance with applicable laws.

7.6. Document requirements for Minors may vary by country. Subject to clause 11.2
(Travel documents and other requirements) below, you are responsible for ensuring
that all Passengers in the Booking have the correct documents.

7.7. Babies do not need a separate seat and can sit on the lap of the accompanying
Adult. Children cannot sit on an accompanying Adult's lap and must have a separate
seat.

7.8. If you have booked a round trip and the Infant turns two years old before the
return flight date, you must make a separate reservation for the return journey, as this
Child will no longer be considered an Infant.
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7.9. For security and operational reasons, some locations are not available for purchase
by Minors. Only one Infant can be reserved per row, traveling on the lap of an
accompanying Adult. For safety reasons, no more than 15 Babies can be transported in
the cabin of one bus.

7.10. An Adult may only accompany one Infant and may have only one Infant sit on
their lap.

7.11. If you are traveling with Minors, you must be fully responsible for them during
the trip. You must ensure that they are properly and securely stowed in the cabin. You
may not ask a passenger who is not on your Booking to assume responsibility for a
Minor at any time during boarding, carriage or disembarkation.

8. Special assistance

8.1. Requirements for booking special assistance

8.1.1. If you require special assistance (including but not limited to the transportation
of a certified guide dog), you must notify Us in advance in accordance with clause 4.1.7
or 4.3.2 of these Terms.

8.1.2. Notwithstanding any rights provided to you under EU Regulation 1107/2006 on
the rights of persons with disabilities and persons with reduced mobility when
traveling by road, if you have a disability or medical condition that may affect your
safety and the safety of the flight, we may ask you to take certain appropriate
measures, including requiring a person to accompany you on the flight.

8.1.3. Unless otherwise required by applicable law, the companion must be 16 years of
age or older and physically able to assist you in an emergency.

8.1.4. We will provide special assistance in accordance with EU Regulation 1107/2006.

8.2. Health status

8.2.1. BECAUSE WE ARE UNABLE TO VERIFY YOUR HEALTH, IF YOU SUFFER FROM ANY
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SERIOUS OR INFECTIOUS DISEASE OR ANY OTHER DISEASE WHICH REQUIRES MEDICAL
ATTENTION, YOU ARE RESPONSIBLE FOR OBTAINING APPROPRIATE MEDICAL ADVICE
REGARDING WHETHER IT IS SAFE FOR YOU TO TRAVEL BY BUS. SUBJECT TO THE
PROVISIONS OF THESE TERMS AND CONDITIONS, WE ARE NOT LIABLE FOR ANY
ACCIDENTS, IMPAIRMENT OF YOUR HEALTH (INCLUDING ILLNESS OR INJURY) OR YOUR
DEATH WHILE ON THE BUS THAT IS CAUSED BY DID YOU NOT RECEIVE PROPER MEDICAL
ADVICE OR DID NOT COMPLY WITH IT.

8.2.2. We reserve the right to require you to complete a long journey fitness form
confirming your ability to travel by coach and containing express medical approval for
you to be carried by coach in any of the cases listed here and in any case where we
have reasonable doubts about Your ability to complete the move safely without the
need for unusual medical care during the move. If necessary, we may require a
qualified doctor or nurse to accompany you. The form on suitability for road travel
must be issued no earlier than 6 days before the date of the flight.

8.2.3. If you fail to comply with the requirements set out in these Terms (including
failing to provide the fitness to travel form that we require), or if We are unable to
provide the conditions set out in Your Medical Certificate on a bus that We operate in
accordance with the Schedule, We will cancel Your Reservation and transportation and
we will refund the Tariff after deducting the Fee for Other Services and the Seat
Reservation Fee.

8.2.4. Pregnant women are not allowed to travel on Our flights after the 34th week of
pregnancy. In the case of a multiple pregnancy, this maximum term is 32 weeks.
Women after 28 weeks of pregnancy can only travel on Our flights if they provide Us
with a completed long-distance travel fitness form confirming their ability to travel by
coach. The form on suitability for road travel must be issued no earlier than 6 days
before the date of the flight.

8.3. Transportation of special medical equipment

8.3.1. We do not accept Passengers on stretchers.

8.3.2. Portable oxygen concentrators (POCs) that do not contain compressed gas or
liquid oxygen can be taken into the cabin, provided that documents confirming the
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type of equipment are provided. One of these CPAPs is a CPAP (Continuous Positive
Pressure Ventilator) device, which contains a ventilator that blows a gentle stream of
air into the nose to open the airways, but does not contain oxygen. These devices are
not covered by our Unchecked Baggage policy and can be taken into the cabin as
additional items. If you take such a device into the salon, contact our Call Center at
least 48 hours before the scheduled departure time. For details, see on our Website.

8.3.3. Breathing apparatus containing compressed gas or liquid oxygen may not be
taken into the bus cabin.

8.3.4. We do not accept Passengers traveling with their own oxygen, but we will
provide medical oxygen to those Passengers who have requested such special
assistance during their journey (restrictions apply).

8.3.5. If you need such assistance, contact our Call Center at least 48 hours before the
Scheduled departure time to arrange this service. You can find detailed information on
our Website or contact our Call Center.

8.4. Travel with a certified guide dog

8.4.1. Unless otherwise provided by applicable law, in the case of special assistance
where you need to travel with a Certified Guide Dog, you are entitled to this at no
additional charge, but with a limit of one dog per passenger per flight.

8.4.2. We do not carry therapy dogs or other emotional support animals.

8.4.3. We require that you notify us of such need in accordance with clause 4.1.7 or
4.3.2 of these Terms at least 48 hours before the departure of the Scheduled flight in
order to arrange your travel. Such notification must include the documents specified in
Clause 8.4.4 of these Terms.

8.4.4. A Certified Guide Dog must have official documents proving that (1) your
Certified Guide Dog has a valid EU Pet Passport certifying that the dog complies with
the EU Simplified Pet Transport Scheme and the country's vaccination and treatment
requirements, to which you are traveling; (2) the dog is fully trained to assist you as a
Certified Guide Dog. We are not responsible for assistance dogs or guide dogs that are
not properly documented.
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8.4.5. You must keep these official documents with you throughout your journey.
8.4.6. Your Certified Guide Dog is not allowed to occupy a seat on the bus.

8.4.7. Any Certified Guide Dogs that are not properly documented or whose
documentation is not provided prior to or during travel will not be permitted to travel.

9. Places

9.1. We use a seating system. During registration (via the Internet, using the mobile
application or at the bus station), a place is chosen for you free of charge.

9.2. If there are free seats, you can choose another seat for a fee:

9.2.1. at the time of booking;

9.2.2. if you have already made a Booking - on the Website or in the Application;
9.2.3. at the bus station 1 hour before the scheduled departure time.

9.3. Please note that after check-in, you can only change your pre-selected seat to
certain front row or emergency row seats.

9.4. For the purposes of these General Conditions of Carriage, the seat selection fee is
considered a Fee for Other Services.

9.5. After boarding, you may be asked to change your assigned seat for technical or
security reasons. In this case, follow the relevant instructions of the crew. If We have to
change the seat you selected at the time of purchase, you will be entitled to a refund of
the amount you paid for the seat you selected.

9.6. If at the time of booking you indicated the need for special assistance, you can
choose to check in online, but you will not be able to print your Boarding Pass. If you
chose online registration, contact our Call Center to be assigned a seat. To do this,
please call your local special assistance phone number or send a request to the special
assistance request email address (these phone numbers and email addresses can be
found on our Website). After you have been assigned a seat in this way, you can print
your Boarding Pass. If you have selected online check-in, have checked in, but have not
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been able to contact our Call Center to be assigned a seat, you must arrive at the
check-in desk at the bus station to be assigned a seat. In this case, your boarding pass
will be printed free of charge.

9.7. For safety reasons, some seats are not suitable for all Passengers. They are located
in the first row of the bus, near the hatch of the emergency exit to the roof and in the
last row.

9.8. If you want to make changes to your Reservation or cancel it, the fees paid by you
for the allocated seats will not be refunded.

9.9. If:

9.9.1. we will change the route or the time/dates of the Scheduled flight specified in
your ltinerary or

9.9.2. we cancel or delay your flight for more than 5 hours, and you purchased a seat
under this Booking; in this regard, you can:

9.9.2.1. cancel the Reservation, and you will be reimbursed the fee for the selected
seat;

9.9.2.2. change the flight route, and We will transfer the selected seat to the rebooked
flight or allocate you another seat or refund the price you paid for the selected seat at
your request to the Call Center.

If you are reassigned, the full amount of the fee you paid for the selected seat will be
available to you to select and pay for a seat on the rebooked flight instead of the seat
previously allocated to you on the new flight.

10. Registration

10.1. If you do not have an Itinerary during registration, you must provide your
reservation code. You will need to present valid Travel Documents during registration.

10.2. A fee is charged for registration at the bus station, unless otherwise specified on
the Website.
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11. At the bus station

11.1. Arrival at the bus station

11.1.1. You must arrive at the bus station in advance of the departure of the Scheduled
flight in order to hand in your baggage on time (if you have Checked Baggage), go
through all formalities and security procedures, and also appear on the platform no
later than 30 minutes before the scheduled departure time. Procedures and times may
vary between bus stations and for specific flights. It is your responsibility to comply
with these formalities, times and procedures. The deadline for registration can be
found on our Website or through our Call Center. The closing time of the boarding
platform is shown on your Boarding Pass and on our Website.

11.1.2. You will need to present your Boarding Pass and all necessary Travel
Documents. See clause 11.2 (Travel documents and other requirements). You must
comply with all security checks and procedures required by the government, bus
station officials or Us. This includes information that We require to be provided in
order to comply with the requirements for advance passenger information.

11.2. Travel documents and other requirements

11.2.1. For all flights, we require all Passengers to present a valid Travel Document
with a photograph at baggage claim and/or boarding.

11.2.2. You must use the same Travel Document that you used to check-in for the
flight, to cross the border and board the bus.

11.2.3. Travel document requirements vary depending on the route, your nationality
and status. The validity period of the documents applies, which may be longer than
your planned stay. Requirements may also differ for Children and their companions.
Please note that we cannot advise you on specific circumstances and it is your sole
responsibility to familiarize yourself with the requirements of the countries to which
you are traveling and to ensure that your Travel Documents comply with these
requirements.

86



11.2.4. You are solely responsible for familiarizing yourself with the applicable laws
and document requirements (in particular, regarding visas and entry and exit permits,
health, medical and other documents) of any countries in, from and through which You
travel as well as their compliance. You are also responsible for reading any government
advice on international travel that may apply to you. You must present all Travel
Documents and all other documents relating to departure, entry, health etc. required
by the laws, regulations, ordinances or other requirements of the relevant countries
before you travel and allow us to make and retain copies of such documents We
reserve the right to refuse carriage if you have not complied with these requirements
or your Travel Documents are invalid.

11.2.5. If you are required to have a valid visa to enter the country, you must obtain it
by the registration deadline. If you fail to comply with this requirement, we will not be
liable for any losses or costs arising as a result.

11.2.6. We shall not be liable to you in connection with the receipt and availability of
the necessary Travel Documents (or their absence) or your failure to comply with
Applicable Laws, requirements or these Terms. Your submission of advance passenger
information does not mean that you have the right to enter a certain country or
territory. We reserve the right to refuse carriage of any Passenger if We reasonably
believe that such Passenger has not complied with such requirements or his
documents do not meet these requirements or are considered by Us to be false or if We
have received a relevant instruction from government authorities.

11.2.7. If We are required to pay any fines, penalties or incur any costs as a result of
Your failure to comply with the rules set out in clause 11, You must reimburse Us for
those costs at Our request. In addition, you must pay the costs of transportation from
the country that does not allow entry. We will not reimburse you for the part of the
Tariff related to transportation to a country that does not allow you to enter.

11.3. Customs control and security inspection

11.3.1. You must go through all immigration and other security and customs
procedures necessary for your flight. If you do not comply with these requirements, we
will refuse you transportation, cancel your Reservation and, at your request, refund the
Total Fare minus the Fee for Other Services and the Fee for Seat Reservation.
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11.3.2. You must appear for security checks carried out by the government authorities
or bus station services of the Countries covered by the carriage, the bus station
operator or Us.

11.3.3. If required by Applicable Law, You must be present during the inspection of
Your Baggage by customs authorities or other officials. We will not be liable to you for
any loss or damage suffered by you (including your baggage) during such screening or
as a result of your failure to comply with this requirement.

11.3.4. To the extent permitted by law, We disclaim any liability for damages incurred
as a result of the checks referred to in this Article 11 and/or Your refusal to appear or
present Your Baggage for such checks.

11.4. Landing

11.4.1. If you are entitled to priority boarding on a flight, you can join the priority
queue for baggage claim and boarding the bus. Your right to priority boarding will be
indicated on your Boarding Pass.

11.4.2. To take advantage of priority boarding, you must be at the platform when
boarding begins. We do not guarantee that priority boarding will always allow for
priority boarding, as the boarding procedure is always subject to operational
requirements.

11.5. Missed flight

11.5.1. If you miss your flight, you can request to transfer to the next SK TOUR flight
to the same destination that is available by paying the Missed Flight Fee. To do this,
you must present yourself with valid documents to our ticket agent at the Departure
Point within 30 minutes of the scheduled departure time of the missed flight, subject
to the following conditions:

11.5.2. if you completed online check-in, missed the Baggage Check-in Deadline, if
you have Checked Baggage, or missed the boarding time on the platform;
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OR

11.5.3. if you chose to register at the bus station, showed up at the place of departure,
but missed the registration deadline.

11.6. IF YOU CHOOSE CHECK-IN AT THE BUS STATION AND CHECKED IN ON TIME, BUT
MISSED THE BOARDING TIME ON THE PLATFORM, YOU MUST MAKE A NEW BOOKING
AND YOU CANNOT REBOOK YOUR FLIGHT PURSUANT TO SECTION 11.5.1.

11.7. 1f You rebook a flight in accordance with clause 11.5.1 and choose to check-in at
the bus station for the new flight, We will charge a non-refundable Service Fee in
addition to the Missed Flight Fee payable at the time of booking.

11.8. If you rebook your flight in accordance with clause 11.5.1, then the Total Fare for
your original flight will not be refunded.

12. Code of conduct

12.1. According to the current legislation, the bus is controlled by the flight manager,
and every person in the cabin must obey his lawful commands. You must always follow
the instructions of the Crew during carriage.

12.2. If in the cabin of the bus or at the bus station you behave in such a way that:

12.2.1. create a danger to the bus or any person or property in the cabin or at the bus
station;

12.2.2. prevent the Crew or ground handling personnel from performing their duties;
12.2.3. do not follow the instructions of the Crew or ground handling staff;

12.2.4. use any threatening, obscene or abusive language towards the Crew, ground
handling staff or other Passengers or behave in any of these ways towards the Crew,
ground handling staff or other Passengers;

12.2.5. behave in a disorganized, unpredictable, dangerous or aggressive manner or in
a manner that may be objectionable to another Passenger or person,
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We may take such action as we deem necessary to prevent the continuation of such
conduct, including restraining or removing you from the bus or bus station, and
stopping you from continuing on the flight and/or carriage on future flights. You can
also be prosecuted for offenses committed inside the bus or at the bus station. You
will be liable to us for all costs incurred as a result of or in connection with your
misconduct in the coach cabin or at the bus station, including any costs relating to
rerouting or damages due to your behaviour. If a Passenger's behavior has resulted in a
re-routing, resolution of the problem may involve handing those Passengers over to
security or law enforcement at the re-routing point. We may take such action as we
deem necessary to recover the relevant costs from you. In such circumstances, we may
also refuse to accept future Bookings from you until you have paid the outstanding
amount and/or until we consider that you no longer pose a threat to other Passengers,
our Crew or ground handling staff.

12.3. In accordance with civil transport safety requirements, all our flights are
nonsmoking. Smoking of any kind, including electronic cigarettes, is prohibited in the
interior of our car. Any attempt to smoke can lead to severe criminal consequences for
you, and we will recover the resulting damages from you. In addition, in such cases, we
reserve the right to refuse any further carriage of You and Your Baggage and to cancel
Your Booking(s).

12.4. Passengers are prohibited from consuming alcohol on our flights, except for
alcohol purchased by Passengers from us in the bus cabin. We reserve the right, at our
sole discretion, to serve alcohol in the cabin of our bus and to refuse to serve alcohol
to any Passenger in the cabin.

12.5. For safety reasons, we may prohibit or restrict the use of electronic equipment,
including, but not limited to, mobile phones, laptops, portable recorders, e-books and
tablets, electronic games or streaming devices, radio-controlled toys and walkietalkies
on the bus. Hearing aids and pacemakers are permitted, but other portable electronic
devices may only be turned on in flight mode.

13. Refusal of transportation

13.1. We may refuse to carry You and/or Your Baggage or remove You from the flight if
You are already in the cabin, without any liability to Us, if:
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13.1.1. You or Your Baggage may endanger the safety of the bus and the health or
safety of any person on the bus or bus station;

13.1.2. transportation of you or your Baggage may affect the comfort of any person on
the bus;

13.1.3. You are under the influence of alcohol or drugs at the bus station or in the bus
cabin;

13.1.4. You smoked or tried to smoke at the bus station (outside of specially
designated places) or in the bus cabin;

13.1.5. You are in illegal possession of drugs or there are reasonable grounds to
believe that you are in illegal possession of drugs;

13.1.6. Your mental or physical condition appears to pose a danger or threat to you,
the bus or any other person on or near it, or you have failed to comply with the health
protection requirements of a government, public health agency or other public law
enforcement agency the authority of the country to which you are traveling;

13.1.7. You have harmed, injured or used threatening, abusive, abusive, obscene or
lascivious language or behavior towards our employee, ground handling staff or any
Passenger;

13.1.8. You made a bomb threat or other security threat;

13.1.9. Your conduct has created reasonable suspicion of misconduct or a crime or you
have committed a criminal offense during the Booking process, check-in or boarding,
at the bus station or inside the bus;

13.1.10. You are perceived as a danger or risk to yourself or others or property;

13.1.11. You have not followed our safety instructions in the bus cabin or at the bus
station;

13.1.12. You have endangered the safety of the vehicle or any person in it;
13.1.13. You have violated the Code of Conduct;

13.1.14. You refused to check the security of You or Your Baggage,;
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13.1.15. You refused to go through immigration and/or customs procedures;

13.1.16. Your physical condition, your clothing or behavior frightens, disgusts or
shocks other persons who are in the cabin or boarding the bus;

13.1.17. You have an illness or medical condition that requires a fitness to drive form
from your doctor confirming your ability to drive and you have not provided a valid
certificate or you are otherwise ineligible or unable to drive;

13.1.18. You require special assistance in addition to the services We offer to people
with disabilities (see clause 8 and the special assistance page for details);

13.1.19. You have not provided the necessary Travel Documents;

13.1.20. You refused to provide your Travel Documents to a member of the bus crew
when we asked you to do so;

13.1.21. You refused to allow us to make a photocopy of your Travel Documents;
13.1.22. You destroyed your Travel Documents during the flight or before boarding;

13.1.23. We have received relevant instructions from government authorities (in
particular, in connection with preliminary information about the passenger);

13.1.24. You did not present a valid ticket;
13.1.25. any of the documents you provided:

13.1.25.1. illegally obtained or purchased from another entity (not from us or our
authorized agent);

13.1.25.2. are considered lost or stolen;

13.1.25.3. are fraudulent or subject to payment fraud;

13.1.25.4. altered by another person (not by us or our authorized agent) or defaced; in
any such case, we reserve the right to withdraw such documents;

13.1.26. the person who appeared at baggage claim or boarding cannot prove that he
is the Passenger specified in the Booking;
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13.1.27. You have interfered with or intentionally damaged the bus or any safety
equipment, or attempted to gain access to controlled areas without permission;

13.1.28. We reasonably believe that the transportation of You and/or Your Baggage
may harm safety;

13.1.29. You have not paid the applicable Tariff, taxes, charges or Fees for Additional
Services and/or Other Services;

13.1.30. You owe us any amount of money in respect of any flight(s);
13.1.31. You did not register before the Registration Deadline;
13.1.32. You did not arrive at the boarding gate on time;

13.1.33. You have violated our Website Terms of Use;

13.1.34. You have behaved in the manner mentioned above on or in connection with a
previous flight and we believe that you may repeat such behaviour;

13.1.35. such actions are necessary to comply with the current legislation.

14. In the salon

14.1. At our sole discretion, We may offer beverages, light snacks and duty-free goods
for sale on Our flights. We cannot guarantee an allergen-free cabin environment on our
flights.

15. Luggage

15.1. Checked baggage

15.1.1. Each piece of Checked Baggage must weigh up to 32 kilograms. The maximum
dimensions of each piece of Checked Baggage are 149 x 119 x 171 cm. We will refuse
to carry Checked Baggage that exceeds this limit. We reserve the right to limit the
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number of Checked Baggage items per passenger. More detailed information about the
applicable restrictions is available on our Website or through the Call Center.

15.1.2. WE WILL CHARGE A HANDLING FEE FOR EACH ITEM OF CHECKED BAGGAGE. THE
AMOUNT OF SUCH FEE CAN BE FIND OUT ON THE WEBSITE OR IN OUR CALL CENTER.
SUBJECT TO CLAUSE 15.1.1, IF THE TOTAL WEIGHT OF YOUR CHECKED BAGGAGE
EXCEEDS THE CHECKED BAGGAGE ALLOWANCE YOU SELECTED, WE WILL CHARGE AN
ADDITIONAL FEE FOR EACH EXCESS KILOGRAM AT THE RATE APPLICABLE IN TRAVEL
DAY. THE AMOUNT OF SUCH FEE CAN BE FIND OUT ON THE WEBSITE OR IN OUR CALL
CENTER. WE WILL REFUSE CARRIAGE OF CHECKED BAGGAGE UNLESS THE HANDLING
AND/OR EXCESS WEIGHT FEE IS PAID. WE HEREBY EXCLUDE ALL LIABILITY FOR
DAMAGES ARISING FROM SUCH REFUSAL.

15.1.3. Pushchairs and wheelchairs must be checked in with other Baggage and will be
carried free of charge if the user of this equipment is traveling on this flight.

15.1.4. When accepting Your Baggage for carriage as Checked Baggage, We will accept
it for storage and issue You a Baggage ldentification Tag and Baggage Claim Tag for
each item of Checked Baggage. You must retain each Baggage ldentification Tag and
Baggage Claim Tag as proof of baggage check-in.

15.1.5. Your Checked Baggage will be transported on the same bus as you, unless this
is not possible for security reasons. In this case, your Checked Baggage will be
transported on a later flight.

15.1.6. IF YOUR CHECKED BAGGAGE CONTAINS ANY OF THE FOLLOWING ITEMS:
15.1.6.1. cash, securities;
15.1.6.2. jewels, precious metals, precious and semi-precious stones;

15.1.6.3. computer, camera, video camera, mobile phone and any other electronic or
technical devices and their accessories;

15.1.6.4. official, business or private documents;
15.1.6.5. travel documents or other identity documents;

15.1.6.6. keys;
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15.1.6.7. liquid;

15.1.6.8. medicine;

15.1.6.9. perishable goods;

15.1.6.10. works of art and works of fine art;

IT IS YOUR RESPONSIBILITY TO BE AWARE THAT THEY MAY NOT BE SUITABLE FOR
CARRIAGE BY BUS AND MAY BE DAMAGED OR DETERIORATED AS A RESULT OF
CARRIAGE CONDITIONS. WE ARE NOT RESPONSIBLE FOR ANY DELAY, LOSS OR DAMAGE
TO SUCH ITEMS.

15.2. Some bus stations may have other policy restrictions. In such cases, bus station
rules prevail.

15.3. Hand baggage and Unchecked baggage

15.3.1. EACH PASSENGER HAS THE RIGHT TO CARRY ONE UNIT OF HAND LUGGACGE.
HAND LUGGAGE SHOULD NOT EXCEED 40 X 30 X 20 CM, EXCLUDING HANDLES AND
WHEELS. THE WHEEL OF ANY HAND LUGGAGE MUST NOT TAKE UP MORE THAN 5
CENTIMETERS. THE DIMENSIONS IN THIS SECTION INCLUDE THE SIDE POCKETS OF ANY
HAND LUGGAGE.

15.3.2. Some additional SK TOUR services allow you to take into the cabin, in addition
to hand luggage, additional luggage, the size of which does not exceed 55 x 40 x 23
cm, and the weight does not exceed 10 kg (excluding handles and wheels, but the
wheels should not occupy more than 5 cm).

15.3.3. IF THE SIZE AND/OR WEIGHT OF UNCHECKED BAGGAGE DESCRIBED IN SECTION
15.3.1 OR 15.3.2 EXCEEDS THE ABOVE LIMITS, SUCH BAGGAGE WILL EXCEPTIONALLY BE
SUBJECT TO AN EXCESS WEIGHT OR EXCESS DIFFERENCE FEE MIR, THE AMOUNT OF
WHICH IS INDICATED ON OUR WEBSITE. PAYMENT IS MADE UPON BOARDING. WE
RESERVE THE RIGHT TO CARRY ANY UNCHECKED BAGGAGE THAT IS OVERWEIGHT OR
OVERSIZED AS CHECKED BAGGAGE.

15.3.4. If necessary for operational and/or safety reasons, We reserve the right to carry
Unchecked Baggage that meets the above size and weight restrictions in the hold, free

95



of charge. This provision does not apply to Personal Items in accordance with clause
15.3.5.

15.3.5. In addition, you can take the following small personal items into the cabin
without paying a separate fee for Unchecked Baggage:

15.3.5.1. coat or blanket;

15.3.5.2. cellphone;

15.3.5.3. materials for reading during the flight;

15.3.5.4. for children under two years of age: food for the duration of the flight;
15.3.5.5. duty-free goods;

15.3.5.6. a pair of crutches for physically disabled persons;

15.3.5.7. a child car seat that is installed in a rear-facing position and equipped with
an internal seat belt if the infant is traveling in a separately purchased bus seat and the
car seat is equipped with a device that allows it to be securely attached using the
passenger's seat belt.

15.3.6. Some bus stations may have other Unchecked Baggage and Personal Items
policy restrictions that may be more stringent than those listed above. In such cases,
bus station rules prevail.

15.3.7. At some bus stations, the fee can only be paid by credit or debit card. You can
find a list of such bus stations on our website or in the call center. If we do not update
the list of such bus stations on the Website, we shall not be liable for any damages
directly caused by such failure to update as stated in these General Conditions of
Carriage and applicable laws.

15.4. Dangerous cargo

15.4.1. THE FOLLOWING ITEMS ARE NOT ALLOWED FOR CARRIAGE (THEY MAY NOT BE
PLACED IN YOUR CHECKED OR UNCHECKED BAGGAGE OR TAKEN WITH YOU AS
PERSONAL EFFECTS):
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15.4.1.1. weapons and explosives, in particular weapons for hunting or sporting
purposes, as defined by the laws of any of the Countries covered by the carriage listed
in the Itinerary;

15.4.1.2. any object or substance that looks like a weapon or explosive;

15.4.1.3. flammable substances (with the exception of alcoholic beverages, hair
sprays, perfumes, cologne);

15.4.1.4. radioactive materials;

15.4.1.5. liquefied gas (except CO2 used to propel artificial limbs; flammable gas
container used in inflatable lifejackets);

15.4.1.6. any item unsuitable for carriage because it is dangerous, or because of its
weight, size, shape or nature, or because it is fragile or perishable, taking into account,
among other things, the type of aircraft used. Information on prohibited items is
available upon request;

15.4.1.7. poisonous or infectious substances;

15.4.1.8. corrosive substances (with the exception of mercury in thermometers,
barometers, wheelchair batteries);

15.4.1.9. secure-type briefcases, briefcases or suitcases with built-in signaling devices
containing lithium batteries or pyrotechnic materials;

15.4.1.10. items and materials that endanger the aircraft or the life, health, bodily
integrity or property of persons on board (such as those specified in the International
Civil Aviation Organization (ICAO) Technical Instructions for the Safe Transport of
Dangerous Goods by Air and the Carriage Regulations dangerous goods of the
International Air Transport Association (IATA));

15.4.1.11. any item or material prohibited by the rules and laws of the Countries to
which the Carriage applies;

15.4.1.12. remains of a human body;

15.4.1.13. live animals (in particular, pets, insects, reptiles or any other animals), with
the exception of certified guide dogs;
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15.4.1.14. any items specified in the International Civil Aviation Organization (ICAO)
Technical Instructions for the Safe Carriage of Dangerous Goods by Air and the
International Air Transport Association (IATA) Dangerous Goods Regulations with
certain additional restrictions. You can find out more about these restrictions on our
Website.

16. Failures

16.1. Except for Your rights under these Terms or Applicable Law, flight times shown
in our Schedule, on the Website or elsewhere are not guaranteed.

16.2. At any time after the Booking, We may change our Schedule or cancel or delay
the flight, change its route or deny boarding. Such measures may involve changes for
security reasons, required regulatory approvals or for other commercial or operational
reasons.

16.3. If We apply a cancellation or material change, We will contact the Booker as soon
as possible about this matter using the contact details provided in the Booking. If You
are the Booker, You are responsible for contacting all other Passengers in the Booking
regarding such a change.

16.4. Nothing in these Terms affects your rights under Applicable Law. See our Website
for more information on your rights and additional information regarding service
disruptions.

17. Liability

17.1. Terms

17.1.1. These Terms govern our liability to you and, in some cases, your liability to us.
The liability of any third-party carrier on whose ticket or reservation you travel will be
determined by the terms of carriage of such other carrier. A summary of the main
provisions governing liability for passengers and their baggage, in particular the
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deadlines for filing a claim for compensation and the possibility of submitting a special
declaration for baggage, can be found in the Appendix to these Terms and Conditions.

17.1.2. In many cases, Our liability in relation to Your Carriage is governed by the
Convention and Regulation 2027/97, and if these are not applicable, the relevant
provisions of S.L. 499.24 (in particular, the second schedule thereto) and any other
Applicable Law. WHERE APPLICABLE, OUR LIABILITY FOR DEATH OR INJURY,
DESTRUCTION OR LOSS OF OR DAMAGE TO BAGGAGE, AND FOR DELAY WILL BE
LIMITED IN ACCORDANCE WITH THE CONVENTION AND AS STATED IN THESE TERMS
(CONVENTION SHALL PREVAIL IN CASE OF CONFLICT ), AND IN NO EVENT SHALL THE
AMOUNT OF OUR LIABILITY EXCEED THE AMOUNT OF PROVEN DAMAGES.

17.1.3. If We prove that the claimed damage was caused by the negligence or other
wrongful act or omission of the person claiming compensation or the person from
whom he or she derives his rights, We will be fully or partially exempted from liability
under Applicable Law.

17.1.4. Except as provided by the Convention or these Terms, We shall not be liable for
any damage caused by You or Your Baggage, and You shall be responsible for any such
damage caused to other persons or other persons' property (including Ours).

17.1.5. Where applicable, the Contract of Carriage, these General Conditions of
Carriage and the exclusions and limitations of liability also apply to our employees,
servants and agents, if they are acting within the scope of their official duties and
provided that they have not acted negligently or willfully to cause harm Where
applicable, the aggregate amount recoverable from Us, Our employees, servants and
agents shall not exceed the applicable limitations of liability as set forth in these
Terms.

17.1.6. Except as otherwise provided in the Convention or Regulation 2027/97 or the
mandatory provisions of any Applicable Law, we shall not be liable for loss of profits,
indirect or incidental damages or losses.
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17.2. Liability for Baggage

17.2.1. We are not responsible for any damage to your Unchecked Cabin Baggage or
Personal Effects, except for damage caused by our fault.

17.2.2. In respect of Checked Baggage, we are liable to you for its destruction, loss or
damage (if such damage exceeds normal wear and tear during ground carriage) during
the time we were responsible for it and to the extent that the damage is not the result
of an inherent defect, quality or a defect in the Checked Baggage or your fault, such as
excessive loading or overpacking.

17.2.3. Our liability for damage caused by delay in processes relating to the ground
carriage of Baggage is provided for in the Convention and We will be immune from
such liability if we can prove that We, our employees, servants or agents took all
reasonable steps to avoid damages, or if We prove that We or they could not have
taken such measures.

17.2.4. We are not responsible for damage, loss, destruction or delay of (i) any items
prohibited for carriage; (ii) dangerous goods; (iii) any Baggage accepted for carriage
with a limited liability tag; (iv) items carried under certain conditions, which were not
notified to Us at the time of Booking or which We did not accept for carriage.

17.2.5. We exclude liability for minor damage to the appearance of Your Baggage (such
as scratches, dirt, stains, dents) that may result from normal wear and tear during
transportation, and only accept damage that prevents the functional use of Your
Baggage.

17.2.6. Our liability for damage to Baggage (including Checked Baggage, Unchecked
Baggage and Personal Items) is limited to SDR 1,288 per Passenger, unless this
Passenger has, when handing over the Checked Baggage to us, made a special
declaration of interest in delivery to the destination and paid an additional amount if
necessary . In such a case, We will have to pay an amount not exceeding the declared
amount, unless We can prove that this amount is higher than the Passenger's actual
interest in delivery to the destination. Our liability is limited to 2224 SDRs in relation to
each special declaration of interest in delivery.

17.2.7. If the value of the Baggage exceeds the limit of 1288 SDR, you must notify us
of the value of the Baggage at check-in or fully insure the Baggage before travel.
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17.2.8. The limitations of liability in clause 17.2.6 do not apply if it is proved that the
damage resulted from our acts or omissions or those of our employees, servants or
agents and was done with intent to cause damage or was negligent and with
knowledge that damage was likely to result, and You will prove that our employees,
servants or agents acted within the scope of their work duties.

17.2.9. You are responsible for not leaving any items in the cabin when you get off the
bus. If you left an item in the cabin, we advise you to contact the lost and found
department at the bus station.

17.2.10. We shall not be liable for any damages resulting from our compliance with, or
your failure to comply with, Applicable Laws or government rules and regulations.

17.3. Liability for death, injury or delay of Passengers

17.3.1. Under the Convention, we are liable to you in the event of an "accident" within
the meaning of the Convention that causes death or other personal injury, where the
accident occurs while you are on the bus or during boarding or disembarking.

17.3.2. Our liability for death or personal injury to a Passenger is subject to the
limitations set out in the Convention and these General Conditions of Carriage. Subject
to confirmation of the claimant's rights under Current Law, We are strictly liable for
proven damages up to SDR 128,821 for each Passenger, unless We can prove that the
damages were caused or caused by negligence on the part of the injured or dead
Passenger. In the event that SDR 128,821 is exceeded, We will also be entitled to other
remedies available under the Convention (if the claim is relevant). In the case of claims
in excess of SDR 128,821, We may be released from liability if We can prove that: (i)
such damages were not caused by wrongful acts, omissions, intent or negligence on
our part or on the part of our employees or service personnel; or (ii) such damages
were solely the result of the wrongful acts, omissions, willful intent or negligence of
the third party.

17.3.3. If we prove that the damage was caused or caused by the negligence or other
wrongful act or omission of the dead or injured Passenger, We will be fully or partially
exempt from liability in accordance with Current Law.
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17.3.4. We will, without delay and in any event no later than 15 days after the
identification of the individual(s) entitled to compensation (by court or otherwise),
make such advance payments as may be necessary to immediately meet economic
needs proportionately to the hardships endured. Such payment shall not be less than
the equivalent of SDR 16,000 per passenger in Euros in the event of death. Making an
advance payment does not imply recognition or acceptance of responsibility. The
advance payment may be offset against any subsequent settlement due on our liability.

17.3.5. The advance payment is not refundable unless we subsequently prove that:

17.3.5.1. the damage was caused due to negligence or other illegal action or inaction
of the injured or dead Passenger or in connection with such actions;

17.3.5.2. the person who received the advance payment caused or contributed to the
damage due to negligence or other wrongful act or omission; or

17.3.5.3. the person who received the payment was not a person entitled to
compensation.

17.3.6. Except where Applicable Law may provide otherwise, if any advance payment
paid is refundable for any of the reasons set out in clause 17.3.5 above, the person
who received the payment shall promptly return such payment to us upon receipt
relevant evidence (in court or otherwise), together with interest calculated from the
date payment is received by that person to the date it is returned to us, at the
thencurrent judgment rate applicable in a court having jurisdiction.

17.3.7. According to the Convention, in the case of damages caused by the delay in the
carriage of Passengers, our liability for each Passenger is limited to 5346 SDR. We shall
not be liable to You if We prove that We, Our employees, servants or agents took all
reasonable steps to avoid the loss, or We or they failed to take such steps.

18. Claim procedures

18.1. Claims for personal injury or death

18.1.1. If:
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18.1.1.1. You have a personal injury claim;
18.1.1.2. Your personal representative has a claim related to your death;

You or your personal representative, as the case may be, must notify us in writing as
soon as possible.

18.2. Baggage claims

18.2.1. If you received the Baggage and did not file a complaint or complete a Property
Damage Report (DPR), this will be primary evidence that the Baggage was delivered in
good condition and in accordance with these Terms, unless you prove otherwise.

18.2.2. If your baggage is damaged, lost or delayed during the flight, you must notify a
member of our ground handling staff at the arrival bus station as soon as you become
aware that it has been damaged, lost or delayed.

18.2.3. If Your Baggage did not arrive on the same flight as You arrived, You must
immediately make a written claim to this effect before leaving the disembarkation area
and complete an APM (or, if this causes difficulty, a similar document that clearly
identifies the details of the claim).

18.2.4. If your Checked Baggage is damaged or stolen, you must immediately report it
in writing and complete an APM (or, if this causes difficulties, a similar document that
clearly identifies the details of the claim). If it is impossible to detect damage or theft
when receiving the Checked Baggage, you must make a statement after detection at
the bus station within 7 days of receipt.

18.2.5. If your Checked Baggage did not arrive on the same flight that you arrived on
and you received it in a damaged condition or something was stolen from it, you must
make a written report of this damage or theft within 21 days after the Baggage was in
your possession . If we recognize the loss of your Checked Baggage or if your Checked
Baggage has not arrived 21 days after its scheduled arrival date, you have the right to
enforce your rights in relation to it.

18.2.6. If your Baggage is delayed for more than 24 hours for an onward flight, you
may spend a reasonable amount on necessities for a maximum of three days. To
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receive this assistance, you must apply in writing using our online form within 21 days
of the relevant flight. All claims must be supported by documentary evidence (such as
receipts) of the necessary purchases.

18.2.7. In any event, all claims for damage, loss or delay of Baggage must be
submitted to us in writing within the following time periods:

18.2.7.1. in case of damage to the Baggage - as soon as you discover the damage after
receiving the Baggage, but no later than within seven days;

18.2.7.2. in case of delay - within 21 days after receiving the Baggage.

18.2.7.3. In the relevant cases, if You do not comply with the requirements of the
Convention and submit a claim in writing within the above periods as provided in this
clause 18.2.7, We will be released from liability.

18.2.8. Along with the claim, you must attach the APM or clearly define the details of
your claim (if filling out the APM causes difficulties), and also attach all documents
supporting your claim after arrival at the Destination.

18.2.9. If any damage is caused to your Unchecked Baggage or Personal Belongings,
you must make a report in the coach cabin. If You do not comply with this
requirement, We will be released from liability.

18.2.10. Subject to the limitations and requirements of the Convention and otherwise
as set forth herein, in the event of any damage to Your Baggage during ground
carriage by Us, You must arrange for the Baggage to be repaired and obtain and send
receipts to Us for review. If your Baggage is damaged beyond repair, you must obtain
written confirmation from the repair shop stating the make and value of your Baggage
and send it to us for consideration.

18.3. Claims for compensation under Regulation 261

18.3.1. Passengers must submit claims directly to SK TOUR via the Website and allow
30 days (or the shorter period required by Applicable Law) to receive a response from
us.
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18.3.2. Sub-Clause 18.3.1 above does not apply to Passengers who are unable to
submit claims on their own. The legal guardian of an incapacitated passenger may
submit a claim to us on their behalf. We may require proof that the legal guardian has
the authority to make the claim on the Passenger's behalf.

18.3.3. A Passenger may submit a claim to us on behalf of other Passengers in respect
of the same Booking. We may require proof that the Passenger making the claim has
permission to do so.

18.3.4. This section does not prevent Passengers from consulting legal or other
thirdparty advisors before submitting their claim directly to us.

18.3.5. EXCEPT AS SET FORTH IN CLAUSES 18.3.2 AND 18.3.3 ABOVE, WE WILL NOT
CONSIDER ANY CLAIM FOR COMPENSATION MADE BY A THIRD PARTY UNLESS SUCH
CLAIM IS ACCOMPANIED BY PROPER AND APPROPRIATE DOCUMENTATION PROPERLY
PROVIDED BY AUTHORIZE SUCH THIRD PARTY TO ACT ON YOUR BEHALF NAMES.

18.3.6. Nothing in this clause prevents you from consulting a lawyer or other third
party company before making a claim directly with us under clause 18.3.1.

18.3.7. BY AGREEING TO THESE TERMS AND CONDITIONS OF CARRIAGE, YOU
EXPRESSLY AGREE THAT ANY COMPENSATION PAYMENTS SHALL BE MADE TO THE
PAYMENT CARD USED TO MAKE THE BOOKING OR TO THE BANK ACCOUNT
IDENTIFICATION OF THE PASSENGER SPECIFIED IN THE BOOKING. SK TOUR MAY
REQUEST PROOF THAT THE CORRESPONDING BANK ACCOUNT BELONGS TO THE
NAMED PASSENGER.

18.4. Transfer of rights

18.4.1. IF YOU WAIVE YOUR RIGHT TO COMPLAINT, SK TOUR WILL WAIVE ANY ASSIGNEE
PAYMENTS UNTIL AND UNLESS THE TERMS SET FORTH BELOW ARE MET.

18.4.1.1. SK TOUR WILL RECEIVE A WRITTEN NOTICE OF WAIVER WHICH STATES

WHICH RIGHT IS BEING WAIVED (MUST INDICATE RESERVATION NUMBER, REASON FOR
COMPLAINT AND DEADLINE). THE NOTICE SHOULD BE SIGNED BY THE ASSIGNOR OR A
CONTRACT OF ASSIGNMENT (ORIGINAL OR CERTIFIED COPY) SHOULD BE ATTACHED TO
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IT.

18.4.1.2. SK TOUR WILL RECEIVE WRITTEN INSTRUCTIONS REGARDING NECESSARY
ACTIONS UNLESS A NOTICE OF ASSIGNMENT HAS BEEN SENT BY THE ASSIGNOR OR AN
AGREEMENT OF ASSIGNMENT HAS ALREADY BEEN PROVIDED BY SK TOUR.
INSTRUCTIONS REGARDING THE NECESSARY ACTIONS MUST BE SIGNED BY THE
ASSIGNOR OR A CONTRACT OF ASSIGNMENT SHOULD BE ATTACHED TO IT. FOR THE
PURPOSES OF THIS SECTION 18.4.1 WRITTEN NOTICE/INSTRUCTION OF NECESSARY
ACTIONS MEANS NOTICE IN THE FORM OF A PRIVATE DOCUMENT WITH FULL EVIDENCE
UNDER APPLICABLE LAW.

18.4.2. TO COVER THE COMPANY'S ASSIGNMENT COSTS, SK TOUR WILL CHARGE AN
ASSIGNMENT ADMINISTRATIVE FEE FOR EACH GRANTED RIGHT OF COMPLAINT FOR
EACH PASSENGER IN THE AMOUNT PUBLISHED ON THE WEBSITE FROM TIME TO TIME.
ASSIGNOR AND ASSIGNEE ARE JOINTLY AND SEPARATELY RESPONSIBLE FOR PAYMENT
OF THE ASSIGNMENT FEE AND ADDITIONAL COSTS ARISING FROM THE ASSIGNMENT. SK
TOUR MAY DEDUCT AN ASSIGNMENT FEE FROM ANY AMOUNT PAYABLE TO YOU OR
THE ASSIGNEE.

18.4.3. Compensation paid to a person acting on your behalf shall be deemed to be
adequate compensation and shall relieve us of our liability to you and any subsequent
claim for compensation to you.

18.5. The procedure for consideration of customer complaints

If you have general questions or complaints, please contact us through our Website or
Call Center.

19. Alternative dispute resolution

19.1. If you are not satisfied with the way We have responded to your complaint, in
some countries you may refer your complaint to an alternative dispute resolution body.

19.2. In Malta, you can also, as a consumer, lodge a complaint or make a complaint to
the Malta Competition and Consumer Authority using the details below:
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Complaints and Settlement Directorate

Malta Competition and Consumer Authority Mizzi House

National Road

Blata |-Bajda

Phone: +356 2395 2000

Website: https://mccaa.org.mt/Section/Content?contentld=1193.

19.3. In Malta, the competent authority is the Civil Transport Authority.

19.4. You can also file a complaint through the interactive settlement platform

European Union Online Dispute Resolution: http://ec.europa.eu/consumers/odr/
(ODR). Read more about ODR on the Website.

20. Complaints

Complaints regarding ground transportation (other than baggage claims) must be
made in writing as soon as possible after the event, but no later than 2 months after
the circumstances giving rise to the complaint are discovered (delay in making a
complaint adversely affects our ability to investigate the circumstances). The complaint
will be considered in accordance with the Convention and the version of the General
Conditions of Carriage that is in effect at the time of your reservation and conclusion
of the contract with Us. You are responsible for any loss or damage caused by a delay
in making a complaint.

21. Limitation of actions

YOUR RIGHT TO CLAIM AGAINST US UNDER THE CONVENTION WILL BE VOID IF YOU DO
NOT BRING A CLAIM WITHIN 2 YEARS FROM THE DATE OF ARRIVAL AT THE
DESTINATION, THE DATE THE BUS SHOULD HAVE ARRIVALD, OR THE DATE
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TRANSPORTATION STOPS. OTHER SPECIFIC NON-CONVENTION LIMITATION PERIODS
MAY APPLY DEPENDING ON THE NATURE OF THE CLAIM, JURISDICTION AND
APPLICABLE LAW.

22. Data protection

22.1. We control the ways and purposes for which We process your personal data and
We are the "controller" for the purposes of such data protection legislation that applies
to us, including, but not limited to, EU Regulation 2016/679 (General Data Protection
Regulation or GDPR).

22.2. We process your personal data in accordance with our Privacy Policy. To learn
more about the personal data We collect about you, how We protect it, how and why
We process it, to whom we disclose it and what your data protection rights are, please
see our Website.

22.3. Ensure that the contact details of the Booker and all Passengers provided to us
are correct and update them immediately if they have changed. This can be done
through our Call Center.

23. Rules of charter transportation

23.1. The provisions of these General Conditions of Carriage apply to charter flights
with the differences described below.

23.2. The conditions listed below apply to charter transportation provided by us:

23.2.1. The terms of the contract and other notices given in Your Itinerary, which will
be communicated to you verbally in the case of booking through our Call Center;

23.2.1.2.these General Conditions of Carriage;
23.2.1.3. Convention;

23.2.1.4. Current legislation;
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23.2.1.5. Charter agreement.

23.2.2. Your charter travel agency is responsible for informing you of the conditions
applicable to your carriage. The travel agency will be responsible for all damages
caused by the fact that the travel agency did not provide you with the necessary
information.

23.2.3. Your reservation was made by your travel agent, who should provide you with a
reservation code.

23.2.4. Changing the route is not allowed. The rules for changing the time, transfer
and cancellation (in particular due to the death of a close family member) of your
reservation are determined by your travel agency in accordance with the Charter
Agreement concluded with Us.

23.2.5. If you wish to transport special Baggage or items carried under certain
conditions, you must notify your travel agency. Your travel agent must submit your
request to us (see clause 15.5). If the travel agency fails to comply with the above
requirements, it will be solely responsible for any damages incurred as a result of the
agency's failure to inform us.

23.2.6. Clause 9 (Places) and Clause 5 (Tariffs) of these General Conditions of Carriage
do not apply to charter carriage.

23.2.7. Complaints (including claims related to Baggage and rescheduling, delay,
cancellation or rerouting) must be submitted to your travel agent in writing. All time
limits specified in clause 18 apply.

23.2.8. The travel agency ordering the charter transfer must bear all costs caused by
reasons beyond our control.

23.2.9. Notwithstanding any rights of motor passengers under Regulation 261, all
costs associated with overbooking flights will be borne by the travel agency that
booked the charter transfer.

23.2.10.1f you are entitled to a refund, we will pay it to your travel agency, so you must
submit your claim to them in writing.
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24. Autonomy of provisions

If any provision or part of any provision of these Terms is held by any court, tribunal or
other body of competent jurisdiction to be invalid, illegal or unenforceable, that
provision or part of the provision will be deemed modified to the minimum extent
necessary to make it valid , legal and feasible. If such a change is not possible, the
provision or partial provision will be deemed not to be part of these Terms, but this
will not affect the validity and enforceability of the other provisions of these Terms and
will remain in full force and effect.

Addition

(to the SK TOUR General Conditions of Carriage)

This Appendix is part of our General Conditions of Carriage.

1. Our responsibility for passengers and their luggage

The information set out in this Appendix summarizes the liability rules that all EU air
carriers must comply with under EU law and the 1999 Montreal Convention.

2. Compensation in case of death or injury

There are no financial limits on our liability for injury or death to passengers. For
damages up to SDR 128,821 (approx. EUR 160,0001), we cannot contest compensation
claims. However, we may challenge claims for compensation in excess of SDR 128,821
if we can prove that there was no negligence or other fault on our part.

3. Advance payments

If a passenger is killed or injured, we must make an advance payment to cover the
immediate economic needs of the person entitled to compensation. We must make this
payment within 15 days of identifying the person legally entitled to compensation. This
advance payment must be at least SDR 16,000 (approximately €20,000) in the event of
death.
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4. Passenger delays

In case of delay of passengers, we are responsible for damages, except for cases when:
- we have taken all reasonable steps to avoid such losses; or

- it was impossible to take such measures.

Our liability for passenger delay is limited to SDR 5,346 (approx. EUR 6,700).

5. Baggage delays

In the event of baggage delay, we are liable for damages, except in cases where:
- we have taken all reasonable steps to avoid such losses; or

- it was impossible to take such measures.

Our liability for delayed baggage is limited to SDR 1,288 (approximately EUR 1,600).

6. Destruction, loss or damage to baggage

We are liable up to SDR 1,288 (approx. EUR 1,600) for the destruction, loss or damage
of baggage. In the case of Checked Baggage, we are liable even if it is not our fault,
unless the baggage itself was defective. In the case of unchecked baggage, we are only
liable in cases of our fault.

7. Greater baggage limits

In accordance with the 1999 Montreal Convention, our liability for lost, damaged or
delayed baggage is limited to SDR 1,288 (approximately €1,600) per piece of baggage.

Passengers can take advantage of our superior liability by making a special request at
check-in and paying an additional fee. This fee increases our liability for checked
baggage to SDR 2,224 (approximately €2,800).
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8. Baggage complaints

If your baggage is damaged, delayed, lost or destroyed, you must write and submit a
complaint to us as soon as possible. In the event of damage to Checked Baggage, you
must file a complaint within seven (7) days, and in the event of delay, within twenty
one (21) days, in both cases, from the time the Baggage was placed at the passenger's
disposal.

9. Liability of contractual and actual carriers

If the carrier actually operating the flight is not the same as the contracted carrier, you
have the right to file a complaint or seek damages from either carrier. If the name or
code of the road carrier is indicated on the ticket, it is a contracted road carrier.

10. Deadline for filing a lawsuit

Any action for damages must be brought within two (2) years from the date the bus
arrived or the date the bus should have arrived.

11. Basis for information

The above rules are based on the Montreal Convention of May 28, 1999, which was
implemented by Regulation (EC) No. 2027/97 (as amended by Regulation (EC) No.
889/2002) and the national legislation of the member states.
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